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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K

CURRENT REPORT

Pursuant to Section 13 or 15(d) of The
Securities Exchange Act of 1934

Date of Report (Date of earliest event reported): pril 30, 2013

THE WESTERN UNION COMPANY

(Exact name of registrant as specified in its chaetr)

Delaware 001-32903 20-4531180
(State or other jurisdiction (Commission (I.LR.S. Employer
of incorporation) File Number)

Identification No.)

12500 East Belford Avenue
Englewood, Colorado
(Address of principal executive offices)

80112
(Zip Code)

(866) 405-5012

(Registrant’s telephone number, including area code

N/A
(Former name or former address, if changed since $ report.)

Check the appropriate box below if the Form 8-kfjlis intended to simultaneously satisfy the §liobligation of the registrant under any of thédwing provisions (_see
General Instruction A.2. below):

O

O
O
O

Written communications pursuant to Rule 425 unterSecurities Act (17 CFR 230.425)
Soliciting material pursuant to Rule 14a-12 underExchange Act (17 CFR 240.14a-12)
Pre-commencement communications pursuant to Rae(l#) under the Exchange Act (17 CFR 240.14d-2(b))

Pre-commencement communications pursuant to Réet{d under the Exchange Act (17 CFR 240.13e-4(c))




Item 2.02. Results of Operations and Financial Condition.

On April 30, 2013, The Western Union Company (thiempany”) issued a press release relating to trgi&ny’s earnings for the first quarter of fiscahy 2013 (theEarning:
Release”). A copy of the Earnings Release is atiéls Exhibit 99.1. The information furnished uritiés Item 2.02, including Exhibit 99.1 attachedete, shall not be deemed

“filed” for purposes of Section 18 of the Securities Exghahct of 1934, nor shall it be deemed incorpordtgdeference in any filing under the Securities 8fc1933, except ¢
shall be expressly set forth by specific refereiocguch filing.

Item 7.01. Regulation FD Disclosure.

In connection with the issuance of the Earninge&s#, the Company is holding a public confereniteud webcast on April 30, 2013 at 4:30 p.m. Easiéme, during which
Hikmet Ersek, President and Chief Executive Offiegrd Scott T. Scheirman, Executive Vice PresidadtChief Financial Officer, will provide the presation attached as
Exhibit 99.2. Information regarding access to theference call and webcast is set forth in the iBgmRelease. The information furnished underlteim 7.01, including
Exhibit 99.2 attached hereto, shall not be deerfitl" for purposes of Section 18 of the Securite€hange Act of 1934, nor shall it be deemed ipomted by reference in
any filing under the Securities Act of 1933, excaptshall be expressly set forth by specific refeeeto such filing.

Item 9.01. Financial Statements and Exhibits.

The following is a list of the Exhibits furnisheérewith.

Exhibit
Number Description of Exhibit
99.1 Earnings press release issued by the CongraAypril 30, 2013.

99.2 Presentation of the Company dated April 80,32




SIGNATURES

Pursuant to the requirements of the Securities &xgph Act of 1934, the Registrant has duly causedeport to be signed on its behalf by the undewesil hereunto duly
authorized.

Dated: April 30, 2013 THE WESTERN UNION COMPANY
By: /sl  DARREN A. D RAGOVICH
Name: Darren A. Dragovich
Title:

Assistant Secretary




EXHIBIT INDEX

Exhibit
Number Description of Exhibit
99.1 Earnings press release issued by The Wddteéom Company on April 30, 2013.

99.2 Presentation of The Western Union Compangddapril 30, 2013.



Exhibit 99.1

Contacts:

Media Investors

Dan Diaz Mike Salop

720-332-5564 720-332-8276
daniel.diaz@westernunion.com mike.salop@westernunion.com

Western Union Reports First Quarter Results
Revenue $1.3 Billion, Earnings per Share $0.37
$260 Million Returned to Shareholders through Repurchases and Dividends
2013 Full Year Financial Outlook Affirmed

Englewood, Colo., April 30, 2013 The Western Union Company (NYSE: WU) today regdfinancial results for the 2013 first quartereTh
Company also affirmed its full year financial owtkoprovided on February 12, 2013.

“The first quarter provided signs that we are mghkpinogress with our strategies to strengthen comsumoney transfer, increase customers and
usage in business-to-business, and generate alay déqmng cash flow for our shareholdersgid President and Chief Executive Officer Hikme
Ersek. “Our strategic pricing investments in consumer nyatnansfer are working, electronic channels corgituexpand at a robust pace, and
Business Solutions delivered solid results. As taged in February, we expect 2013 to be a tramsitipear as we implement key strategic actions,
but we remain confident these actions will driveergue and profit growth in 2014 and beyond.”

In the first quarter revenues declined 5%, or 4% @onstant currency basis. The revenue declingvimsirily driven by the Consumer-to-
Consumer (C2C) segment, which was impacted byngricivestments and compliance related changes.ré&ues declined 7%, including a
negative 2% impact from the Vigo and Orlandi Valbotands and a negative 1% impact from currency.

Total C2C transactions decreased 2%, primarilytdube impact of compliance related changes impidetkin the third quarter of 2012 that
affected the Vigo and Orlandi Valuta brands. Westénion branded C2C transactions increased 2%ingrinvestments in key corridors increased
transaction growth as anticipated; however, thesetits were partially offset by the impact of cdiapce related actions in various corridors,
softness in certain markets, and challenging péar comparisons. The Company expects C2C trangaetinds to improve sequentially
throughout the remainder of 2013, driven by incegasaction from the pricing




investments, the rollout of added capabilitieshia dnline business, and expansion of the agennletw

Consumer-to-Business (C2B) revenues declined 18fyding a negative 4% impact from currency. Westénion Business Solutions revenues
increased 7%, with no impact from currency traishat

GAAP operating margin was 22.4%, which compare&3t8% in the first quarter of 2012. The Companyeetp 2013 full year operating margins
of approximately 20%, but the first quarter margemefited from the timing of certain expenses. E@sper share of $0.37 compares to $0.40 in
the prior year period.

Progress on 2013 Key Strategies

Strengthen consumer money transfer

The increased pricing investments intended to regastomer momentum are meeting the Company'sattiias volume objectives. In the fourth
quarter of 2012, approximately 50% of the plannecimg investments for the year were initiated éhest corridors. In the first quarter total C2C
transactions increased in the low teens in thes&oos. By the end of the first quarter, approxieta 75% of the planned pricing investments for
the year had been initiated.

Pricing investments in Mexico are delivering taggetesults, and the Company also signed new atgeetgpand its network in the country. Wesi
Union branded transactions in Mexico increased ®@%e first quarter, which compares to a 2% gronath in the fourth quarter, despite softness in
the overall Mexico remittance market.

Electronic channels continued to expand, with rereegrowth of 18% in the quarter. Westernunion.caine money transfer transactions incree
60%, and transactions from account based monegfénathrough banks increased 45%.

Increase customers and usage in business-to-busises

Enhanced go-tonarket processes and execution are aiding Weste@onUBusiness Solutions growth. In the first quariee 7% revenue increase
business-to-business was driven by incrementabmest hedging activity and the addition of the Ttaxeslobal Business Payments (TGBP)
business in France, which was acquired in the skqaarter of 2012. New products and services coattn be introduced, including cash
management tools for small and medium-sized busiakéents and currency options in the U.K.

Generate and deploy strong cash flow for shareholdg
Cash flow from operating activities was $237 millim the quarter. The Company returned $260 millmshareholders, consisting of $190 million
of share repurchases and $70 million of dividends.

The Company expects to generate cash flow fromatipgractivities of approximately $900 million i®23, or approximately $1 billion excluding
final tax payments related to the agreement anrexlndgth the Internal Revenue Service in Decembé&d ZRS Agreement).




Full year share repurchases and dividends are #gaxrtotal approximately $700 million, which repents approximately 8% of current market
capitalization.

2013 Full Year Outlook

The Company affirms its full year outlook for 20a®vided on February 12:

Revenue and C2C Transactions
- Low single digit constant currency revenue dec
« Consumer money transfer pricing investments of @dprately $300 million, or 5% of total Company reve, are reflected in the outlc
- Mid to high single digit Western Union brand C2@&rsaction increas
« Overall C2C transaction growth approximately 2 petage points lower than the Western Union braredtduleclines from Vigo and
Orlandi Valuta resulting from compliance relatetiats
Operating Margins
- GAAP operating margin of approximately 2
- EBITDA margin of approximately 24.5
Tax Rate
- Effective tax rate of approximately 1!
Earnings per Share
+  GAAP EPS in arange of $1.33 to $1
Cash Flow
« Cash flow from operating activities of approximst$D00 million, or approximately $1 billion excluj anticipated final tax payments of
approximately $100 million relating to the IRS Agreent.

Additional Statistics

Additional key statistics for the quarter and hiital trends can be found in the supplemental taisleluded with this press release.

Non-GAAP Measures

Western Union presents a number of non-GAAP firgmieasures because management believes thanteé$es provide meaningful
supplemental information in addition to the GAAPtries and provide comparability and consistencgrior periods. These non-GAAP financial
measures include revenue change constant curreijusted; 2013 EBITDA margin outlook; 2013 operataagh flow outlook IRS Agreement
adjusted; and additional measures found in thelsopmtal schedule included with this press release.

Reconciliations of non-GAAP to comparable GAAP mgas are available in the accompanying schedulgaae “Investor RelationsSection o
the Company's website at
http://ir.westernunion.com




EBITDA

Earnings before Interest, Taxes, Depreciation amdrization (EBITDA) results from taking operatimgzome and adjusting for depreciation and
amortization expenses. EBITDA results provide adiittamhal performance measurement calculation whielps neutralize the operating income
effect of assets acquired in prior periods.

Currency

Constant currency results assume foreign revemaesxpenses are translated from foreign currengittee U.S. dollar, net of the effect of foreign
currency hedges, at rates consistent with thotleeiprior year. Constant currency results alsorassany benefit or loss caused by foreign exch
fluctuations between foreign currencies and the ddBar, net of the effect of foreign currency bed, would have been consistent with the prior
year. Additionally, the measurement assumes thadingf fluctuations in foreign currency derivativest designated as hedges and the portion of
fair value that is excluded from the measure afaffeness for those contracts designated as héigessistent with the prior year.

Investor and Analyst Conference Call and Slide Prentation

The Company will host a conference call and webhdasluding slides, at 4:30 p.m. Eastern Time todaylisten to the conference call via
telephone, dial 1 (888) 317-6003 (U.S.) or +1 (432J-6061 (outside the U.S.) ten minutes priohtodtart of the call. The pass code is 5745293.

The conference call and accompanying slides wikhyeglable via webcast http://ir.westernunion.comRegistration for the event is required, so
please register at least five minutes prior tosttleeduled start time.

A replay of the call will be available approximateine hour after the call ends through
May 14, 2013, at 1 (877) 344-7529 (U.S.) or +1 {43P7-0088 (outside the U.S.). The pass code i83F3. A webcast replay will be available at
http://ir.westernunion.com

Please note: All statements made by Western Urfiarecs on this call are the property of Westerridsinand subject to copyright protection. Other
than the replay, Western Union has not authoriaed,disclaims responsibility for, any recordinglag or distribution of any transcription of this
call.

Safe Harbor Compliance Statement for Forward-Lookirg Statements

This press release contains certain statementsathaorwardiooking within the meaning of the Private Secusitldtigation Reform Act of 1995. These statements o
guarantees of future performance and involve aeriaks, uncertainties and assumptions that afiewifto predict. Actual outcomes and results rdiffer materially from thos
expressed in, or implied by, our forward-lookingtstnents. Words such as “expects,” “intends,” Gpdites,” “believes,” “estimates,” “guides,” “pralés guidance,”provide:
outlook” and other similar expressions or future or




conditional verbs such as “will,” “should,” “woulddnd “could” are intended to identify such forwdodking statements. Readers of this press releasehb Western Unic
Company (the “Company,” “Western Union,” “we,” “duor “us”) should not rely solely on the forwatdeking statements and should consider all uncerés and risk
discussed in the “Risk Factors” section and througthe Annual Report on Form ¥Ofor the year ended December 31, 2012. The statemae only as of the date they
made, and the Company undertakes no obligatiopdate any forward-looking statement.

Possible events or factors that could cause resulgerformance to differ materially from those eegsed in our forwartboking statements include the following: (i) e
related to our business and industry, such asridetgion in consumers' and clients' confidenceun business, or in money transfer and paymenicseproviders generall
changes in general economic conditions and econoamiditions in the regions and industries in whighoperate, including global economic and traderdoms and financi
market disruptions; political conditions and reth#etions in the United States and abroad which aclrgrsely affect our business and economic camditas a whole; failure
compete effectively in the money transfer and payrservice industry with respect to global and aidhn corridor money transfer providers, banks ahéromoney transfer a
payment service providers, including telecommuincet providers, card associations, cheed payment providers and electronic and Intgrtiders; the pricing of o
services and any pricing reductions, and their chpa our consumers and our financial results;afility to adapt technology in response to changiuystry and consum
needs or trends; our failure to develop and intceduew services and enhancements, and gain madegttance of such services; changes in, and faiduneanage effectivel
exposure to foreign exchange rates, includingriqgact of the regulation of foreign exchange spresdsioney transfers and payment transactionsyiggons of United Stat:
government relations with countries in which we dnav are implementing significant business relafidps with agents or clients; changes in immigrataws, interruptions
immigration patterns and other factors related tgramts; mergers, acquisitions and integrationasfuired businesses and technologies into our Coympacluding Travele
Global Business Payments, and the realization tidipated financial benefits from these acquisisioand events requiring us to write down our godigdécisions to change ¢
business mix; failure to manage credit and fragkisrpresented by our agents, clients and conswnesnperformance by our banks, lenders, other finarsgatices provide
or insurers; adverse movements and volatility ipiteh markets and other events which affect ouridlily, the liquidity of our agents or clients, thre value of, or our ability
recover our investments or amounts payable tonysnaaterial breach of security or safeguards aht@rruptions in any of our systems; our abilityatitract and retain qualifi
key employees and to manage our workforce sucdBssiur ability to maintain our agent network abdsiness relationships under terms consistentavithore advantagec
to us than those currently in place; adverse radictipns by credit rating agencies; our abilityréalize the anticipated benefits from productivatyd costsavings and oth
related initiatives, which may include decisiongltawnsize or to transition operating activitiesnfrone location to another, and to minimize anyugiions in our workforce th
may result from those initiatives; our ability tmpect our brands and our other intellectual priypeghts; our failure to manage the potential biathpatent protection and pat
liability in the context of a rapidly developinggi@ framework for intellectual property protectiaiianges in tax laws and unfavorable resolutiorofcontingencies; cessat
of or defects in various services provided to ushind-party vendors; material changes in the market vaiuiguidity of securities that we hold; restrimis imposed by our de
obligations; significantly slower growth or declgim the money transfer, payment service, and otfzekets in which we operate; and changes in inggsandards affecting ¢
business; (ii) events related to our regulatory tightion environment, such as: the failure by asr agents or their subagents to comply with lang regulations, includil
regulatory or judicial interpretations thereof, ideed to detect and prevent money laundering, fistréinancing, fraud and other illicit activitynd increased costs or loss
business associated with compliance with those lams regulations; changes in United States or daréaws, rules and regulations including the InaéRevenue Cod
governmental or judicial interpretations thereotl andustry practices and standards, including thpaict of the Foreign Account Tax Compliance pravisi of the Hirini
Incentives to Restore Employment Act; liabilitiesulting from a failure of our agents or their sydsats to comply with laws and regulations; increasests or loss of busine
due to regulatory initiatives and changes in lavegulations and industry practices and standarfistafg us, our agents, or their subagents; ligddliand unanticipat
developments resulting from governmental invesitgat and consent agreements with, or enforcemdiunacby, regulators, including those associateith wbompliance witt
failure to comply with, or extension of, the satilent agreement with the State of Arizona; the irhpacour business from the Dodéidank Wall Street Reform and Consu
Protection Act, the rules promulgated there-unded the actions of the Consumer Financial Prote@®iareau; liabilities resulting from litigation,dluding classaction lawsuit
and




similar matters, including costs, expenses, seéfgmand judgments; failure to comply with regulasi regarding consumer privacy and data use anditseceffects o
unclaimed property laws; failure to maintain suéfit amounts or types of regulatory capital to nteetchanging requirements of our regulators waddwand changes
accounting standards, rules and interpretations;(&ih other events, such as: adverse tax consegsefrom our spieff from First Data Corporation; catastrophic ewgfnc
management's ability to identify and manage thesleother risks.

About Western Union

The Western Union Company (NYSE: WU) is a leadaglabal payment services. Together with its Vigola®di Valuta, Pago Facil and Western
Union Business Solutions branded payment servilestern Union provides consumers and businessbdagit, reliable and convenient ways to
send and receive money around the world, to seyich@ats and to purchase money orders. As of Mar¢cR@13, the Western Union, Vigo and
Orlandi Valuta branded services were offered thhoagombined network of approximately 515,000 ad¢mo#tions in 200 countries and territories.
In 2012, The Western Union Company completed 23tlomiconsumer-to-consumer transactions worldwideying $79 billion of principal
between consumers, and 432 million business paynEat more information, visitww.westernunion.com

WU-F, WU-G




Consolidated Metrics

Consolidated revenues (GAAP) - YoY % change
Consolidated revenues (constant currency) - YoYh#nge
Agent locations

Consumer-to-Consumer (C2C) Segment

Revenues (GAAP) - YoY % change
Revenues (constant currency) - YoY % change
Operating margin

Transactions (in millions)
Transactions - YoY% change

Total principal ($ - billions)

Principal per transaction ($ - dollars)

Principal per transaction - YoY % change

Principal per transaction (constant currency) - Yé\thange

Cross-border principal ($ - billions)
Cross-border principal - YoY % change
Cross-border principal (constant currency) - Yotkange

Europe and CIS region revenues - YoY % change
Europe and CIS region transactions - YoY % change

North America region revenues - YoY % change
North America region transactions - YoY % change

Middle East and Africa region revenues - YoY % dajan
Middle East and Africa region transactions - YoYcbange

APAC region revenues - YoY % change
APAC region transactions - YoY % change

LACA region revenues - YoY % change
LACA region transactions - YoY % change

THE WESTERN UNION COMPANY
KEY STATISTICS

(Unaudited)
Notes* 1Q12 2Q12 3Q12 4Q12 FY2012 1Q13
9% 4% 1% 0% 3% (5)%
a 9% 7% 3% 0% 5% (4)%
495,00( 510,00( 510,00( 510,00( 510,00( 515,00(
4% 0% (4)% (2% 1)% (M%
c 5% 3% ()% 2% 1% (6)%
27.1% 28.E% 29.4% 25.(% 27.€% 25..%
56.31 58.4¢ 57.41 58.6¢ 230.9¢ 55.4¢
7% 4% 0% (1)% 2% 2%
19.5 20.1 19.7 20.C 79.% 18.¢
34¢€ 344 34z 341 34: 341
(@)% (6)% (6)% 2% (5% ()%
d % 3% % 2% % ()%
17.5 18.2 17.€ 18.C 71.2 16.¢
2% (2% (N% (3)% 3)% 3)%
e 3% 1% (4)% 2% 0% 3)%
I, m 0% (8)% 9)% (5)% (6)% (6)%
I, m 1% 2% 3% 0% ()% ()%
Ln 5% 0% (8)% (9)% (3)% 15%
I, n 6% 2% 5% (6)% ()% (1%
l,0 6% 3% 0% 3% 3% 0%
l,0 9% 9% 4% 6% 7% 4%
l,p 7% 4% 1% 0% 3% (5)%
l,p 6% 5% 2% 0% 3% 0%
l,q 2% 5% 4% 2% 3% (M%
g 8% 5% 2% (5% 1% (10%




westernunion.com region revenues - YoY % change
westernunion.com region transactions - YoY % change

International revenues - YoY % change
International transactions - YoY % change
International revenues - % of C2C segment revenues

United States originated revenues - YoY % change
United States originated transactions - YoY % cleang
United States originated revenues - % of C2C segnegenues

Electronic channels revenues - YoY % change

Consumer-to-Business (C2B) Segment
Revenues (GAAP) - YoY % change
Revenues (constant currency) - YoY % change
Operating margin

Business Solutions (B2B) Segment
Revenues (GAAP) - YoY % change
Revenues (constant currency) - YoY % change
Operating margin
Depreciation and amortization
TGBP integration expense

% of Total Company Revenue
Consumer-to-Consumer segment revenues
Consumer-to-Business segment revenues
Business Solutions segment revenues
Consumer-to-Consumer region revenues:

Europe and CIS revenues
North America revenues
Middle East and Africa revenues
APAC revenues
LACA revenues
westernunion.com revenues
Electronic channels revenues
Prepaid revenues
Marketing expense

THE WESTERN UNION COMPANY

KEY STATISTICS
(Unaudited)

Notes* 1Q12 2Q12 3Q12 4Q12 FY2012 1Q13
I,r 39% 23% 22% 1€ % 24% 13%
It 41% 35% 4C % 46 % 41% 6C %
s 4% ()% 2% 1% 0% 2%
s 7% 5% 2% 3% 4% 1%
s 69 % 69 % 71% 73% 71% 72%
t 6% 1% (6)% 1)% 3)% 1%
t 6% 2% (4)% 5)% 0% 5)%
t 31% 31% 29% 27% 29% 28%
u 38% 26 % 25% 22% 27% 18 %
1% 3% (B5)% ()% 2% ()%
f 3% 0% 2% 2% 1% 3%
26.5% 22.4% 25.2% 17.(% 22.£% 24.7%
*%k *% *k *k *k 7 %
g *% *% *% *% *% 7 %
(17.0% (15.9% (7.9% (19.9% (14.9% (6.7)%

15.2 15.¢ 17.¢ 17.7 65.7 15.2

\Y 6.4 14t 10.2 11.€ 42.¢ 3.
81% 81% 81% 81% 81% 79 %
11% 11% 1C% 11% 11% 12%
6% 6% 7% 6 % 6 % 7%
l,m 22% 22% 22% 22% 22% 21%
Ln 21% 21% 2C % 19 % 2C% 18%
l,o 15% 15 % 15 % 16 % 15% 16 %
I, p 12% 12% 12% 12% 12% 12%
I, q 9% 9% 9% 9% 9% 8 %
It 2% 2% 3% 3% 3% 3%
u 3% 3% 4% 4% 4% 4%
w 1% 1% 1% 1% 1% 1%
X 3.8% 3.7% 4.2% 5.1% 4.2% 3.¢%

* See page 13 of the press release for the appidédite references and the reconciliation of nonABAinancial measures.

** Calculation of growth percentage is not meanirgfue to the impact of the TGBP acquisition in Hmber 2011.




THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED STATEMENTS OF INCOME
(Unaudited)

(in millions, except per share amounts)

Three Months Ended

March 31,
2013 2012 % Change

Revenues:

Transaction fees $ 978.C $ 1,040.¢ (6)%

Foreign exchange revenues 312.¢ 322.¢ 3%

Other revenues 35.C 29.¢ 17%
Total revenues 1,325. 1,393.« (5)%
Expenses:

Cost of services 759.4 783.( 3%

Selling, general and administrative 269.1 277.¢ 3)%
Total expenses 1,028 1,060.¢ 3)%
Operating income 296.¢ 332t (11)%
Other income/(expense):

Interest income 0.4 1.t (73)%

Interest expense (48.9) (44.9) 1C%

Derivative gains, net 0.t 1.€ (69%

Other income/(expense), net 1.z (2.7) @
Total other expense, net (46.7) (42.9) 1C%
Income before income taxes 250.2 290.1 (19)%
Provision for income taxes 38.2 42.¢ (11)%
Net income $ 212 $ 247: (14)%
Earnings per share:

Basic $ 037 $ 0.4C (8)%

Diluted $ 037 $ 0.4( (8)%
Weighted-average shares outstanding:

Basic 567.¢ 619.1

Diluted 569.7 621.¢
Cash dividends declared per common share $ 0128 $ 0.1¢ 25 %

(a) Calculation not meaningful.




THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)

(in millions, except per share amounts)

March 31, 2013 December 31, 201

Assets
Cash and cash equivalents (a) $ 14170 $ 1,776.¢
Settlement assets 3,319. 3,114.¢
Property and equipment, net of accumulated depreciaf
$402.2 and $384.5, respectively 198.7 196.1
Goodwill 3,178t 3,179.7
Other intangible assets, net of accumulated anatidiz of
$562.3 and $519.7, respectively 863.: 878.¢
Other assets 384.¢ 319.¢
Total assets $ 9,361 $ 9,465.
Liabilities and Stockholders' Equity
Liabilities:
Accounts payable and accrued liabilities $ 524 $ 556.2
Settlement obligations 3,319.: 3,114.¢
Income taxes payable 228.t 218.%
Deferred tax liability, net 354.( 352.1
Borrowings 3,726.¢ 4,029.:
Other liabilities 291.¢ 254.%
Total liabilities 8,444.: 8,5625.:

Stockholders' equity:
Preferred stock, $1.00 par value; 10 shares aattri
no shares issued — —
Common stock, $0.01 par value; 2,000 shares aatdyri
559.4 shares and 572.1 shares issued andrmuditsg as of

March 31, 2013 and December 31, 2012, resfgti 5.€ 5.7
Capital surplus 342.¢ 332.¢
Retained earnings 702.¢ 754.%
Accumulated other comprehensive loss (133.9) (152.6)

Total stockholders' equity 917.¢ 940.€
Total liabilities and stockholders' equity $ 9,361.° $ 9,465.

(@) Approximately $870 million was held by ergtioutside of the United States as of March 313201




THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

Cash Flows From Operating Activities
Net income

(Unaudited)
(in millions)

Three Months Ended

Adjustments to reconcile net income to net cashigeal by operating activities:

Depreciation
Amortization
Other non-cash items, net
Increase/(decrease) in cash, excluding the eftéct
Other assets
Accounts payable and accrued liabilities
Income taxes payable (a)
Other liabilities
Net cash provided by operating activities
Cash Flows From Investing Activities
Capitalization of contract costs
Capitalization of purchased and developed software
Purchases of property and equipment
Net cash used in investing activities
Cash Flows From Financing Activities
Proceeds from exercise of options
Cash dividends paid
Common stock repurchased
Net proceeds from commercial paper
Principal payments on borrowings
Net cash used in financing activities
Net change in cash and cash equivalents
Cash and cash equivalents at beginning of period
Cash and cash equivalents at end of period

March 31,
2013 2012
$ 212.C % 247
15.4 15.2
47.t 48.€
9.2 1€
squisitions, resulting from changes i
(10.9 (10.9)
(36.9) (35.7)
7.2 (40.7)
7.7 (11.9
237.% 215.(
(11.§) (55.9)
(8.6) (5.9
7.9 (14.2)
(37.9 (75.9)
1.7 41.2
(70.9) (61.6)
(190.2) (146.9)
— 53.C
(300.0 —
(558.9) (114.7)
(359.9) 25.C
1,776.! 1,370.¢
$ 1417. $ 1,395

(a) The Company made tax payments of approximatelyrdi#on in the first quarter of 2012 due to the Betber 201
agreement with the United States Internal Reverareic&s ("IRS") resolving substantially all of tlesues related to tl
restructuring of our international operations i®2@"IRS Agreement"”).




THE WESTERN UNION COMPANY
SUMMARY SEGMENT DATA

(Unaudited)
(in millions)

Revenues:
Consumer-to-Consumer (C2C):
Transaction fees
Foreign exchange revenues
Other revenues
Total Consumer-to-Consumer:
Consumer-to-Business (C2B):
Transaction fees
Foreign exchange and other revenues
Total Consumer-to-Business:
Business Solutions (B2B):
Foreign exchange revenues
Transaction fees and other revenues
Total Business Solutions:
Other:
Total revenues
Total consolidated revenues
Operating income/(loss):
Consumer-to-Consumer
Consumer-to-Business
Business Solutions (a)
Other
Total consolidated operating income
Operating income/(loss) margin:
Consumer-to-Consumer
Consumer-to-Business
Business Solutions
Total consolidated operating income margin
Depreciation and amortization:
Consumer-to-Consumer
Consumer-to-Business
Business Solutions
Other

Total consolidated depreciation and amortization

Three Months Ended

March 31,

2013 2012 % Change
$ 809.€ $ 872.( (7%
225.¢ 239.¢ (6)%
15.C 132 14%
1,050. 1,124.¢ ("%
145.¢ 147 (2)%
7.9 74 7%
153.7 155.1 (2)%
84.C 80.1 5%
8.8 6.€ 29 %
92.¢ 86.¢ 7%
28.7 26.¢ 7%
$1,325.¢ $1,393.« (5)%
$ 267.1 $ 311° (14)%
37.¢ 41.1 (8)%

(6.2 (14.9) (b)

1.9 (5.9 (b)
$ 296.¢ $ 332t 11)%
25.4% 27.7% (2.9%
24.7% 26.5% 1.9%
(6.7% (17.0% 10.2%
22.4% 23.¢% 1.9%
$ 41c¢ $ 42¢ 2%
3.8 3.c 3%
15.2 15.2 1%
1.¢ 2.( (5%
$ 62¢ $ 63¢ (2)%

(a) Business Solutions operating loss includes TGBEgiation expense of $3.9 million and $
million for the three months ended March 31, 2048 2012, respectively.

(b) Calculation not meaningful.




THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS

(in millions, unless indicated otherwise)

Western Union’s management believes the B#wAP financial measures presented provide meanirgyfpplemental information regarding our operatiegults to assist management, inves

(Unaudited)

analysts, and others in understanding our finamemllts and to better analyze trends in our ugitherlbusiness, because they provide consistencgamgarability to prior periods.

A non-GAAP financial measure should not be congiden isolation or as a substitute for the most garable GAAP financial measure. A n@RAAP financial measure reflects an additional
of viewing aspects of our operations that, whenveig with our GAAP results and the reconciliatiorthe corresponding GAAP financial measure, proddeore complete understanding of
business. Users of the financial statements areueaged to review our financial statements andiplyiiled reports intheir entirety and not to rely on any single finaheneasure. A reconciliatic

of non-GAAP financial measures to the most directynparable GAAP financial measures is includedwel

All adjusted year-over-year changes were calculagiuly prior year reported amounts, unless indéitateerwise.

Consolidated Metrics

(@) Revenues, as reported (GAAP)
Foreign currency translation impact (h)
Revenues, constant currency adjusted
Prior year revenues, as reported (GAAP)
Pro forma prior year revenues, TGBP adjusted (i)
Revenue change, as reported (GAAP)
Revenue change, constant currency adjusted
Pro forma revenue change, TGBP adjusted
Pro forma revenue change, TGBP and constant cyredjasted

(b) Operating income, as reported (GAAP)
Reversal of depreciation and amortization (j)
EBITDA (j)
Operating income margin, as reported (GAAP)
EBITDA margin

1Q12 2Q12 3Q12 4Q12 FY2012 1Q13
$1,393.« $1,425. $1,421¢ $1424° $5664.¢ |$1,325.
8.1 34.6 37.7 13.4 93.¢ 12,2
$1,401¢ $1,459. $1,459. $1438. $5758.¢ [$1,337.
$1,283.( $1,366. $1,410. $1,431. $5491.: [$1,393.
$1,338.( $1,426.( $1,474¢  $1,456.  $5,695.( N/A
W% 4% 1% 0% 3% (5)%
W% 7% 3% 0% 5% (4%
4% 0% (4% 2% L)% N/A
5% 2% (1)% L)% 1% N/A
$ 332F $ 345¢ $ 3656 $ 286 $1,330. |$ 296.¢
63. 59.C 612 62.C 246.1 62.C
$ 3962 $ 404¢ $ 426f $ 348.( $1576. |$ 350.¢
23.5% 24.5% 25.7% 20.1% 235% 22.L%
28.4% 28.4% 30.0 % 24.4% 27.£% 27.1%




(©

(d)

(e)

THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS

(in millions, unless indicated otherwise)

Consumer-to-Consumer Segment
Revenues, as reported (GAAP)
Foreign currency translation impact (h)
Revenues, constant currency adjusted
Prior year revenues, as reported (GAAP)
Revenue change, as reported (GAAP)
Revenue change, constant currency adjusted

Principal per transaction, as reported ($ - dojlars

Foreign currency translation impact (h) ($ - da)ar

Principal per transaction, constant currency adpié$ - dollars)
Prior year principal per transaction, as reporgddollars)
Principal per transaction change, as reported

Principal per transaction change, constant currexdgysted

Cross-border principal, as reported ($ - billions)

Foreign currency translation impact (h) ($ - bitig)
Cross-border principal, constant currency adjuétedbillions)
Prior year cross-border principal, as reportedififlions)
Cross-border principal change, as reported

Cross-border principal change, constant currenjiyssetl

(Unaudited)

1Q12 2Q12 3Q12 4Q12 FY2012 1Q13
$ 1,124« $ 1,155( $ 1,151¢ $ 1,153. $ 45840 |$ 1,050.
5.2 30.1 32.¢ 9. 77.€ 6.1
$ 1,294 $ 1,185. $ 1,184% $ 1,162 $ 4,661¢ |$ 1,056.
$ 1,078. $ 1,550 $ 1,193 $ 1,181¢ $ 4,608« |$ 1,124.
4% 0% @)% 2% D)% M%
5% 3% D)% 2% 1% (6)%
$ 346 $ 344 § 34z $ 341 $ 34% |$ 341
3 11 12 2 8 —
$ 34¢ $ 3BE $ 354 $ 34z $ 351 |$ 341
$ 36C $ 36 $ 366 34 $  36C |$  34€
@)% (6)% (6)% 2% (5)% 1%
3% (3% (3% 2% (3% 1)%
$ 178 $ 18z $ 176 $ 18C $ 71 |$ 16
0.2 0.6 0.7 0.1 1.6 0.1
$ 177 $ 186 $ 18: $ 181 $ 72¢ [$ 17«
$ 171 $ 18€ $ 19 $ 18F $ 73: [$ 17
2% 2% M% (3% 3% 3%
3% 1% @)% 2% 0% (3%




®

(9)

THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
1Q12 2012 3Q12 4Q12 FY2012 1Q13

Consumer-to-Business Segment

Revenues, as reported (GAAP) $ 1551 $ 149« $ 1472 $ 1521 603.¢ $ 153.0

Foreign currency translation impact (h) 2.8 315 4.2 4.8 15.t 5.¢

Revenues, constant currency adjusted $ 158.C $ 152« $ 151t $ 157.(C 619. $ 159.

Prior year revenues, as reported (GAAP) $ 153z $ 153k $ 155. $ 153.¢ 615.¢ $ 155.1

Revenue change, as reported (GAAP) 1% )% (5)% D)% 2% D)%

Revenue change, constant currency adjusted 3% 0% 2% 2% 1% 3%
Business Solutions Segment

Revenues, as reported (GAAP) $ 86.¢ $ 92t $ 954 $  92.€ 367. $  92.¢

Foreign currency translation impact (h) (0.2 0.¢ 0.€ (1.0 0.4 0.2

Revenues, constant currency adjusted $ 86.6 % 93.4 $ 96.C $ 91.€ 367.¢ $ 93.C

Prior year revenues, as reported (GAAP) $ 27¢  $ 31« $ 33 $ 682 161.1 $ 86.C

Pro forma prior year revenues, TGBP adjusted (i) $ 82¢ $ 911 $ 97.€ $ 931 364.7 N/A

Revenue change, as reported (GAAP) ** ** il il ki 7%

Revenue change, constant currency adjusted ** ** ** bl ** 7%

Pro forma revenue change, TGBP adjusted 5% 2% 2% D)% 1% N/A

Pro forma revenue change, TGBP and constant cyraajosted 4% 4% 0% (2)% 2% N/A
2013 Outlook Metrics

Operating income margin (GAAP) 20.(%

Depreciation and amortization impact 4.5%

EBITDA margin (j) 24.5%

Operating cash flow (GAAP) $ 90C

Payments on IRS Agreement (k) 10C

Operating cash flow, IRS Agreement adjusted $ 1,00(




THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Non-GAAP related notes:

]

(h) Represents the impact from the fluctuation in ergearates between all foreign currency denominatedunts and the United States dollar. Constanerayrresults excluc
any benefit or loss caused by foreign exchangduatons between foreign currencies and the Urtdes dollar, net of foreign currency hedges, whiould not hav
occurred if there had been a constant exchange rate

(i) Represents the pro forma incremental impact of dlesvGlobal Business Payments ("TGBP") on Constgidiand Business Solutions segment revenues. Bra fievenue
presents the results of operations of the Compadyita Business Solutions segment as they may appeared had the acquisition of TGBP occurred aswofiary 1, 201
The pro forma information is provided for illusira purposes only and does not purport to preséat Whe actual results of operations would haven el the acquisitic
actually occurred on the date indicated. The resfitoperations for TGBP have been included in Ghdated and Business Solutions segment revenoes fovember 7
2011, the date of acquisition.

() Earnings before Interest, Taxes, Depreciatind Amortization (EBITDA) results from taking openg income and adjusting for depreciation and diz@tion expenses.

(k)  Represents the remaining tax payments of approgimn&t.00 million the Company expects to make dugnéoDecember 2011 agreement with the IRS resokstmgtantially
all of the issues related to the restructuringuwfiaternational operations in 2003.

Other notes:

()  Geographic split is determined based upon the negieere the money transfer is initiated and théorewhere the money transfer is paid. For traneastbriginated and pa
in different regions, the Company splits the tratisa count and revenue between the two regiorth, @dch region receiving 50%. For money transfatmted and paid in th
same region, 100% of the revenue and transacti@nataibuted to that region. For money transfaisated through the Company’s websites (“westeimnueom”), 100% of
the revenue and transactions are attributed tcbthgihess.

(m) Represents the Europe and the Commonwealtidependent States ("CIS") region of our ConsurneEénsumer segment.

(n) Represents the North America region of oursTiomer-to-Consumer segment, including the UniteteStéMexico, and Canada.

(o) Represents the Middle East and Africa regibous Consumer-to-Consumer segment.

(p) Represents the Asia Pacific ("APAC") regioroaf Consumer-to-Consumer segment, including Ir@iana, and South Asia.

(q) Represents the Latin America and the CariblfdahCA") region of our Consumer-to-Consumer segten

(r) Represents transactions initiated on westeomucom which are primarily paid out at Western &imagent locations in the respective regions.

(s) Represents transactions between and withaidgiercountries (including Canada and Mexico). Edehiall transactions originated in the United State

(t) Represents transactions originated in theddn8tates, including intra-country transactions.

(u) Represents revenue generated from electronic clgnmkich include westernunion.com, account baseday transfer and mobile money transfer (includedhe variou:
segments).

(v) TGBP integration expense consists primarily of sewee and other benefits, retention, direct andemental expense consisting of facility relocatioonsolidation an
closures; IT systems integration; amortization afaasitional trademark license; and other expesseh as training, travel and professional feegghation expense does |
include costs related to the completion of the T@BRuisition.

(w) Represents revenue from prepaid services. reisnue is included within Other.

Marketing expense includes advertising, everasts to administer loyalty programs, and the cbemployees dedicated to marketing activities.
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Safe Harbor

This presentation contains certain statemants that are forward-looking within the meaning of the Private Securities Litigation Rieform Act of 1995, These statements are not guaranteées of
future pedormance and involve certain rigks, uncertainties and assumptions (hat are ditficult to predict, Actual outcomes and results may differ materially from those expressed in, or
implied by, aur forward-locking siatements. Words such as "expacts,” "intends,” “anlicipates,” "believes,” "estimates,” "guides,” “provides guidance,” “provides oullook” and other similar
expressions or fulure or conditional verbs such as “will,” *should,” “would” and “could” are intended to identify such forward-looking statements. Readars of this presentation by The
Western Union Company (the “Company,” “Westem Union,” “wa,” “"our” or "us") should not raly solely on the forward-looking statements and should congider all uncerainties and risks
disoussed in the "Risk Factors” section and throughout the Annuel Report on Form 10-K for the year ended December 31, 2012, The statements are only as of the date they are made, and
the Company underlakes no obligation 1o update any forward-looking statement.

Passible events or factors thal could cause results or perdormance 10 differ malerially from those expressed i our forward-looking statements include the Tollowing: (i) events related 1o our
business and indusiry, such as: detenoration in consumers' and clienis’ confidence in our business, ar in maney fransier and payment sarvice providers generally; changes in general
economic conditions and économic conditions in the regions and industrias in which we operate, including global economic and trade downtums and financial market disruptions; political
conditions and related aclions in the United States and abroad which may adversely affect our business and econcmic conditions as a whole; failure 1o compete affectively in the money
ransfer and payment senice industry with respect 1o global and niche or comidor money Iranster providers, banks and other money transfer and payment service providers, including
felecommunications providers, card associations, card-based payment providers and electronic and Internel providers; the pricing of our senvices and any pricing reductions, and their
impact on our consumers and our financial results; our ability 1o adapl technology in respense to changing industry and consumer needs or trends: our failure 1o develop and introduce new
serviges and enhancements, and gain market acceplance of such services; changes in, and failure to manage effectively, exposure to foreign exchange rates, including the impact of the
regulation of foraign exchange spreads on money transfers and payment transactions; Interruptions of United States govarnment relations with couniries in which we have or are
implementing significant business relationships with agents or clients; changes in immigration laws, interruptions in immigration patterns and ofher factors related to migrants; mergers,
acquisitions and integration ol acquired businesses and technologies into our Company, including Travelex Global Business Fayments, and the realization of anticipated financial benafits
from these acquisitions, and events requiring us to write down our goodwill; decisions 1o change our business mix; fatiure 1o manage credit and Iraud risks presented by our agents, cliens
and consumers or non-perfarmance by our banks, lenders, olher linancial services providers or insurers; adverse movements and volatility in capital markels and other evenis which affect
our liquidity, the liquidity of our agents or clients, or the value of, or our ability to recover our invesimanis or amounis payable to us: any material breach of security or safeguards af or
imerruptions in any of our systems; our ability toatiract and retain qualified key employees and to manage our workforce successfully; our ability 1o maintain our agent netwark and
business relationships under terms consistent with or more advantageous 10 us than those currently in place; adverse rating actions by credit rating agencies; our ability to realize the
anticipated benafits from productivity and cost-savings and other related initiatives, which may include decisions to downsize or to transifion operating activities from one location to
another, and 1o minimize any disruptions in our workforce that may result from those initiatives: our ability to protect our brands and our other intellectual property rights; our failure to
manage the potential bath for patent pratection and patent lability in the context of a rapidly develaping legal iramework for intalleciual propany pratection; changes in tax laws and
unfavorable resolution of tax contingencies; cessation of or defects in various services provided to us by third-party wendors; material changes m the market value or liquidity of securties
fhat we hold; resirictions imposed by our debi obligations: significanily slower growth or declines in the money Iransfer, payment service, and other markets in which we operaie; and
changes in industry standards affecting our business; (i) events refated to cur regulatory and litigation anvironment, such as; the failure by 1S, our agents or their subagents to comply with
laws and regulations, including regulatory or judicial interpretations thereal, designad to detect and pravent money laundering, terrorist linancing, fraud and other illicit activity, and
increased costs or loss of business associated with compliance with those laws and regulations; changes in United States or foreign laws, rules and regulations including the Intermal
Revenue Code, governmental or judicial inferpretations ihereol and industry practices and standards, including the impact of the Foreign Account Tax Compliance pravisions of the Hiring
Incentives to Restore Employment Act; iabilities resulting from a failure of cur agents or their subagents 1o comply with laws and regulations; increased costs or loss of business due to
requiatory iniliatives and changes in laws, regulations and industry pragtices and standards affecting us, our agents, or their subagenis; liabilities and unanticipated developments resulling
from governmenial investigations and consent agreements with, or enforcement actions by, regulators, including those asscciated with compliance with, failure o comply with, or extension
of, the sattlement agreemant with the Stale of Arizona; the impact on our business from the Dodd-Frank Wall Street Reform and Consumer Pratection Act, the rules promulgated there-
undar, and the actiens of the Consumer Financial Protection Bureau; liabilities resulting from litigation, including class-action lawsults and similar matiers, including costs, expenses,
setlements and judgments; failure 1o comply with regulations regarding consumer privacy and dala use and security; effects of unclaimed properly laws: latlure to maintain sulficient
amounts or lypes of regulatory capial 1o meel the changing requiraments of our regulalars worldwide; and changes in accounting standards, rules and inerpratations; and (i) other evems,
such as: adverse tax consequences from our spin-off from First Data Corporation; catastrophic events; and management's ability to identily and manage these and other risks.
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WESNion WU

2013 Strategic Initiatives movig money for bete

2013 strategies focused on three key initiatives
Strengthening the consumer money transfer business
Driving growth in customers and usage in business-to-business

Generating and deploying strong cash flow for our shareholders

Repositioning the Company for revenue and profit
growth in 2014 and 2015

Western Union Confidential | ©2013 Westarn Union Holdings, Inc. All Rights Reserved.




2013 Strategic Initiatives

Strengthening the consumer
money transfer business

Strategic pricing actions meeting
objectives

Expanding the global agent network

Expanding capabilities in electronic
channels

WESNion WU

mowving money for better
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WESNion WU

2013 Strategic Initiatives movig money for bete

Driving growth in customers and usage in business-to-
business

Improving go-to-market processes
Driving new sales and retention

Increasing product offerings and solutions

Western Union Confidential | ©2013 Westarn Union Holdings, Inc. All Rights Reserved.




WESNion WU

2013 Strategic Initiatives movig money for bete

Generating and deploying strong cash flow for
shareholders

Cash flow from operations of $237 million in the first quarter

Returned $260 million to shareholders through share
repurchases and dividends

Expect to return ~$700 million to shareholders in 2013
Represents approximately 8% of current market capitalization

B .
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Executive Vice President & Chief Financial Officer
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WESTERN | '
Revenue Q1 sk AL

($ in millions)

$1,393 $1,325 _
Consolidated revenue down
$29 $35 5% on a reported basis, or
4% constant currency”

Transaction fee revenue
decreased 6%

Foreign exchange revenue
decreased 3%

Q1 2012 Q1 2013

m Transaction Fee mForeign Exchange Other

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Consumer-to-Consumer Q1 e

79% of Company revenue

Revenue decreased 7% reported and 6% constant currency,” with
transactions down 2%

Western Union brand transactions increased 2%

Cross-border principal declined 3%

Western Union brand cross-border principal increased 1%

Pricing investments are meeting transaction objectives

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

Westarn Unlon Confident/al | ©2013 Westem Unlon Holdings, Inc. All Rights Reserved.




C2C Transaction and Revenue Growth ESRiSN WU |

moving money for better

Q12013

Transaction Price Other Mix Constant Currency Impact Reported
Growth Reductions Currency Revenue Growth
Revenue
Growth®

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

Western Union Confidential | ©@2013 Western Union Holdings, Inc. All Rights Reserved.




WESNion WU

Consumer-to-Consumer P
Q1 2013
Revenue Currency  Transaction % of Total
Regions Growth Impact** Growth Revenue
Europe and CIS 6% 0% -1% 21%
North America -15% 0% 7% 19%
Middle East and Africa 0% 0% 4% 16%
Asia Pacific -5% 0% 0% 12%
LACA -7% -3% -10% 8%
westernunion.com 13% 0% 60% 3%

**Note: Currency impact included in revenue growth.

Westarn Unlon Confident/al | ©2013 Westem Unlon Holdings, Inc. All Rights Reserved.




Electronic Channels & Prepaid Q1 oL

Account based money transfer

Revenue increased 26%

Nearly 70 banks active globally

Westernunion.com

C2C revenue increased 13%

C2C transactions grew 60%

Prepaid

Revenue flat

Electronic Channels Revenue Growth 18%

Western Union Confidential | ©2013 Westarn Union Holdings, Inc. All Rights Reserved.




C2B and B2B Q1 _suon N

Consumer-to-Business
12% of Company revenue

Revenue declined 1%, or increased 3% constant currency*

Business Solutions
7% of Company revenue

Revenue increased 7% on a reported
and constant currency” basis

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Operating Margin Q1

23.9%

22.4%

Q1 2012 Q12013

WESNion WU

mowving money for better

Operating margin decrease

Current quarter negatively
impacted by pricing driven
revenue declines, increased
compliance costs, and strategic
investments

Partially offset by improvement in
Business Solutions profitability

Western Union Confidential | ©2013 Western Union Holdings, Inc. All Rights Reserved.




WESNion WU

C2C Operating Margin Q1 oving movey fo bt

27.7% ) .
Operating margin decrease
25.4% . ; ;o

* Impacted primarily by pricing
driven revenue declines, digital
and other strategic investments,
and increased compliance costs

Q1 2012 Q1 2013

Western Union Confidential | ©2013 Western Union Holdings, Inc. All Rights Reserved.
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C2B Operating Margin Q1 oI o for b
26.5% Operating margin decrease
24.7% « Negatively impacted by Durbin

pass-throughs and mix

Q1 2012 Q1 2013

Western Union Confidential | ©2013 Western Union Holdings, Inc. All Rights Reserved.
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Business Solutions Operating Loss Q1 oving movey fo bt

Operating Loss

Operating loss improved to $6 million compared to an operating loss
of $15 million in the prior year period

Includes $15 million of depreciation and amortization in current
quarter and in the prior year period

Includes $4 million of integration expenses in the current quarter,
compared to $6 million in the prior year period

Western Union Confidential | ©2013 Western Union Holdings, Inc. All Rights Reserved.




Financial Strength

Q1 2013

Cash Flow from Operations
Capital Expenditures

Stock Repurchases

Dividends Paid

Cash Balance, March 31, 2013
Debt Outstanding, March 31, 2013

WESNion WU

mowving money for better

$237 million
$38 million
$190 million
$70 million
$1.4 billion
$3.7 billion

NS e e
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WESNion WU

2013 Outlook Affirmed prr oy

Revenue
Low single digit constant currency revenue declines
Margins
GAAP operating margin of approximately 20%
EBITDA margin of approximately 24.5%"
Earnings per Share
GAAP EPS in a range of $1.33 to $1.43
Cash Flow

GAAP Cash flow from operating activities of approximately $900
million, or approximately $1 billion* excluding anticipated final tax
payments of approximately $100 million relating to the IRS Agreement

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Appendix e

First Quarter 2013 Earnings
Webcast & Conference Call
April 30, 2013
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Non-GAAP Measures eyt oo

Western Union's management believes the non-GAAP financial measures presented provide meaningful
supplemental information regarding our operating results to assist management, investors, analysts, and
others in understanding our financial results and to better analyze trends in our underlying business,
because they provide consistency and comparability to prior periods. These non-GAAP financial measures
include revenue change constant currency adjusted; EBITDA margin; Consumer-to-Consumer segment
revenue change constant currency adjusted; Consumer-to-Business segment revenue change constant
currency adjusted; Business Solutions segment revenue change constant currency adjusted; 2013 EBITDA
margin outlook; 2013 operating cash flow outlook IRS Agreement adjusted; and additional measures found
in the Appendix included with this presentation.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most
comparable GAAP financial measure. A non-GAAP financial measure reflects an additional way of viewing
aspects of our operations that, when viewed with our GAAP results and the reconciliation fo the
corresponding GAAP financial measure, provide a more complete understanding of our business. Users of
the financial statements are encouraged to review our financial statements and publicly-filed reports in their
entirety and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures to
the most directly comparable GAAP financial measures is included below.

All adjusted year-over-year changes were calculated using prior year reported amounts, unless indicated
otherwise. Amounts included below are in millions, unless indicated otherwise.
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Reconciliation of Non-GAAP Measures

1012 12 a2 4012 FY2012 10013
Consolidated Metrics

Revenes, s reported (GAAP) $ 1334 0§ 14250 0§ 14216 5 14T 5 56048 8 13254
Fareign currency transkation impact (a) 81 Ho nz 134 HAk] 123
Revenues, constam currency adusied 5 14015 0§ 14T 0§ 143 0§ 4381 0§ 578G $ 13317
Prior vear nevenues, as reported (GAAR) 5 LIR30 5 13603 5 14108 % 14301.3 b - 4] 5 13034

Pro forma prior year revenues, TGBP adpsted (h) $ L3R0 0§ 1420 8§ 14ME 5 14562 3 56050 NIA

Revemee change, as reported (GAAP) o % 4 % 1% 0% 3% (5%
Revene change. constant currency adjsted 9% T% 3% 0% i% (A%
Pro forma revenue change, TGBP adjusted 4% % (4% % 1% MNIA
Pro forma reveme clange, TGBP and constant eurrency adpsted 5% 16 (105 (1% I % WA
Operating meome, as reported (GAAP) 5 335 0§ 459 5 ns6 5 B/ § 133040 $ 2069
Reversal of depreciton and amortization (¢) 639 5.0 6.2 62.0 246, | 62,9
EBITDMA (e} H IHd S WG s 268 S ME0 3 15 ] ERR)
Operating meome margin, as reported (GAAP) Bo% 4.3 % 25,7 % 0.0 % BI% 24 %
EBTTDA muargin 284 % 8.4 0.0 % 244 % 8% 1%

Comsume r-fo-Consume r Segmient

Revenues, as reported (GAAP) S LHe 5§ LS008 LSS 8 LIS 8 45843 § 10802
Foreign currency transbation imgect () 32 EY] 328 9.5 16 .

Revenes, constum currency adpsted 5 11298 5 11851 5 1.1584.3 5 11627 S 48619 5 14656.3
Prior year revenues, as reponted (GAAP) S WMy & Lss) 0§ L33 8 LISg 8 46084 $  L1Me
Revene change, as reported (GAAP) 4 % 0 % (45 2% (% (Ti%
Revene change, constant currency adiusted 3% 3% (1% ()% I % (f%
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Reconciliation of Non-GAAP Measures

10312 2012 32 4012 FY212 1013
Cons umer-io-Business Segment
Revenues, as reported (GAAP) 5 1551 &8 1494 5 413 5 1521 ] 6039 5 153.7
Foreign currency transhtion impact (a) 25 35 4.2 +.9 155 59
Revenves, constam currency adjusted 5 15800 5 152.9 5 151.5 3 157.00 5 9.4 5 154.6
Prior year revenues, as reporied (GAAP) 5 15332 § 1535 3§ 1533 5§ 539§ 6159 s 1551
Revenuse change, a8 reporied (GAAP) (B (3% {5y (15 (2% {1
Revenue change. constant currency adpsted 3% {1 % (2¥% 2% 1% 3o
Business Solulions Segment
Revenues, ss reponted (GAAP) 5 869 5 925 § 954 5 26§ 3674 5 YLR
Foreign currency transhtion impact (a) (.1 1149 Lty {10 114 .2
Revenses, constam curmency adisicd 5 g 5 U034 3 .0 5 1.6 5 367.8 5 2300
Prioe year revenues, as reponed (GAAP) 5 e s R B6 5 [ SR 6l § 6.9
Pro forma prior year revenues, TGEP adjusted (b 5 g9 3 911 5 e 5 931 1 36T NIA
Revenee change. us reported (GAAP) - s - - L4 T%
Revenue chunge, constant currency adpsted -3 b e " an L id 7%
Pros forma revenue change, TGRP adpsied 5% 2 % (2% (1% | % NIA
Pror forma reveme change, TGRE and constant currency adusted 4% 4% 05 (2% % WA

** Caleudation of growth pereentage & nol meaningful due to the impact of the TGRP acquisition i Noveniber 2001,
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Reconciliation of Non-GAAP Measures imovig mosey ot becer
2013 Outlook Metrics
Operating income margin (GAAP) 20,06
Depreciation and amaortization impact 4.5%
EBITDA margin (c) 24.5%
Operating cash flow (GAAP) $ (X}
Payments on IRS Agreement (d) 100
Operating cash flow, IRS Agreement adjusted $ 1,000

———— -_
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Footnote Explanations

Non-GAAP related notes:

(Y] Represents the impmet from the fuctuation in exchange rtes between all foreign curmency denoninated amournits and the Uniled States dolkar, Constant cusrency resulis exchide any beneli or kss caused by foreim
exchange Mucisations between foreign currencies and the United States dofbr, net of foreign curmrency hedges, which woulkd it have occurred i there hiwd been o constant exchange mte.

L] Represents the pro forma meremental inpact of Travelex Global Business Payments ("TGBP) on Consolidated and Busmess Solutions segiment revenues, Pro forma revemies presents the results of opersitions of
the Company amd 15 Business Solations segment as they may have sppeared had the sequisiton of TOBP occurred as of Jlanuary 1, 2001, The pro forma information & provided for illustrative purposes only amd
does not purport (o present whit the aetal resulis of operations would have been hud the sequisition actually ocowrred on the dute ndicated, The resubis of operations for TGRP have been inchuded in Consolickated
and Business Solukns segment revenses from November 7, 200 1, the date of acguistiion,

(] Eamnings before Interest, Taxes, Depreciation and Amortiziion (EBITDA ) resubs from taking operating ineome amd adjusting for depreciation and ameortiztion expenses,

(d Represents the remaining lax payments of approximately 10 milion the Company expects to make due 1o the December 2011 agreement with the 1RS resolving substantinlly all of the Bsues related 1o the
restructurmg of our micratonal operations in A3
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