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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K

CURRENT REPORT

Pursuant to Section 13 or 15(d) of The
Securities Exchange Act of 1934

Date of Report (Date of earliest event reported):uly 24, 2012

THE WESTERN UNION COMPANY

(Exact name of registrant as specified in its chaetr)

Delaware 001-32903 20-4531180
(State or other jurisdiction

(Commission
of incorporation)

(I.LR.S. Employer
File Number)

Identification No.)

12500 East Belford Avenue
Englewood, Colorado

80112
(Address of principal executive offices)

(Zip Code)

(866) 405-5012

(Registrant’s telephone number, including area code

N/A
(Former name or former address, if changed since $ report.)

Check the appropriate box below if the Form 8-liifilis intended to simultaneously satisfy the §liobligation of the registrant under any of theédaing provisions:

O Written communications pursuant to Rule 425 unHerSecurities Act (17 CFR 230.425)

O Soliciting material pursuant to Rule 14a-12 undher Exchange Act (17 CFR 240.14a-12)

O Pre-commencement communications pursuant to Rue2fld) under the Exchange Act (17 CFR 240.14d-2(b))
O

Pre-commencement communications pursuant to Rde4{® under the Exchange Act (17 CFR 240.13e-4(c))




Item 2.02. Results of Operations and Financial Condition

On July 24, 2012, The Western Union Company (themifany”) issued a press release relating to thepaagis earnings for the second quarter of fiscal @912 (the
“Earnings Release”). A copy of the Earnings Releéasgtached as Exhibit 99.1. The information fahsid under this Item 2.02, including Exhibit 9%thehed hereto, shall not
be deemed “filed” for purposes of Section 18 of $seurities Exchange Act of 1934, nor shall it berded incorporated by reference in any filing uritlerSecurities Act of
1933, except as shall be expressly set forth byipeeference to such filing.

Item 7.01. Regulation FD Disclosure

In connection with the issuance of the EarningeRs#, the Company is holding a public conferentteasd webcast on July 24, 2012 at 8:30 a.m. Eastene, during which
Hikmet Ersek, President and Chief Executive Offiegrd Scott T. Scheirman, Executive Vice Presidehtef Financial Officer and Global Operations,lypilovide the
presentation attached as Exhibit 99.2. Informatewyarding access to the conference call and weklxast forth in the Earnings Release. The inforomafurnished under this
Item 7.01, including Exhibit 99.2 attached herstwall not be deemed “filed” for purposes of Secti@of the Securities Exchange Act of 1934, notlshibe deemed
incorporated by reference in any filing under tlee&ities Act of 1933, except as shall be expresstyforth by specific reference to such filing.

Item 9.01. Financial Statements and Exhibits

The following is a list of the Exhibits furnisheérdewith.

Exhibit
Number Description of Exhibit
99.1 Press release issued by the Company on 4uR022.

99.2 Presentation of the Company dated July 24220




SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the Registrant has duly causisd¢port to be signed on its behalf by the underesil hereunto duly
authorized.

Dated: July 24, 2012 THE WESTERN UNION COMPANY
By: /sl DARREN A. D RAGOVICH
Name: Darren A. Dragovich
Title:

Assistant Secretary




EXHIBIT INDEX

Exhibit
No. Description
99.1 Press release of The Western Union Compatey dally 24, 2012.

99.2 Presentation of The Western Union Compangdiaaily 24, 2012.
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moving money for better

Exhibit 99.1

Contacts:

Media Investors

Tom Fitzgerald Mike Salop

720-332-4374 720-332-8276
tom.fitzgerald@westernunion.com mike.salop@westernunion.com

Western Union Reports Second Quarter Results
Revenue Increases 4%
2012 Full Year Revenue Outlook Affirmed
Increasing EPS Outlook for Tax Benefit
Company Executing Against Strategic Plan

Englewood, Colo., July 24, 2012 The Western Union Company (NYSE: WU) today repdifinancial results for the 2012 second quarter.
Financial highlights for the quarter included:

= Revenue of $1.4 billion, a reported increase of 464,% constant currency, compared to last yeacsrsl quarte

= Pro forma revenue increase of 2% constant curréncluding Travelex Global Business Payments (TGIBRhe prior year peric

= Operating margin of 24.3% compared to 25.7% énghor year. Operating margin was 25.3% excludi@@®P integration expenses of $14
million, compared to 26.3% excluding $9 millionrektructuring expenses in the prior year periodo8é quarter operating margin
excluding TGBP integration expenses of 25.3% irseddrom 24.3% in the first quarter

= Consumer-to-Consumer operating margins were stamgiwith prior year. The decrease in consolidafeetating margin compared to prior
year was primarily due to the acquisition of TGBRJuding intangibles amortization, and incremeimakstments related to compliance
Ventures

= EBITDA margin excluding TGBP integration expensé29.3%, compared to 29.7% excluding restructugrpenses in the prior year
period and 28.9% in the first quarter

= Effective tax rate of 12.5%, compared to 21.1%hmprior year and 14.8% in the first quarter. €ffective tax rate in the second quarter
included a non-recurring benefit from favorableotagon of certain foreign and U.S. tax positions

= EPS of $0.44, compared to $0.41 in the prior yERS excluding TGBP integration expense of $Ccdfpared to $0.42 in the prior year
excluding restructuring expenses. Prior year ERBided a gain of $0.03 related to the Company'sipue 30% ownership position in
Angelo Costa S.r.l.




» Year-to-date cash provided by operating actisiti€$446 million, including the impact of tax pagnts of approximately $100 million
relating to the agreement with the U.S. Internaldteie Service announced December 15, 2011

Western Union President and Chief Executive OfficeHikmet Ersek commented,“Overall we are on track for our full year finanictautlook. In
the quarter, our core consumer money transfer bssjiwhich represents over 80% of Company revetalieered solid 3% constant currency
growth with consistent margins. The Middle East Africa, Asia Pacific, and Latin America regiongdaon-line money transfer performed well,
more than offsetting the impact of consumer slowd®wm Southern Europe and some expected softnesstain countries. The global
diversification of our portfolio and resiliency ofir consumers continue to drive revenue growthsamhg cash flow, even in a challenging
economic environment.”

Ersek continued, “We continue to invest for thaifatto support our strategic growth areas of Gl@misumer Financial Services, Business
Solutions, and Ventures. We are further expandingconsumer network, and now have 510,000 ageatitts across the world. Business
Solutions global expansion is on track and newarust acquisition is strong. In Ventures, our westaion.com on-line money transfer service
continues to deliver strong growth while we devetegv capabilities, and our prepaid business wihsbenefit from a significant increase in
distribution points in the U.S.”

Ersek added, “The long-term opportunities are gtramd we believe in our growth strategies forftliere. Our business continues to generate
significant free cash flow, and we have returneer®430 million to shareholders through the comifidmeof share repurchase and dividends in the
first half of the year. We remain committed to aga@ash deployment for our shareholders.”

Additional highlights for the quarter included:

= Consumer-td@zonsumer (C2C) revenue flat on a reported basisandcrease of 3% constant currency, on transagtionth of 4%
o C2C represented 81% of Company revt
o North America region revenue flat with the prioayg@erioc
o Europe and the CIS region revenue decrease of8%6iding a negative 5% impact from currency traish
o Middle East and Africa (MEA) region revenue increas$ 3%, including a negative 3% impact from cucsetranslatio
o Asia Pacific (APAC) region revenue increase of 436luding a negative 2% impact from currency tratist
o Latin America and the Caribbean (LACA) region reverincrease of 5%, including a negative 2% impaxchfcurrency translatic
o westernunion.com revenue increase of 23%, includinggative 4% impact from currency transle
o C2C operating margin of 28.5% compared to 28.6%énprior yee
= Consumer-tBusiness (C2B) payments revenue decrease of 3%teemnd flat constant currer
o C2B represented 11% of Company reve
o C2B operating margin of 22.4% compared to 24.6%hénprior yee




Business Solutions revenue of $92 million, compaoe®31 million in the prior ye.

o Business Solutions represented 6% of Company re

> Pro forma revenue increase of 4% constant currénciuding TGBP revenue in the prior year pe

o Operating loss of $15 million, including $15 rah of depreciation and amortization and $14 millaf TGBP integration expenses
(integration expenses include approximately $liamlthat is also included in depreciation and aimation), compared to an operating
loss of $2 million in the prior year (prior yearedonot include TGBP)

Electronic channels revenue increase of

o Electronic channels, which include westernuniomgcaccount based money transfer, and mobile mwagegfer, represented 3% of total
Company revenue (included in the various segments)

Prepaid revenue increase of

o Prepaid including third party togp represented 1% of Company reve

Agent locations of approximately 510,000 as of J8€

Share repurchases of $163 million (10 millionrekaat an average price of $16.87 per share) aidkdds declared of $0.10 per share or

$61 million in the quarter

Additional Statistics

Additional key statistics for the quarter and higtal trends can be found in the supplemental tainleluded with this press release.

2012 Outlook

The Company affirms its full year 2012 revenue BBATDA margin outlook provided on April 24, and hasreased its earnings per share outl
primarily due to the tax benefit recorded in thessal quarter. The Company has reduced its operatargin outlook due to increased compliance
related costs; reduced its Business Solutions teventlook; and increased its outlook for cash ffown operations due to timing of tax payments.

The Company now expects the following outlook f0d.2:

Revenue

Constant currency revenue growth in a range of #&%8%, including a +4% benefit from the full yeaclusion of TGBI
GAAP revenue growth 2% lower than constant curr
Business Solutions pro forma constant currepggmue growth of midingle digits, including TGBP revenue in the prjear perios




Operating Margins
» GAAP operating margin of approximately 24.5%. Than{(pany's previous outlook for GAAP operating mangas approximately 25
» Operating margin of approximately 25.5% excludir@BP integration costs. The Company's previous oltieas approximately 26
» EBITDA margin excluding TGBP integration costs ppaoximately 309
e The operating margin outlook decrease is dued®mental compliance costs of approximately $1l6an related to the Dodd-Frank
Consumer Financial Protection Bureau remittancelassire rules, and other incremental compliancésqmsmarily related to the Southwest
Border agreement

Tax Rate
» The Company anticipates an effective tax rate iange of 15% to 16%, including the non-recurbegefit recorded in the second quarter.
The Company's previous outlook was 16% to 17%

Earnings Per Share
¢ GAAP EPS in a range of $1.68 to $1.72, which compan the previous outlook of $1.65 to $:
» EPS excluding TGBP integration expenses in a ran§d.73 to $1.77, which compares to the previautook of $1.70 to $1.7

Cash Flow from Operations
e Cash flow from operations in a range of $1.1idsilto $1.2 billion, or $1.2 billion to $1.3 bitih excluding anticipated tax payments of
approximately $100 million relating to the IRS agmeent announced on December 15, 2011. The casHrfiowoperations increased due to
timing of the anticipated tax payments

Non-GAAP Measures

Western Union presents a number of non-GAAP firgmieasures because management believes thantieéses provide meaningful
supplemental information in addition to the GAAPtrits and provide comparability and consistencpgrior periods. These non-GAAP financial
measures include revenue change constant curreisted, pro forma revenue change TGBP and constargncy adjusted, operating income
margin excluding restructuring expense, operatitgine margin excluding restructuring and TGBP irgign expense, EBITDA margin exclud
restructuring and TGBP integration expense, easnogy share restructuring and TGBP integration espadjusted, Consumer-to-Consumer
segment revenue change constant currency adj@tedumer-to-Business segment revenue change cbosteency adjusted, Business Solutions
segment pro forma revenue change TGBP and cor@tenency adjusted, 2012 revenue change outlookaonsurrency adjusted, 2012 operating
income margin outlook TGBP integration expense stdjy 2012 EBITDA margin outlook TGBP integratioqpense adjusted, 2012 earnings per
share outlook TGBP integration expense adjustetl? 2perating cash flow outlook IRS Agreement a@jdsaind additional measures found in the
supplemental schedule included with this pressasele

Reconciliations of non-GAAP to comparable GAAP mgas are available in the accompanying schedulgathe “Investor RelationsSection o
the Company's website wtvw.westernunion.com




EBITDA

Earnings before Interest, Taxes, Depreciation amdrization (EBITDA) results from taking operatimgome and adjusting for depreciation and
amortization expenses. The 2012 EBITDA has beanstatj to exclude TGBP integration expense, an@@fié EBITDA has been adjusted to
exclude restructuring expenses and TGBP integratipense. EBITDA results provide an additional penance measurement calculation which
helps neutralize the income statement effect aftasecquired in prior periods.

TGBP Integration

The Company expects approximately $50 million eégnation expense for TGBP in 2012, of which appnately $14 million was incurred in the
second quarter. TGBP integration expense congisteaply of severance and other benefits, retentitirect and incremental expense consisting of
facility relocation, consolidation and closures;gsyistems integration; amortization of a transitldredemark license; and other expenses such as
training, travel, and professional fees. Integratapense does not include costs related to theletion of the TGBP acquisition.

Restructuring

The Company did not incur any restructuring expsfs¢he second quarter of 2012. The Company reco$d million of restructuring charges in
the second quarter of 2011. Approximately $0.5iarillwas included in cost of services and $8.4 onillivas included in selling, general, and
administrative expense. The restructuring charglese primarily to organizational changes desigoesimplify business processes, move decision-
making closer to the marketplace, and create dpgrefficiencies. The Company realized pre-taxsgsifrom the initiatives of approximately $55
million in 2011, and expects $70 million annualizexyinning in 2012. Restructuring expenses aregilgicted in segment operating results.

Restructuring expenses include expenses relatsglErance, outplacement and other related berfefiifity closure and migration of IT
infrastructure; and other expenses related to atitmt of various operations to new or existing Campfacilities and third-party providers,
including hiring, training, relocation, travel, aptbfessional fees. Also included in the facilitgsure expenses are non-cash expenses related to
fixed asset and leasehold improvement write-ofigl, the acceleration of depreciation and amortiratio

Currency

Constant currency results assume foreign revemuegxpenses are translated from foreign currenigitee U.S. dollar, net of the effect of foreign
currency hedges, at rates consistent with thotleeiprior year. Constant currency results alsorassany benefit or loss caused by foreign exch
fluctuations between foreign currencies and the ddBar, net of the effect of foreign currency bed, would have been consistent with the prior
year. Additionally, the measurement assumes thadingf fluctuations in foreign currency derivativest designated as hedges and the portion of
fair value that is excluded from the measure dfaffeness for those contracts designated as hélgessistent with the prior year.




Investor and Analyst Conference Call and Slide Prestation

The Company will host a conference call and webhdasiuding slides, at 8:30 a.m. Eastern Time todaylisten to the conference call live via
telephone, dial 866-450-8367 (U.S.) or +1-412-342%(outside the U.S.) ten minutes prior to thet stithe call. The pass code is 6061472.

The conference call and accompanying slides wikhbeglable via webcast attp://ir.westernunion.comRegistration for the event is required, so
please register at least five minutes prior tositteeduled start time.

A replay of the call will be available approximatélvo hours after the call ends through August®,2, at 877-344-7529 (U.S.) or +1-412-317-
0088 (outside the U.S.). The pass code is 60614 vi&bcast replay will be available lattp://ir.westernunion.corfor the same time period.

Please note: All statements made by Western Urffares on this call are the property of Westerndsinand subject to copyright protection. Other
than the replay, Western Union has not authoriaed,disclaims responsibility for, any recordingylag or distribution of any transcription of this
call.

Safe Harbor Compliance Statement for Forward-Lookirg Statements

This press release contains certain statementsateatorwardlooking within the meaning of the Private Secustigtigation Reform Act of 1995. These statements @o
guarantees of future performance and involve aeriaks, uncertainties and assumptions that afiewlif to predict. Actual outcomes and results nd#ffer materially from thos
expressed in, or implied by, our forward-lookingtements. Words such as “expects,” “intends,” ‘apétes,” “believes,” “estimates,” “guides,” “pralés guidance,”grovides
outlook” and other similar expressions or futureconditional verbs such as “will,” “should,” “wouldand “could” are intended to identify such forwdmbking statement
Readers of this press release by The Western Ubdonpany (the “Company,” “Western Union,” “we,” “duor “us”) should not rely solely on the forwaldeking statemen
and should consider all uncertainties and risksugised in the “Risk Factors” section and throughioetAnnual Report on Form 10for the year ended December 31, 2011.
statements are only as of the date they are madeha Company undertakes no obligation to updayef@ward-looking statement.

Possible events or factors that could cause resulerformance to differ materially from those eegsed in our forwartboking statements include the following: (i) ew
related to our business and industry, such asridetéon in consumers' and clients' confidenceum business, or in money transfer and paymenicgeproviders generall
changes in general economic conditions and econoariditions in the regions and industries in whigd operate, including global economic downturns fimancial marke
disruptions; political conditions and related astian the United States and abroad which may adlyeedfect our business and economic conditiona @dole; interruptions
United States government relations with countriesvhich we have or are implementing material agemttracts; changes in, and failure to manage @ffdgtexposure tc
foreign exchange rates, including the impact of tegulation of foreign exchange spreads on monagsfers and payment transactions; changes in iratiogr laws
interruptions in immigration patterns and othertdas related to migrants; our ability to adapt temlbgy in response to changing industry and consureeds or trends; ¢
failure to develop and introduce new services amthacements, and gain market acceptance of sueitessrmergers, acquisitions and integration ofuregl businesses a
technologies into our Company, and the realizatibanticipated financial benefits from these acijjigiss; decisions to downsize, sell or close unitsfo transition operatir
activities from one location to another or to thirakties, particularly transitions from the Unit8thtes to other countries; decisions to changéuosiness mix; failure to mane
credit and fraud risks presented by our agentsntdiand consumers or npefformance by our banks, lenders, other finarsgalices providers or insurers; adverse mover
and volatility in capital markets and other evewtsich affect our liquidity, the liquidity of our &mts or clients, or the value of, or our abilityrezover our investments
amounts payable to us; any material breach of Bgoorr safeguards of or interruptions in any of ystems; our ability to attract and retain quedifikey employees and
manage our workforce successfully; our ability taimtain our agent network and business relatiosshipder terms consistent with or more advantagémuss than thos
currently in place; adverse rating actions by dresting agencies; failure to compete effectivelythe money transfer industry with respect to gl@wal niche or corridor mon
transfer providers, banks and other money trarsgferices providers, including telecommunicatiorsvters, card associations, cdrdsed payment providers and electronic
Internet providers; our ability to protect our bdarand our other intellectual property rights; failure to manage the potential both for patentgmtion and




patent liability in the context of a rapidly devpiog legal framework for intellectual property protion; changes in tax laws and unfavorable remolutf tax contingencie
cessation of various services provided to us bidparty vendors; material changes in the market vatulequidity of securities that we hold; restrimis imposed by our de
obligations; significantly slower growth or declii the money transfer market and other marketghich we operate; and changes in industry starsdaffécting our busine:
(i) events related to our regulatory and litigatienvironment, such as: the failure by us, our eggentheir subagents to comply with laws and retjoihs designed to detect :
prevent money laundering, terrorist financing, @tand other illicit activity; changes in United &ts or foreign laws, rules and regulations inclgdine Internal Revenue Co
governmental or judicial interpretations thereoflandustry practices and standards; liabilitiesultesy from a failure of our agents or subagentomply with laws an
regulations; increased costs due to regulatoryathies and changes in laws, regulations and imgystactices and standards affecting our agerabiliies and unanticipat
developments resulting from governmental invesibget and consent agreements with, or enforcemeioinady, regulators, including those associateth wompliance with, ¢
a failure to comply with the settlement agreemeith the State of Arizona; the impact on our bussnesthe Dodd-rank Wall Street Reform and Consumer Protectiot) the
rules promulgated there-under and the creatiorhefGonsumer Financial Protection Bureau; liabgitiesulting from litigation, including classtion lawsuits and simil
matters, including costs, expenses, settlementguatginents; failure to comply with regulations retjag consumer privacy and data use and securifgcts of unclaime
property laws; failure to maintain sufficient amesior types of regulatory capital to meet the clramgequirements of our regulators worldwide; amérmges in accountil
standards, rules and interpretations; and (iijeo#vents, such as: adverse consequences fronpiounfgfrom First Data Corporation; catastrophic ewgrind managemer
ability to identify and manage these and othersrisk

About Western Union

The Western Union Company (NYSE: WU) is a leadaglabal payment services. Together with its Vigola@di Valuta, Pago Facil and Western
Union Business Solutions branded payment senitlestern Union provides consumers and businessbhdasit, reliable and convenient ways to
send and receive money around the world, to seychg@ats and to purchase money orders. As of Jun203@, the Western Union, Vigo and
Orlandi Valuta branded services were offered thhoagombined network of approximately 510,000 ad¢moations in 200 countries and territories.
In 2011, The Western Union Company completed 22Bomiconsumer-to-consumer transactions worldwideying $81 billion of principal
between consumers, and 425 million business pa@nEat more information, visitww.westernunion.com

WU-F, WU-G




THE WESTERN UNION COMPANY
KEY STATISTICS

(Unaudited)
Notes* 2Q11 3Q11 4Q11 FY2011 1Q12 2Q12 YTD 2Q12
Consolidated Metrics
Consolidated revenues (GAAP) - YoY % change % 6% 5% 6% 9% 4% 6 %
Consolidated revenues (constant currency) - YoYh#nge a 5% 5% 6 % 5% 9% 7% 8%
Agent locations 470,00( 485,00( 485,00( 485,00( 495,00( 510,00( 510,00(
Consumer-to-Consumer (C2C) Segment
Revenues (GAAP) - YoY % change 8% 6% 3% 5% 4% 0% 2%
Revenues (constant currency) - YoY % change e 5% 4% 3% 4% 5% 3% 4%
Operating margin 28.6% 29.(% 28.(% 28.6% 27.1% 28.5% 28.1%
Transactions (in millions) 56.31 57.6¢ 59.0( 225.7¢ 56.31 58.4¢ 114.8¢
Transactions - YoY% change 6% 5% 5% 6% 7% 4% 5%
Total principal ($ - billions) 20.€ 21.1 20.€ 81.c 19.5 20.1 39.€
Principal per transaction ($ - dollars) 36E 36€ 34¢ 36C 34¢ 344 34E
Principal per transaction - YoY % change 4% 3% 2% 1% (@)% (6)% (5)%
Principal per transaction (constant currency) - Y¥éYXhange f 0% 0% (L)% 0% (3)% (3)% (3)%
Cross-border principal ($ - billions) 18.¢ 19.C 18.5 73.2 17.t 18.2 35.7
Cross-border principal - YoY % change 10% 8% 2% % 2% 2)% 0%
Cross-border principal (constant currency) - Yotkange g 6% 5% 3% 5% 3% 1% 2%
Europe and CIS region revenues - YoY % change t,u 8% 3% (1)% 3% 0% (8)% (4)%
Europe and CIS region transactions - YoY % change t,u 3% 0% (1)% 1% 1% 2)% D)%
North America region revenues - YoY % change t, v 3% 5% 2% 3% 5% 0% 2%
North America region transactions - YoY % change t, v 7% 6% 5% 7% 6 % 2% 4%
Middle East and Africa region revenues - YoY % aj@n t, W 6% 5% 2% 4% 6% 3% 5%
Middle East and Africa region transactions - YoYc#@ange t, W 3% 3% 4% 3% 9% 9% 9%
APAC region revenues - YoY % change t, X 14% 1C% 6 % 10% 7% 4% 5%
APAC region transactions - YoY % change t, X 10% 7% 9% 9% 6 % 5% 6 %
LACA region revenues - YoY % change t,y 8% 5% 3% 7% 2% 5% 3%
LACA region transactions - YoY % change ty 5% 5% 5% 5% 8% 5% 6 %




THE WESTERN UNION COMPANY
KEY STATISTICS

(Unaudited)

Notes* 2Q11 3Q11 4Q11 FY2011 1Q12 2Q12 YTD 2Q12
westernunion.com region revenues - YoY % change t, z 4C % 43 % 38 % 37% 39 % 23% 30 %
westernunion.com region transactions - YoY % change t, z 26 9% 33% 35 % 28 % 41% 3E% 38%
International revenues (GAAP) - YoY % change aa 8 % 5% 2% 5% 4% 0% 2%
International revenues (constant currency) - Yo¥Range h, ag 5% 4% 3% 4% 4% 3% 4%
International transactions - YoY % change aa 5% 4% 5% 5% 6 % 4% 5%
International principal per transaction ($ - dajar aa 39¢ 401 381 39z 37¢ 37¢ 37¢
International principal per transaction - YoY % obe aa 6 % 4% (L)% 3% (3)% (5)% (4)%
International principal per transaction (constamtency) - YoY %

change i, aa 1% 1% Q)% 1% 2% 2)% 2%
International revenues excl. US origination (GAARM)oY % change bb 1C % 6 % 2% 6 % 4% (1)% 2%
International revenues excl. US origination (constarrency) - YoY %

change j, bb 5% 4% 3% 4% 4% 3% 4%
International transactions excl. US originationeYY% change bb 6 % 5% 5% 6 % 7% 5% 6 %
Electronic channels revenues - YoY % change cc 39 % 40 % 36 % 35 % 38% 26 % 32%

Consumer-to-Business (C2B) Segment
Revenues (GAAP) - YoY % change 2% 2% 2% 1% 1% (3)% 1)%
Revenues (constant currency) - YoY % change k 2% 3% 3% 2% 3% 0% 1%
Operating margin 24.€% 21.(% 27.2% 23.£% 26.£% 22..% 24.5%
Business Solutions (B2B) Segment
Revenues (GAAP) - YoY % change 15% 31% * * ** ** **
Revenues (constant currency) - YoY % change | 7% 22% *k *k * ** **
Operating margin (5.7% (4.9% (2.89% (6.0)% 17.0% (15.9% (16.9%
% of Total Company Revenue
Consumer-to-Consumer segment revenues 84 % 84% 83% 84 % 81% 81% 81%

Europe and CIS region revenues t,u 24 % 24% 23% 24 % 22% 22% 22%

North America region revenues t, v 22 % 22% 21 % 22 % 21% 21% 21%

Middle East and Africa region revenues t, W 15% 16 % 1€ % 15% 15% 15% 15%

APAC region revenues t, X 12% 12% 12% 12% 12% 12% 12%

LACA region revenues t,y 9% 8% 9% 9% 9% 9% 9%

westernunion.com region revenues t, z 2% 2% 2% 2% 2% 2% 2%
Consumer-to-Business segment revenues 12% 12% 11% 11% 11% 11% 11%
Business Solutions segment revenues 2% 2% 5% 3% 6% 6% 6 %
Electronic channels revenues cc 3% 3% 3% 3% 3% 3% 3%
Prepaid revenues dd 1% 1% 1% 1% 1% 1% 1%
Marketing expense ee 4.1% 4E5% 4.4% 4.1% 3.8% 3.7% 3.7%

* See page 15 of the press release for the ajppdiddote references and the reconciliation of n@AB financial measures.

* Calculation of growth percentage is not mearinglue to the impact of the TGBP acquisition inidmber 2011.




THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED STATEMENTS OF INCOME
(Unaudited)

(in millions, except per share amounts)

Three Months Ended Six Months Ended
June 30, June 30,
2012 2011 Change 2012 2011 Change
Revenues:
Transaction fees $ 1,059.. $ 1,057.( — $ 2,100.8 $ 2,055.( 2%
Foreign exchange revenues 334.€ 279.2 20% 657.2 5358 23%
Other revenues 31.1 30.1 3% 61.C 59.C 3%
Total revenues 1,425.: 1,366.: 4% 2,818t 2,649.: 6 %
Expenses:
Cost of services 797.5 764.2 4% 1,580.t 1,509.¢ 5%
Selling, general and administrative 281.% 251.¢ 12% 559.¢ 476.1 18%
Total expenses (a) 1,079.: 1,015.¢ 6 % 2,140.: 1,985.° 8%
Operating income 345.¢ 350.% (D% 678.¢ 663.€ 2%
Other income/(expense):
Interest income 1.2 2 (8)% 2.7 2.t 8%
Interest expense (45.1) (44.2) 2% (89.5) (87.€) 2%
Derivative gains/(losses), net (0.7) (1.9 (46)% 0. 0.€ 50 %
Other income, net 8.€ 26.¢ (67)% 7.7 29.C (73)%
Total other expense, net (35.¢) (17.9) (b) (78.2) (55.5) 41%
Income before income taxes 310.1 333.£ (7)% 600.2 608.1 (D)%
Provision for income taxes 38.¢ 70.z (45)% 81.7 134.% (39%
Net income $ 2717 $ 263.C 3% $ 518f $ 473« 10%
Earnings per share:
Basic $ 044 $ 0.42 5% $ 084 $ 0.74 14%
Diluted $ 044 $ 0.41 7% $ 084 $ 0.74 14%
Weighted-average shares outstanding:
Basic 610.¢ 631.1 615.( 639.(
Diluted 613.1 635.¢ 617.5 644.C
Cash dividends per common share: $ 0.1C $ 0.0¢ 25% $ 0.2C $ 0.1f 33%

(a) Total expenses includes TGBP integration expens$3cf million and $3.6 million in cost of servicasd $11.:
million and $17.3 million in selling, general andnainistrative for the three and six months endedeR0, 2012
respectively, and restructuring and related expeo&80.5 million and $7.4 million in cost of sezes and $8.4 millio
and $25.5 million in selling, general and admirgstre for the three and six months ended June B0}, 2espectively.

(b)  Calculation not meaningful.




THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)

(in millions, except per share amounts)

June 30, December 31,
2012 2011
Assets
Cash and cash equivalents (a) $ 1,403.¢ $ 1,370.¢
Settlement assets 3,103.¢ 3,091.:
Property and equipment, net of accumulated depiesiaf $391.0 and
$429.7, respectively 196. 198.1
Goodwill 3,174.. 3,198.¢
Other intangible assets, net of accumulated anatitiz of $473.2 and
$462.5, respectively 861.€ 847.¢
Other assets 426.¢ 363.4
Total assets $ 9,166.( $ 9,069.¢
Liabilities and Stockholders’ Equity
Liabilities:
Accounts payable and accrued liabilities $ 496.C $ 535.(
Settlement obligations 3,103.: 3,091.c
Income taxes payable 189.¢ 302.2
Deferred tax liability, net 388.¢ 389.7
Borrowings 3,673.: 3,583.:
Other liabilities 262.¢ 273.€
Total liabilities 8,113.: 8,175..
Stockholders’ equity:
Preferred stock, $1.00 par value; 10 shares auatdirno shares
issued — —
Common stock, $0.01 par value; 2,000 shares autir604.5
shares and 619.4 shares issued and outstandirfigaseo30,
2012 and December 31, 2011, respectively 6.C 6.2
Capital surplus 311.C 247.1
Retained earnings 842.¢ 760.C
Accumulated other comprehensive loss (207.0 (118.%)
Total stockholders’ equity 1,052.¢ 894.¢
Total liabilities and stockholders’ equity $ 9,166.( $ 9,069.¢

(€) Approximately $710 million was held by erggioutside of the United States as of June 30,.2012




THE WESTERN UNION COMPANY

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(Unaudited)
(in millions)

Cash Flows From Operating Activities
Net income

Adjustments to reconcile net income to net caskigesl by operating activities:

Depreciation

Amortization

Gain on revaluation of equity interest
Other non-cash items, net

Increase/(decrease) in cash, excluding the eftéasquisitions, resulting
from changes in:

Other assets
Accounts payable and accrued liabilities
Income taxes payable (a)
Other liabilities
Net cash provided by operating activities

Cash Flows From Investing Activities

Capitalization of contract costs

Capitalization of purchased and developed software
Purchases of property and equipment

Acquisition of businesses

Net cash used in investing activities

Cash Flows From Financing Activities
Proceeds from exercise of options

Cash dividends paid

Common stock repurchased

Net proceeds from commercial paper

Net proceeds from issuance of borrowings
Net cash used in financing activities

Net change in cash and cash equivalents
Cash and cash equivalents at beginning of period
Cash and cash equivalents at end of period

Six Months Ended

June 30,
2012 2011

$ 518t $ 473.¢
31.z 30.4
91.€ 60.¢
— (29.9

1.2 3.6
(29.9) (3.4)
(45.9) (48.4)
(111.) 42.4
(20.7) (23.2)
4455 506.:
(78.9) (44.¢)
(15.6) (4.0)
(27.9) (26.€)
(4.9) (135.%)
(126.]) (211.)
45.C 91.€
(122.9) (95.0
(302.9) (658.5)
93.C —

— 299.(
(286.7%) (362.9
32.¢ (67.7)
1,370.¢ 2,157
$ 1,403.¢ $ 2,089.

(€) The Company made tax payments of approxim&ed million through the second quarter of 2012 thuthe
December 2011 agreement with the United Statesnat&evenue Services (“IRS”) resolving substalytiall
of the issues related to the restructuring of aternational operations in 2003 (“IRS Agreement”).




THE WESTERN UNION COMPANY

SUMMARY SEGMENT DATA
(Unaudited)
(in millions)

Revenues:
Consumer-to-Consumer (C2C):
Transaction fees
Foreign exchange revenues
Other revenues
Total Consumer-to-Consumer:

Consumer-to-Business (C2B):
Transaction fees
Foreign exchange revenues
Other revenues

Total Consumer-to-Business:

Business Solutions (B2B) (a):
Transaction fees
Foreign exchange revenues
Other revenues

Total Business Solutions:

Other:
Total revenues:

Total consolidated revenues

Operating income/(loss):
Consumer-to-Consumer
Consumer-to-Business
Business Solutions (b)

Other

Total segment operating income

Restructuring and related expenses (c)

Total consolidated operating income

Operating income margin:
Consumer-to-Consumer
Consumer-to-Business
Business Solutions

Total consolidated operating income margin

Depreciation and amortization:
Consumer-to-Consumer
Consumer-to-Business
Business Solutions
Other

Total segment depreciation and amortization

Restructuring and related expenses (c)

Three Months Ended

Six Months Ended

June 30, June 30,
2012 2011 Change 2012 2011 Change
$ 893. 898.( — $ 1,765.¢ 1,737.¢ 2%
248.¢ 245.¢ 1% 488.% 472.¢ 3%
12.t 119 7% 25.7 22.€ 14%
1,155.( 1,155.: — 2,279.¢ 2,233.. 2%
$ 1421 144.] D% $ 289.f 288.¢ —
0.¢ 2.3 (61)% 1.7 3.2 47%
6.4 7.1 (10)% 13.C 14.7 12)%
149.¢ 153.t 3)% 304.t 306.7 1)%
$ 10.C 11 (d) $ 16.5 2.C d)
82.t 30.1 (d) 162.€ 56.¢ (d)
— 0.2 (d) 0.2 0.4 d)
92.t 314 (d) 179.¢ 59.2 (d)
$ 28.2 26.2 7% $ 55.C 50.1 10%
$ 1,425.: 1,366. 49% $ 2,818! 2,649. 6%
$ 328.¢ 329.¢ — $ 640z 638.< —
33t 37.7 11)% 74.€ 72.% 3%
(14.5) 1.8 (d) (29.3) (6.2) (d)
(2.0 6.1) (67)% (7.2 8.1 (12)%
345.¢ 359.¢ @)% 678. 696.t 3)%
— (.9 @) — (32.9) (d)
$ 345¢ 350.7 % $ 6784 663.€ 2%
28.5% 28.€% (0.1)% 28.1% 28.€% (0.5%
22.4% 24.€% (2.2% 24.5% 23.€% 0.6%
(15.7% (5.7% (10.0% (16.9% (10.9% (6.0)%
24.2% 25.7% 1.49% 24.1% 25.C% (0.9%
$ 37.¢ 35.1 8% $ 80.7 68.2 18 %
3.8 5.1 (25)% 7.7 10.2 (25)%
15.4 4.€ (d) 30.€ 9.C (d)
1.¢ 1.1 73% 3.9 24 63 %
59.C 45.¢ 28 % 122.¢ 90.C 37%
— 0.7 (d) = 12 (d)
46.€ 279 $  122.¢ 91.: 35%

Total consolidated depreciation and amortizatin _59.C

(a) The significant change in Business Solutions reesrfor the three and six months ended June 30, @@%2rimarily the result «
the acquisition of Travelex Global Business PaymentNovember 7, 2011.

(b) Business Solutions operating loss includes $14lomand $20.9 million related to TGBP integratiexpense for the three and
months ended June 30, 2012, respectively.

(c) Restructuring and related expenses are excludedtfie measurement of segment operating profit gealito the Chief Operatit

Decision Maker for purposes of assessing segmefarpence and decision making with respect to resmoallocation.

(d) Calculation not meaningful.




THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Western Unio’s management believes the nGBAAP financial measures presented provide meanirgfpplemental information regarding our operatirgults to assist management, investors, analystsothers i
understanding our financial results and to bettefyee trends in our underlying business, becawse rovide consistency and comparability to ppieriods.

A non-GAAP financial measure should not be considen isolation or as a substitute for the most garable GAAP financial measure. A n@®AP financial measure reflects an additional whayiewing aspects of o
operations that, when viewed with our GAAP resaltsl the reconciliation to the corresponding GAAfaficial measure, provide a more complete underisigiraf our business. Users of the financial statemar
encouraged to review our financial statements arligly-filed reports in their entirety and not tely on any single financial measure. A recondiatof nonGAAP financial measures to the most directly corap&
GAAP financial measures is included below.

All adjusted year-over-year changes were calculagialg prior year reported amounts, unless inditateerwise.

2Q11 3Q11 4Q11 FY2011 1Q12 2Q12 YTD 2Q12
Consolidated Metrics
(a) Revenues, as reported (GAAP) $ 1,366. $ 1,410.¢ $ 1,431.0 $ 5,491.« $ 1,393.« $ 1,425.: $ 2,818
Foreign currency translation impact (m) (32.5) (18.2) 10.4 (38.0 8.1 34.€ 4270
Revenues, constant currency adjusted $ 1,333.¢ $ 1,392.¢ $ 1,441.° $ 5,453.¢ $ 1,401 $ 1,459.° $ 2,861.
Prior year revenues, as reported (GAAP) $ 1,273.¢ $ 1,329.¢ $ 1,357.( $ 5,192.° $ 1,283.( $ 1,366.: $ 2,649.
Pro forma prior year revenues, TGBP adjusted (n) N/A N/A N/A N/A  $ 1,338.( $ 1,426.( | $ 2,764.
Revenue change, as reported (GAAP) 7% 6% 5% 6% 9% 4% 6%
Revenue change, constant currency adjusted 5% 5% 6% 5% 9% 7% 8%
Pro forma revenue change, TGBP adjusted N/A N/A N/A N/A 4% 0% 2%
Pro forma revenue change, TGBP and constant cyrejosted (m) N/A N/A N/A N/A 5% 2% 4%
(b) Operating income, as reported (GAAP) $ 35.7 $ 363.C $ 358< $ 1,385( $ 332F |$ 345¢ [ $ 678«
Reversal of restructuring and related expenses (0) 8.¢ 13.¢ — 46.¢ N/A N/A N/A
Reversal of TGBP integration expense (p) N/A N/A 4.8 4.8 6.4 14.5 20.¢
Operating income, excl. restructuring and TGBPgratéon expense $ 359.¢ $§ 376¢ $ 3632 $ 1,436« $ 338¢ [$ 3604 [ $ 699.c
Operating income margin, as reported (GAAP) 25.1% 25.7% 25.(% 25.2% 23.% 24.%% 24.1%
Operating income margin, excl. restructuring 26.2% 26.7% 25.(% 26.1% 23.% 24.%% 24.1%
Operating income margin, excl. restructuring and8PGntegration
expense N/A N/A 25.4% 26.2% 24.%% 25.2% 24.&%
(©) Operating income, as reported (GAAP) $ 3507 $ 363.( $ 358< $ 1385.( $ 332f |$§ 345¢ | $ 678«
Reversal of depreciation and amortization (q) 46.€ 45.¢ 55.4 192.¢ 63.¢ 59.C 122.¢
EBITDA (q) $ 397.: $ 408.¢ $  413¢ $ 1,577.¢ $ 396. $  404.¢ $ 801.:
Reversal of restructuring and related expenses (0) 8.2 13.¢ — 45.¢ N/A N/A N/A
Reversal of TGBP integration expense excludingemaark amortization
) N/A N/A 48 48 6.4 13.C 19
EBITDA, excl. restructuring and TGBP integratiorperse $ 405.F $ 422¢ $ 4186 $ 1,627¢ $ 402t $ 417¢ | $ 820.1
EBITDA margin 29.1% 29.% 28.9% 28.71% 28.2% 28.L% 28.2%
EBITDA margin, excl. restructuring and TGBP inteiipa expense 29.1% 30.(% 29.2% 29.6% 28.9% 29.2% 29.1%
(d) Net income, as reported (GAAP) $ 26372 $ 23907 $ 4527 $ 1,165« $ 2470 |$ 271: [ $ 518¢
Reversal of restructuring and related expensegfristome tax benefit
(o) 5.¢ 9.7 — 32.C N/A N/A N/A
Net income, restructuring adjusted $ 269. $ 249« $ 452 $ 1,197.. $ 247 $ 271.c $ 518t
Reversal of IRS Agreement tax provision benefit (r) N/A N/A (204.7) (204.%) N/A N/A N/A
Net income, restructuring and IRS Agreement adgliste $ 2693 $ 249. $ 247€¢ $ 9927 $ 247 |$ 271 | $ 518f
Reversal of TGBP integration expense, net of inctareéenefit (p) N/A N/A 3.1 3.1 4.2 10.z 14.%
Net income, restructuring, IRS Agreement and TGBgration expense
adjusted $ 269.1 $ 249. $ 250.7 $ 995¢ $ 251.¢ $ 281« $ 533U
Diluted earnings per share (“EPS"), as reported ABA($ - dollars) $ 041 $ 03¢ $ 0.7: % 18  $ 0.4C $ 044 | $ 0.84
Impact from restructuring and related expensesphieicome tax benefit
(0) ($ - dollars) 0.01 0.0z — 0.0% N/A N/A N/A
Diluted EPS, restructuring adjusted ($ - dollars) $ 04z % 04C 07 % 18 % 04C |$ 044 | $ 0.8¢
Impact from IRS Agreement tax provision benefit(@) dollars) N/A N/A (0.39) (0.32) N/A N/A N/A
Diluted EPS, restructuring and IRS Agreement adflig$ - dollars) $ 04z $ 04C $ 04C 3 157 $ 0.4C $ 044 | $ 0.84
Impact from TGBP integration expense, net of incaaxebenefit (p) ($ -
dollars) N/A N/A — — — 0.0z 0.0z
Diluted EPS, restructuring, IRS Agreement and T@Begration expens
adjusted ($ - dollars) $ 04z % 04C % 04C  $ 151 $ 04C |$ 04€ | $ 0.8¢€
Diluted weighted-average shares outstanding 635.¢ 627.1 621.7 634.2 621.¢ 613.1 617.5
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THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
2Q11 3Q11 4Q11 FY2011 1Q12 2Q12 YTD 2Q12
Consumer-to-Consumer Segment

Revenues, as reported (GAAP) $ 1,155.: $ 1,193. $ 1,181 $ 4,608. $ 1,124.¢ $ 1,155.( $ 2,279.¢
Foreign currency translation impact (m) (31.9) 7.9 8.C (39.7) 5.2 30.1 35.2
Revenues, constant currency adjusted $ 1,123. $ 1,175. $ 1,189 $ 4569.0 $ 1,129. $ 1,185. $ 2,314.¢
Prior year revenues, as reported (GAAP) $ 1,073.. $ 1,128 $ 1,151¢ $ 4,383 $ 1,078. $ 1,155.C $ 2,233
Revenue change, as reported (GAAP) 8% 6% 3% 5% 4% 0% 2%
Revenue change, constant currency adjusted 5% 4% 3% 4% 5% 3% 4%
Principal per transaction, as reported ($ - dojlars $ 36§ 366 $ 34¢ $ 36C $ 34€ $ 344 $ 34E
Foreign currency translation impact (m) ($ - dal)ar (14) (11) 2 (6) 3 11 7
Principal per transaction, constant currency adji$ - dollars) $ 351 § 358§ 351 $ 354 § 34¢ $ 35E $ 352
Prior year principal per transaction, as reporgddollars) $ 351 $ 358§ 35€ $ 358§ 36( $ 36¢E $ 362
Principal per transaction change, as reported 4% 3% 2% 1% @)% (6)% (5)%
Principal per transaction change, constant curredgysted 0% 0% Q)% 0% )% 3)% 3)%
Cross-border principal, as reported ($ - billions) $ 186 % 190 18.t $ 73z  $ 17.t $ 18z $ 357
Foreign currency translation impact (m) ($ - biti&) (0.9) (0.€) 0.2 1.2 0.2 0.€ 0.8
Cross-border principal, constant currency adjué$edbillions) $ 176 $ 184  $ 18.7 $ 720 % 17.7 $ 18t $ 36t
Prior year cross-border principal, as reported|gilions) $ 166 % 176  $ 18.1 $ 68.€ $ 171 $ 18 $ 357
Cross-border principal change, as reported 10% 8% 2% 7% 2% 2% 0%
Cross-border principal change, constant currengysset 6% 5% 3% 5% 3% 1% 2%
International revenues, as reported (GAAP) $ 962¢ $ 9957 $ 995:% $ 3,855.6 $ 936.¢ $ 964.: $ 1,901.
Foreign currency translation impact (m) (30.7) 7.9 7.5 (38.0 4.¢ 29.2 34.1
International revenues, constant currency adjusted $ 9322 § 9787 $ 1,003.( $ 3817.L § 941t $ 993t $ 1,935
Prior year international revenues, as reported (BAA $ 8906 $ 944 $ 972« $ 3,669.. $ 901.7 $ 962.¢ $ 1,864.¢
International revenue change, as reported (GAAP) 8% 5% 2% 5% 4% 0% 2%
International revenue change, constant currenayséetj 5% 4% 3% 4% 4% 3% 4%
International principal per transaction, as repb(t- dollars) $ 39¢  §$ 401  $ 381 $ 39 % 37¢ $ 37¢ $ 37¢
Foreign currency translation impact (m) ($ - dal)ar (18) (13) 8 8 4 14 9
International principal per transaction, constamtency adjusted ($ -

dollars) $ 381 $ 38¢ $ 384 $ 38¢ $ 382 $ 392 $ 387
Prior year international principal per transactiasreported ($ - dollars)$ 37€¢  $ 384 $ 38€ $ 382 $ 39C $ 39¢ $ 394
International principal per transaction changeep®rted 6% 4% Q)% 3% )% (5)% ()%
International principal per transaction change stamt currency adjustec 1% 1% Q)% 1% 2% 2% 2%
International excl. US origination revenues, aoriga (GAAP) $ 788¢€¢ $ 82272 $ 815f $ 3,158.! $§ 759.€ $ 784.1 $ 1,543
Foreign currency translation impact (m) (30.7) 7.9 7.5 (38.0 4.¢ 29.2 34.1
International excl. US origination revenues, comstairrency adjusted $ 757.¢  $§ 804t $ 823.( $ 3,120f $ 764f $ 813 $ 1,577.¢
Prior year international excl. US origination reues, as reported

(GAAP) $ 7192 $ 774 0§ 797.¢ $ 2,990¢ $ 732: $ 788. $ 1,520.¢
International excl. US origination revenues chargereported (GAAP) 10% 6% 2% 6% 4% 1)% 2%
International excl. US origination revenues chamgastant currency

adjusted 5% 4% 3% 4% 4% 3% 4%
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THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
2Q11 3Q11 4Q11 FY2011 1Q12 2Q12 YTD 2Q12
Consumer-to-Business Segment
Revenues, as reported (GAAP) $ 153f $ 155° $ 153¢ $ 615¢ $ 1551 149.¢ $ 304f
Foreign currency translation impact (m) 11 1t 2.t 6.4 2.8 3.k 6.4
Revenues, constant currency adjusted $ 154€¢ $ 15686 $ 1564 $§ 6227 $ 158.( 152.¢ $ 310¢
Prior year revenues, as reported (GAAP) N/A N/A NA  $ 6107 $ 153. 153.t $ 306.7
Revenue change, as reported (GAAP) 2% 2% 2% 1% 1% )% D)%
Revenue change, constant currency adjusted 2% 3% 3% 2% 3% 0% 1%
Business Solutions Segment
Revenues, as reported (GAAP) $ 314 % 33€6 % 68z $ 1611 $ 86.¢ 92.F $  179.¢
Foreign currency translation impact (m) 2.2 (2.7 0.7) (5.7 (0.7) 0.c 0.8
Revenues, constant currency adjusted $ 292 % 31 681 $ 1552 § 86.¢ 93.£ $ 180.2
Prior year revenues, as reported (GAAP) N/A N/A NA  $ 1067 $ 27.¢ 31.¢ $ 59.2
Pro forma prior year revenues, TGBP adjusted (n) N/A N/A N/A NA  $ 82.¢ 91.1 $  174.(
Revenue change, as reported (GAAP) 15% 31% ki ki ** ki **
Revenue change, constant currency adjusted 7% 22% b b ** b **
Pro forma revenue change, TGBP adjusted N/A N/A N/A N/A 5% 2% 3%
Pro forma revenue change, TGBP and constant cyrejosted (m) N/A N/A N/A N/A 4% 4% 4%
2012 Outlook Metrics
Range
Revenue change (GAAP) 4% 6%
Foreign currency translation impact (s) 2% 2%
Revenue change, constant currency adjusted 6% 8%
Operating income margin (GAAP) 24.5%
TGBP integration expense impact (p) 1.%
Operating income margin, TGBP integration expermaested 25.5%
Operating income margin (GAAP) 24.5%
Depreciation and amortization impact (q) 4.5%
TGBP integration expense impact (p) 1.%
EBITDA margin, TGBP integration expense adjusted 30.0%
Range
EPS guidance (GAAP) ($ - dollars) $ 166 $ 1.72
TGBP integration expense impact, net of tax ber(efi($ - dollars) 0.0t 0.0t
EPS guidance, TGBP integration expense adjustedd$ars) $ 1.7:  $ 1.71
Range
Operating cash flow (GAAP) ($ - billions) $ 11 $ 1.2
Payments on IRS Agreement (r) ($ - billions) 0.1 0.1

Operating cash flow, IRS Agreement adjusted ($liohs)




THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Non-GAAP related notes:

(m)

W]

()

()

(@)
®

)

Represents the impact from the fluctuation in erdearates between all foreign currency denominatedunts and the United States dollar. Constanéerayrresults exclude any benefit
loss caused by foreign exchange fluctuations betWerign currencies and the United States doflat,of foreign currency hedges, which would notenaecurred if there had beel
constant exchange rate. In pro forma calculatialss, includes the currency impact of $(1.6) milleomd $(1.3) million for the three and six monthslesh June 30, 2012 associated with
acquisition of Travelex Global Business Payment&@P").

Represents the pro forma incremental impact of T@BRonsolidated and Business Solutions segmeathtms. Pro forma revenues presents the resulfsecdtions of the Company a
its Business Solutions segment as they may haveaapg had the acquisition of TGBP occurred asmfidg 1, 2011. The pro forma information is prodder illustrative purposes on
and does not purport to present what the actualtsesf operations would have been had the acépriséctually occurred on the date indicated. Treailte of operations for TGBP ha
been included in Consolidated and Business Solisegment revenues from November 7, 2011, theofi@iequisition.

Restructuring and related expenses consist of tdimed incremental expenses including the impaenffluctuations in exchange rates associated wilrueturing and related activitie
consisting of severance, outplacement and othatectlbenefits; facility closure and migration o tBompany's ITinfrastructure; and other expenses related to eleeation of variou
operations to new or existing Company facilitiesl ainirdparty providers, including hiring, training, reldica, travel, and professional fees. Also includtedhe facility closure expens
are non-cash expenses related to fixed asset asdheld improvement writeffs and the acceleration of depreciation and amaiibn. Restructuring and related expenses wet:
allocated to the segments.

TGBP integration expense consists primarily of sawee and other benefits, retention, direct andemental expense consisting of facility relocatioonsolidation and closures;
systems integration; amortization of a transitianalemark license; and other expenses such amfgairavel and professional fees. Integrationegrge does not include costs related tc
completion of the TGBP acquisition.

Earnings before Interest, Taxes, Depreciaioth Amortization (EBITDA) results from taking opgng income and adjusting for depreciation and diz@tion expenses.

Represents the impact from the tax benefit in Ddear2011 due to the agreement with the IRS resglsubstantially all issues related to the restmiroguof our international operations
2003 of $204.7 million. The Company made tax paymef approximately $100 million through the secapurter of 2012 and expects to pay the majoritthefremaining tax paymer
of approximately $90 million in 2013.

Represents the estimated impact from the fluctnatiexchange rates between all foreign curreneywagnated amounts and the United States dollars@ancurrency results exclude ¢
estimated benefit or loss caused by foreign exahdlogtuations between foreign currencies and thield States dollar, net of foreign currency hedgdsch would not have occurred
there had been a constant exchange rate.

Other notes:

®

(u)
v)
(w)
*)
v)
@

(aa)

(bb)

(co)
(dd)
(ee)

Geographic split is determined based upon the negizere the money transfer is initiated and théorewhere the money transfer is paid. For transeastoriginated and paid in differe
regions, the Company splits the transaction condtravenue between the two regions, with each negioeiving 50%. For money transfers initiated padl in the same region, 100%
the revenue and transactions are attributed torégan. For money transfers initiated through @@mpany’s websites (“westernunion.comtj)0% of the revenue and transactions
attributed to that business.

Represents the Europe and the Commonwealtidependent States ("CIS") region of our ConsurneEonsumer segment.

Represents the North America region, includimg United States, Mexico, and Canada, of our Qoes-to-Consumer segment.

Represents the Middle East and Africa regibaur Consumer-to-Consumer segment.

Represents the Asia Pacific ("APAC") regioroof Consumer-to-Consumer segment, including Ir@iana, and South Asia.

Represents the Latin America and the CariblfiahCA") region of our Consumer-to-Consumer segmen

Represents transactions initiated on westéonurom which are primarily paid out at Western &imagent locations in the respective regions.

Represents transactions between and within foreagmtries (excluding Canada and Mexico), transastiariginated in the United States or Canada aidi glaewhere, and transactic
originated outside the United States or Canadgpaittlin the United States or Canada. Excludesaiktctions between or within the United StatesCemtida and all transactions to
from Mexico.

Represents transactions between and within foreggmtries (excluding Canada and Mexico). Excludesransactions originated in the United States alidransactions to and fro
Mexico.

Represents revenue generated from electobiicnels, which include westernunion.com, accoaséth money transfer and mobile money transferu@eel in the various segments).
Represents revenue from prepaid services. fEienue is included within Other.
Marketing expense includes advertising, eyeamsts to administer loyalty programs, and tlet abemployees dedicated to marketing activities.
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Safe Harbor

This presentation contains cerlain statements that are forward-looking within the meaning of the Privale Securities Litigation Reform Act of 1995, These stalemenls are
not guarantees of future performance and involve certain risks, uncertainties and assumptions that are difficult to predict. Actual outcomes and resulis may difier
materially from those expressed in, or implied by, our forward-looking statements. Wards such as “expects,” “intends,” “anlicipates,” “believes,” “estimales,” "guides,”
“provides guidance,” "provides outlook”™ and other similar expressions or future or conditional verbs such as “will,” “shouid,” "would” and “could” are intended to identify
such forward-looking statements. Readers of this presentation by The Westermn Union Company (the “*Company,” “Wesltern Union,” “we.” "our” or “us”) should not rely
solely on the forward-looking statements and should consider all uncertainties and risks discussed in the "Risk Factors™ section and throughout the Annual Report on
Farm 10-K for the year ended December 31, 2011, The statemenis are anly as of the date they are made, and the Company undertakes no obligation to update any
forward-looking statement.

Possible events or factors that could cause results or performance to ditter materially from those expressed in our forward -looking statements include the following: (i)
gvents related (o our business and industry, such as: deterioration in consumers” and clients' confidence in our business, or in money transfer and payment service
providers generally; changes in general econamic conditions and economic conditions in the regions and industries in which we operate, including global economic
downturns and financial market disruptions; political conditions and related actions in the United States and abroad which may adversely affect our business and
economic cenditions as a whaole; interruptions of United States government relations with countries in which we have or are implementing material agent conlracts;
chan?es in, and failure to manage effectively exposure 1o, foreign exchange rates, including the impact of the regulation of foreign exchange spreads on money
translers and payment transactions: changes in immigration laws, interruptions in immigration patterns and other factors related to migrants; our ability to adapt
technology in respanse to changing industry and consumer needs or trends; our failure to develop and introduce new services and enhancements. and gain market
acceptance of such services: mergers. acquisitions and integration of acquired businesses and technologies into our Company, and the realization of anticipated
financial benefits from these acquisitions:; decisions to downsize, sell or close units, or to lransition operating aclivities from one location to another or to third parties,
particuiarly transitions from the United States to other countries; decisions to change our business mix; failure to manage credit and fraud risks presented by our agents,
clignts and consumers ar non-performance by our banks, lenders, other financial services providers or insurers; adverse movements and volatility in capital markets and
other events which affect our liguidity, the liquidity of our agents or clients, or the value of, or our ability to recover our investments or amounts payable 1o us; any
material breach of securily or safeguards of or interruptions in any of our systems; our ability to attract and retain qualified key employees and 10 manage our workforce
successiully: our ability to maintain our agent network and business relationships under terms consistent with or more advantageous to us than those currently in place:
adverse rating actions by credit rating agencies; failure to compele effectively in the money transfer industry with respect to global and niche or corridor money transier
providers, banks and other money transier services providers, including telecommunications providers, card associations, card-based payment providers and electronic
and Internel providers; our ability to protect our brands and our other intellectual property rights; our failure to manage the polential both for patent protection and patent
liability in the context of a rapidly developing legal framework for inteflectual property protection: changes in tax laws and unfavorable resolution of tax contingencies,
cessation of various services provided 10 us by third-party vendors: material changes in the market value or liquidity of securities thal we hold; restrictions imposed by
our debt obligations; significantly slower growth or declines in the money transter market and other markets in which we operate: and changes in industry standards
affecting our business; {ii) events related to our regulatory and litigation environment, such as: the failure by us, our agents or their subagents to comply with laws and
regulations designed to detect and prevent money laundering, terrorist financing, fraud and other illicit activity; changes in United States or foreign laws, rules and
regulations including the Internal Revenue Code, governmental or judicial interpretations thereof and Industry practices and standards; liabilities resulting from a fallure
of our agents or subagents to comply with laws and regulations; increased cosls due io regulatory initiatives and changes in laws, regulations and industry practices and
standards aflecling our agents; liabilities and unanticipated developments resulling from governmental investigalions and consent agreements with, or enforcement
actions by, regulators, including those associated with compliance with, or a failure to comply with the setilement agreement with the State of Arizona, the impact on our
business of the Dodd-Frank Wall Street Reform and Consumer Protection Act, the rules promulgated there-under and the creation of the Consumer Financial Protection
Bureau; liabilities resulting from litigation, including class-action lawsuits and similar matters, including costs, expenses, settlements and judgments; failure to comply
with regulations regarding consumer privacy and daia use and security; effects of unclaimed property laws; failure to maintain sufficient amounts or types of regulatory
capital to meet the changing requirements of our regulators worldwide; and changes in accounting standards, rules and interpretations; and (jii) other events, such as:
adverse consequences from our spin-off from First Data Corporation; catastrophic evenis; and management's ability to identify and manage these and other risks.
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Strategic Overview

Vision: Premier financial services provider for the
underserved

Focused on key strategies to accelerate growth for
the long-term

® Expanding our network and increasing consumer retention in
Global Consumer Financial Services;

e Expanding penetration and services in Business Solutions;

e Developing and growing new services for the underserved in
Ventures

Full year revenue and cash flow outlook affirmed;
increasing EPS outlook for tax benefit
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Q2 Highlights

Solid C2C results overall
e Flat revenue reported or 3% constant currency” growth

e Consistent C2C margins

Continued strategic progress in Business Solutions
and Ventures

Approximately 510,000 Agent locations globally

Returned over $430 million through
buyback and dividends year-to-date

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Revenue

($ in millions)

$1,366 $1,425

e Consolidated revenue up 4%
$30 $31 reported and 7% constant
currency adjusted”

e Pro forma revenue increased
2% constant currency,
including Travelex Global
Business Payments (TGBP) in
prior period*

e Foreign exchange revenue
increased 20%

e TGBP acquisition aided FX
revenue

Q2 2011 Q2 2012

® Transaction Fee ®Foreign Exchange Other

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.




WESTEHH| |
UNION

Consumer-to-Consumer

C2C 81% of Company revenue
C2C revenue growth flat, or 3% constant currency*
Transaction growth of 4%

Total Q2 Western Union cross-border principal of $18 billion
¢ Declined 2% on a reported basis
¢ |ncreased 1% constant currency”

Principal per transaction
e Declined 6% on a reported basis
¢ Declined 3% on a constant currency basis™

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Consumer-to-Consumer

Q2 2012

Revenue Currency Transaction % of Total
Regions Growth Impact* Growth Revenue
Europe and CIS -8% -5% -2% 22%
North America 0% 0% 2% 21%
Middle East and Africa 3% -3% 9% 15%
Asia Pacific 4% -2% 5% 12%
LACA 5% -2% 5% 9%
westernunion.com 23% -4% 35% 2%

*Note: Currency impact included in revenue growth. 10
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Electronic Channels & Prepaid Highlights

Account based money transfer

e Revenue increased 34%

e Agreements in place with nearly 100 banks globally
westernunion.com

e C2C revenue increased 23% (includes 4% negative impact from
currency translation)

e Transactions grew 35%
Prepaid

e Revenue increased 6%

Electronic Channels Revenue Growth 26%

11
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Q2 2012

+3%

I

Transaction Price Reductions Other Mix

Constant Currency Impact Reported
Growth

Currency Revenue Growth
Revenue

Growth*®

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures

C2C Transaction and Revenue Growth

12




C2B and B2B

Consumer-to-Business
e C2B 11% of Company revenue

e Revenue declined 3%, or flat constant currency”

Business Solutions
e Business Solutions 6% of Company revenue

* Pro forma revenue increased 4% constant currency*, including
TGBP in the prior year period

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 13
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Operating Margin

25.7%

24.3%

GAAP

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

26.3%

25.3%

Excluding
Restructuring and
TGBP Integration

Expenses*

Operating margin excluding
restructuring expense and TGBP
integration expense declined 100
basis points

+ Business Solutions results
negatively impacted margin,
including $10 million of
incremental TGBP
depreciation and amortization

+ C2C margins consistent with
prior year period

* Operating margin improved
100 basis points from Q1

14
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C2C Operating Margin

28.6%

Q2 2011

28.5%

Q22012

Operating margin decreased 10 basis
points from prior year

* Benefits from currency, lower
average commission rates, and lower
marketing were offset by higher
compliance costs (primarily related to
Southwest Border), Costa and Finint
acquisition related costs, and
investments in WU.com

15




onl| c2B Operating Margin

Operating margin lower

24.6% e Primarily due to geographic
and product mix and higher
bank fees, partially offset by
decreased debit fees related to
Durbin

22.4%

Q2 2011 Q22012

16




Business Solutions Operating Margin

Operating Loss

e Operating loss of $15 million compared to an operating loss of $2
million in the prior year period

¢ Includes $15 million of depreciation and amortization in current
quarter, compared to $5 million in the prior year period

¢ Includes $14 million of integration expenses in the current quarter
(integration expenses include approximately $1 million that is also
included in depreciation and amortization)

17




Financial Strength

YTD 2012

Cash Flow from Operations*
Capital Expenditures

Stock Repurchases

Dividends Paid

Cash Balance, June 30, 2012
Debt Outstanding, June 30, 2012

* Note: Includes the impact of tax payments of approximately $100 million year-to-date
relating to the agreament with the U.S. Internal Revenue Service announced December 15,
2011

$446 million
$121 million
$309 million
$122 million
$1.4 billion
$3.7 billion

18
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2012 Outlook

Revenue

¢ Constant currency revenue growth in the range of 6% to 8%, including 4%
benefit from a full year of TGBP

e GAAP revenue growth 2% lower than constant currency

e Business Solutions pro forma constant currency revenue growth of mid-single
digits, including TGBP revenue in the prior year period

Margins

¢ GAAP operating margin of approximately 24.5%. Previous outlook was
approximately 25% (decrease due to increased compliance costs)

¢ Operating margin excluding TGBP integration costs of approximately 25.5%".
Previous outlook was approximately 26% (decrease due to increased
compliance costs)

e EBITDA margin of approximately 30% excluding TGBP integration costs*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 18
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2012 Outlook

Tax Rate

e Effective tax rate in a range of 15% to 16%, including the non-recurring benefit
in the second quarter. Previous outlook was 16% to 17%

Earnings per Share

e GAAP EPS in a range of $1.68 to $1.72, compared to previous outlook of $1.65
to $1.70 (increase primarily due to non-recurring tax benefit)

e EPS excluding TGBP integration expenses in a range of $1.73 to $1.77,
compared to previous outlook of $1.70 to $1.75* (increase primarily due to non-
recurring tax benefit)

Cash Flow from Operations

e GAAP cash flows from operations in range of $1.1 billion to $1.2 billion, or $1.2
billion to $1.3 billion excluding estimated tax payments of approximately $100
million related to the IRS agreement.* Cash flows from operations increased
from the previous outlook due to timing of the anticipated tax payments related
to the IRS agreement announced in December 2011.

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.
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Non-GAAP Measures

Western Union's management believes the non-GAAP financial measures presented provide meaningful
supplemental information regarding our operating resulis to assist management, investors, analysts, and
others in understanding our financial results and to better analyze trends in our underlying business,
because they provide consistency and comparability to prior periods. These non-GAAP financial measures
include revenue change constant currency adjusted, pro forma revenue change TGBP and constant
currency adjusted, operating income margin excluding restructuring, operating income margin excluding
restructuring and TGBP integration expense, EBITDA margin excluding restructuring and TGBP integration
expense, earnings per share restructuring and TGBP integration expense adjusted, Consumer-to-
Consumer segment revenue change constant currency adjusted, Consumer-to-Consumer segment
principal per transaction change constant currency adjusted, Consumer-to-Consumer segment cross-
border principal change constant currency adjusted, Consumer-to-Business segment revenue change
constant currency adjusted, Business Solutions segment pro forma revenue change TGBP and constant
currency adjusted, 2012 revenue change outlook constant currency adjusted, 2012 operating income
margin outlook TGBP integration expense adjusted, 2012 EBITDA margin outlook TGBP integration
expense adjusted, 2012 earnings per share outlook TGBP integration expense adjusted, and 2012
operating cash flow outlook IRS Agreement adjusted.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most
comparable GAAP financial measure. A non-GAAP financial measure reflects an additional way of viewing
aspects of our operations that, when viewed with our GAAP results and the reconciliation to the
corresponding GAAP financial measure, provide a more complete understanding of our business. Users of
the financial statements are encouraged to review our financial statements and publicly-filed reports in their
entirety and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures to
the most directly comparable GAAP financial measures is included below.

All adjusted year-over-year changes were calculated using prior year reported amounts, unless indicated
otherwise. Amounts included below are in millions, unless indicated otherwise.
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2012 Outlook Metrics

Range
Revenue change (GAAP) 4 % 6%
Foreign currency translation impact (g) 2% 2%
Revenue change, constant currency adjusted 6 % 8 %
Operating income margin (GAAF) 245 %
TGBP ntegration expense impact (d) 1.0 %
Operating income margin, TGBP integration expense adjusted 255 %
Operating income margin (GAAF) 245 %
Depreciation and amortization impact (€) 4.5 %
TGBP integration expense impact (d) 1.0 %
EBITDA margin, TGBP integration expense adjusted 30.0 %
Hange
EPS guidance (GAAP) (5 - dollars) $ 168 % 1.72
TGBP mtegration expense onpact, net of tax benefit (d) (% - dollars) 0.05 0.05
EPS guidance, TGBP integration expense adjusted ($ - dollars) $ 1.73 % 1.77
Range
Operating cash fow (GAAP) (3 - billions ) +] L1 H 1.2
Payments on IRS Agreement (1) (5 - billions) 01 (.1
Operating cash flow, IRS Agreement adjusted (5 - hillions) $ 1.2 % 1.3
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