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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K

CURRENT REPORT

Pursuant to Section 13 or 15(d) of The
Securities Exchange Act of 1934

Date of Report (Date of earliest event reported): €bruary 7, 2012

THE WESTERN UNION COMPANY

(Exact name of registrant as specified in its chaer)

Delaware 001-32903 20-453118C
(State or other jurisdiction (Commission (IRS Employer
of incorporation) File Number) Identification No.)

12500 East Belford Avenue¢
Englewood, Colorado 80112

(Address of principal executive offices (Zip Code)

Registrant’s telephone number, including area code(866) 405-5012
N/A

(Former name or former address, if changed since $ report)

Check the appropriate box below if the Form 8-klis intended to simultaneously satisfy the §libligation of the registrant under any of thédwing provisions:

Written communications pursuant to Rule 425 unberSecurities Act (17 CFR 230.4:
Soliciting material pursuant to Rule -12 under the Exchange Act (17 CFR 240-12)
Pre-commencement communications pursuant to Rul-2(b) under the Exchange Act (17 CFR 240-2(b))
Pre-commencement communications pursuant to Rul-4(c) under the Exchange Act (17 CFR 240-4(c))




Item 2.02. Results of Operations and Financial Conditior

On February 7, 2012, The Western Union Company“@eenpany”) issued a press release relating t&Cihiapany’s earnings for the fourth quarter andffatlal year 2011
(the “Earnings Release”). A copy of the EarningeRse is attached as Exhibit 99.1. The informdiimnished under this ltem 2.02, including Exhil# B attached hereto, shall not
be deemed “filed” for purposes of Section 18 of $eeurities Exchange Act of 1934, nor shall it berded incorporated by reference in any filing urilerSecurities Act of 1933,
except as shall be expressly set forth by spefierence to such filing.

Item 7.01. Regulation FD Disclosure

In connection with the issuance of the Earninge&s#, the Company is holding a public conferenitecd webcast on February 7, 2012 at 4:30 p.mteBag ime, during
which Hikmet Ersek, President and Chief Executivic@r, and Scott T. Scheirman, Executive Vice Rfest and Chief Financial Officer, will provide tipeesentation attached as
Exhibit 99.2. Information regarding access to tbeference call and webcast is set forth in the iBgaRelease. The information furnished underlti® 7.01, including Exhibit
99.2 attached hereto, shall not be deemed “fifedpurposes of Section 18 of the Securities Exgkahct of 1934, nor shall it be deemed incorporétgdeference in any filing und
the Securities Act of 1933, except as shall beesgly set forth by specific reference to suchdilin

Item 9.01. Financial Statements and Exhibits
The following is a list of the Exhibits furnisheérewith.

Exhibit
Number Description of Exhibit

99.1 Press release issued by the Company on Februafiz,
99.2 Presentation of the Company dated February 7, -



SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the Registrant has duly causiedéport to be signed on its behalf by the undesi hereunto duly
authorized.

Dated: February 7, 201 THE WESTERN UNION COMPANY

By: /s/ Darren Dragovic

Darren Dragovict
Assistant Secretal



EXHIBIT INDEX

Exhibit
No. Description

99.1 Press release of The Western Union Company datedi&isy 7, 2012
99.2 Presentation of The Western Union Company datedugep7, 2012
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72(-332-8276

tom.fitzgerald@westernunion.cc mike.salop@westernunion.cc

Western Union Reports Fourth Quarter and Full YearResults
Highest Full Year Revenue Growth since 2008
Strong Electronic Channels Growth
2012 Expected to be | mpacted by Macro Challenges and Currency
25% Increase in Quarterly Dividend Announced

Englewood, Colo., Feb. 7, 2012-The Western Union Company (NYSE: WU) today repbfteancial results for the 2011 fourth quarter &tlyear, and its financial outlook for

2012.

Financial highlights for the full year included:

Revenue of $5.5 billion, an increase of 6% comp#we2D10, or 5% excluding Travelex Global Busineagments (TGBF
Constant currency adjusted revenue increase 0b5%6 excluding TGBI

Operating margin of 25.2%, or 26.1% excluding rggtrring expenses, compared to 25.0%, or 26.2%udika restructuring expenses in 2010. The curreat y
includes $21 million in costs related to the cortipkeof the TGBP acquisitio

Gains in Other income / (expense) of $50 millickatexd to the revaluation of the Company’s previdd% ownership interests in both Angelo Costa Sndl Finint
S.r.l., as expected, and $21 million related teifpm currency forward contracts primarily for theaisition of TGBF

Benefit of approximately $205 million in Provisiéor income taxes related to the agreement withti® Internal Revenue Service announced Decemhe&014.
The full year effective tax rate was 8.6%, or 24 &%luding this benefit and the impact of restrtioy expense

EPS of $1.84, or $1.57 excluding restructuring esps and the tax benefit, compared to $1.36 ipriloe year, or $1.42 in the prior year excludingtrecturing
expense:

Cash provided by operating activities of $1.2 bill
Restructuring expenses of $47 million, or $32 miillafte-tax, related to organizational changes and otharecas previously disclosed by the Comp



Financial highlights for the quarter included:

Revenue of $1.4 billion, an increase of 5% compé#oddst yee's fourth quarter. Revenue increased 3% excludisgndiion of revenue from the TGBP acquisiti
Constant currency adjusted revenue increase 0b6%6 excluding TGBI

Operating margin of 25.0%, compared to 23.7%, 06%excluding restructuring expenses, in the pré@r. TGBP results, including intangibles amortaat
negatively impacted current period operating mahyimpproximately 100 basis points. In additior, tarrent quarter includes $9 million in costs tedato the
completion of the acquisitic

Gains in Other income / (expense) of $20 milliolated to the revaluation of the Company’s previdd% ownership interest in Finint S.r.l., as expeéctnd $21
million related to foreign currency forward contiprimarily for the acquisition of TGB

Benefit of approximately $205 million in Provisiéor income taxes related to the agreement withti® Internal Revenue Service. The fourth quarffecgve tax
rate was (28.3%), or 29.8% excluding this ber

EPS of $0.73, or $0.40 excluding the tax benefithpared to $0.37 in the prior year, or $0.38 ingher year excluding restructuring expen

Additional highlights for the quarter included:

Consume-to-consumer (C2C) revenue increase of 3% reporte@#ndonstant currency on transaction growth of 5%C @epresented 83% of Company rever

. Europe, Middle East, Africa and South Asia (EMEASAJion revenue increase of 2% on transaction grofvB%
. Americas region revenue increase of 3% on trarmagtiowth of 6%
. Asia Pacific (APAC) region revenue increase of @4ransaction growth of 8¢

. C2C operating margin of 28.0% compared to 27.0%riior year
Global Business Payments revenue increase of
. Consumer bill payments revenue increase of
. Western Union Business Solutions (WUBS) revenueeieme of 130%, or 13% excluding TG
. Global Business Payments operating margin of 17c¥pared to 13.3% in the prior ye

Electronic channels revenue grew 36%. Electronamaokls, which include westernunion.com, accounedasoney transfer, and mobile money transfer, sgted
3% of total Company revenue for the qua

Prepaid cards in force of nearly 1.5 million, wigtail distribution available at over 15,000 U.&dtions
Agent locations of 485,0C

Completion of acquisition of TGBP, a leading spksigrovider of international business paymentsiclr enhances the Company'’s position in one ddtsstrategic
growth areas, busine-to-business cross border payme

Completion of acquisition of Finint S.r.I., one\Western Unio’s leading money transfer network Agents in Eut
Dividends declared of $50 million in the quat



Additional Statistics
Additional key statistics for the quarter and hiigtal trends can be found in the supplemental tafdieided with this press release.

Dividend Increase

The Company also announced today that its boaditreétors has declared a 25% increase in the Coytgognarterly dividend, to $0.10 per common sha@ilee Company'’s previous
quarterly dividend was $0.08 per common share.btd@ed of directors declared a quarterly cash divddef $0.10 per common share, payable March 3@ 2@ %hareholders of
record at the close of business on March 16, 2012.

Western Union President and Chief Executive OfficeHikmet Ersek commented,"We realized many accomplishments in 2011. We edeédeur initial outlook for earnings per
share, and delivered our highest full year revegrogth rate since 2008. Each of our consumer-tasaomer regions grew, with strong performance intede@ channels. Consumer
bill payments continued its turnaround, and Westémion Business Solutions delivered double-digieraie growth. We also returned $1 billion to shaleérs through share
repurchase and dividends.”

Ersek continued, “In 2011 we further identified demg-term opportunities and needs, and createdtthéegic roadmaps that will drive our future gloviWe structured our business
around three growth areas: core consumer monesférausiness-to-business payments, and new esnamd services, including further expansion aftedmic channels. We
acquired two major super-agents, furthering ouofgean consumer strategies, and expanded our agferdrk to 485,000 locations. We also completedaitmuisition of Travelex
Global Business Payments, which in combination withexisting Western Union Business Solutions give a strong foundation for growth in SME busirtesBusiness payments.”

Ersek added, “In 2012 our focus is on executionrejahe strategic roadmaps. While there are sazae-term market challenges in parts of the wohd,long-term opportunities for
revenue growth and margin expansion are strongai®eommitted to investing in our business to reathese opportunities, including building our bess-to-business foundation
and further developing our separate digital businesan Francisco, which will allow us to achiéne leadership and scale in e-channels. We atsainefocused on generating and
deploying strong cash flow, and to’'s announcement that we will be raising our quartaitidend to ten cents per share reflects thatmiament”



2012 Outlook
The Company expects the following financial outldok2012:

Revenue
. Constant currency revenue growth in a range of #®%8%, including a +4% benefit from the full yeéaclusion of TGBF
. GAAP revenue growth 2% lower than constant curredag to the significant strengthening of the Wi@lar relative to European and other currenciesgared to
2011

The Company generally expects overall consumepisemer constant currency revenue trends to béasitaithe fourth quarter of 2011, and anticipaeness in Europe in 2012.
The Company expects low double-digit constant clayeevenue growth in Western Union Business Smhsticompared to pro forma full year 2011 restlSEP was acquired
November 7, 2011

Operating Margins
. GAAP operating margin of approximately 25%, whicmpares to 25.2% in 20:

. Operating margin of approximately 26% excluding TRGiBtegration costs, which compares to 26.2% exotucestructuring expenses and TGBP integratiotsdos
2011

. EBITDA margin excluding TGBP integration costs ppaoximately 30%, which compares to 29.6% excludewructuring expenses and TGBP integration dnsts
2011

Operating margins are expected to remain approgimn#ie same as 2011 levels, excluding the impgitteoTGBP integration expenses and prior yearuestring expenses. The
Company anticipates 2012 margin benefits from raeagrowth, currency hedges, consumer bill paymémtsr deal costs and restructuring savings toffseoby acquisition relate
amortization, expanded infrastructure for its dipftlatforms, and other investments.

The 2012 GAAP operating margin includes approxify$80 million of integration expense related te fiGBP acquisition. Acquisition related intangibéesortization for Western
Union Business Solutions, including TGBP, is expddb be approximately $60 million in 2012, whidmpares to approximately $20 million in 2011.

Other Income / Expense and Tax Rate

The Company anticipates 2012 net Other expensetedse from the prior year due to the $71 milbbone-time gains in 2011 related to revaluatiothef Angelo Costa S.r.l. and
Finint S.r.l. equity investments and currency gdiiosn foreign currency forward contracts on the TR&quisition.

The Company anticipates an effective tax raterenge of 16% to 17% in 201



Earnings Per Share
e GAAP EPSin arange of $1.65 to $1
. EPS excluding TGBP integration expenses of $1.&Lt@5
The 2012 EPS range excluding TBGP integration esgenf $1.70 to $1.75 compares to $1.57 in 201iLidixg restructuring expenses and the tax bergfited to the IRS

agreement. The expected EPS increase in 201v&ndoy increased revenue and a lower effectivease partially offset by the $71 million of acqjtien related norrecurring gain
in 2011 in Other income / (expense). Operating margn 2012 are expected to be similar to 2011.

Cash Flow from Operations

e Cash flow from operations in a range of $1.0 hillto $1.1 billion, or $1.2 billion to $1.3 billioexcluding anticipated tax payments of approximag0 million
relating to the IRS agreement announced on Decetthe2011

Non-GAAP Measures

Western Union presents a number of non-GAAP firemoieasures because management believes thantleéses provide meaningful supplemental informaiioaddition to the
GAAP metrics and provide comparability and consisgeto prior periods. These non-GAAP financial meas include revenue change excluding TGBP, reveharge constant
currency adjusted, revenue change constant curajogted and excluding TGBP, operating income maxcluding restructuring, operating income mamkaluding restructurin
and TGBP integration expense, EBITDA margin exalgdiestructuring and TGBP integration expense,iegsrper share restructuring adjusted, earningsipae restructuring and
IRS agreement adjusted, consumer-to-consumer ségevemue change constant currency adjusted, iéetetx rate restructuring and IRS agreement agllyj22012 revenue change
outlook constant currency adjusted, 2012 operatiogme margin outlook TGBP integration expense stéjii 2012 EBITDA margin outlook TGBP integratioqpense adjusted,
2012 earnings per share outlook TGBP integratiqgperse adjusted, 2012 operating cash flow outlo&dBreement adjusted, and additional measures faithd supplemental
schedule included with this press release.

Reconciliations of non-GAAP to comparable GAAP meas are available in the accompanying schedulgsnathe “Investor Relations” section of the Comyarwebsite at
www.westernunion.com

EBITDA

Earnings before Interest, Taxes, Depreciation amdrization (EBITDA) results from taking operatimgome and adjusting for depreciation and amoitmagxpenses. The 2012
EBITDA outlook has been adjusted to exclude TGBBgration expense, and the 2011 EBITDA has |



adjusted to exclude TGBP integration expense astduaturing expenses. EBITDA results provide anitamthl performance measurement calculation whielpneutralize the
income statement effect of assets acquired in pgaods.

Integration

The Company expects approximately $50 million eégmation expense for TGBP in 2012 and incurred@pmately $5 million in the fourth quarter of 2QIUGBP integration
expense consists primarily of severance and oteefiis, retention, direct and incremental expesssisting of facility relocation, consolidationdadlosures; IT systems integrati
and other expenses such as training, travel arfdgsional fees. Integration expense does not iratadts related to the completion of the TGBP attijom.

Restructuring

The Company has recorded a total of $47 milliorestructuring charges in 2011. Approximately $11liom was included in cost of services and $36 immillwas included in selling,
general, and administrative expense. The restiingtegharges relate primarily to organizational gesdesigned to simplify business processes, mesisidn-making closer to the
marketplace, and create operating efficiencies. Jtmpany realized pre-tax savings from the initizgiof $8 million in 2010, and approximately $58lion in 2011, and expects
$70 million annualized beginning in 2012. Restruciy expenses are not reflected in segment operagisults.

For the 2010 full year, Western Union incurred $@0ion in restructuring expenses. Approximatel\b$illion was included in cost of services and $4iion was included in
selling, general, and administrative expense.

Restructuring expenses include expenses relatselgrance, outplacement and other related berfefiisty closure and migration of IT infrastruceyrand other expenses related to
relocation of various operations to new or exist@@mpany facilities and third-party providers, imihg hiring, training, relocation, travel, and fassional fees. Also included in the
facility closure expenses are non-cash expensatedelo fixed asset and leasehold improvementasffe and the acceleration of depreciation andrégaion.

Currency

Constant currency results assume foreign revemuexpenses are translated from foreign currencit®e U.S. dollar, net of the effect of foreignremcy hedges, at rates consis
with those in the prior year. Constant currencyltesalso assume any benefit or loss caused bigfoexchange fluctuations between foreign currenared the U.S. dollar, net of the
effect of foreign currency hedges, would have bemsistent with the prior year. Additionally, theasurement assumes the impact of fluctuationsr@igio currency derivatives not
designated as hedges and the portion of fair vhlies excluded from the measure of effectivefi@sthose contracts designated as hedges is censigith the prior yeal



Investor and Analyst Conference Call and Slide Presntation

The Company will host a conference call and webd@asluding slides, at 4:30 p.m. Eastern Time todaylisten to the conference call live via telepbpdial 866-203109 (U.S.) o
+1-617-213-8844 (outside the U.S.) ten minutesrgddhe start of the call. The pass code is 531830

The conference call and accompanying slides wilh\glable via webcast at http://ir.westernuniomcdregistration for the event is required, so pleasgéster at least five minutes
prior to the scheduled start time.

A replay of the call will be available approximatélvo hours after the call ends through February2042, at 888-286-8010 (U.S.) or +1-617-801-6&884ide the U.S.). The pass
code is 82474210. A webcast replay will be avadadil http://ir.westernunion.cofar the same time period.

Please note: All statements made by Western Urffarers on this call are the property of Westernddginand subject to copyright protection. Other theareplay, Western Union
has not authorized, and disclaims responsibilityday recording, replay or distribution of anynsaription of this call.

Safe Harbor Compliance Statement for ForwardLooking Statements

This press release contains certain statementarhdbrward-looking within the meaning of the Rtiv Securities Litigation Reform Act of 1995. Thesstements are not guarantees
of future performance and involve certain riskscentainties and assumptions that are difficultredirt. Actual outcomes and results may differ mally from those expressed in,
implied by, our forward-looking statements. Wordslsas “expects,” “intends,” “anticipates,” “beles;” “estimates,” “guides,” “provides guidance,ttpides outlook” and other
similar expressions or future or conditional vesbsh as “will,” “should,” “would” and “could” arentended to identify such forward-looking statemeRisaders of this press release
by The Western Union Company (the “Company,” “Wastdnion,” “we,” “our” or “us”) should not rely sely on the forward-looking statements and shoulsiter all

uncertainties and risks discussed in the “Riskéfatsection and throughout the Annual Report omF0-K for the year ended December 31, 2010. Taterments are only as of
the date they are made, and the Company undentakelsligation to update any forward-looking statame

Possible events or factors that could cause resufisrformance to differ materially from those egsed in our forward-looking statements includeftiowing: changes in
immigration laws, patterns and other factors relatemigrants; our ability to adapt technologyésponse to changing industry and consumer needsnals; our failure to develop
and introduce new products, services and enhandenaem gain market acceptance of such produ@dathure by us, our agents or their subagentstopty with our business and
technology standards and contract requirementpplicable laws and regulations, especially lawsgiesi to prevent money laundering, terrorist firagand anti-competitive
behavior, and/or changing regulatory or enforcenm@stpretations of those laws; the impact on aisihess of the Dodd-Frank Wall Street Reform andsGmer Protection Act and
the rules promulgated there-under; changes in Ui8tates or foreign laws, rules and regulationkding the Internal Revenue Code and governmentaidicial interpretations
thereof; changes in general economic conditionsemoedomic conditions in the regions and indusirneshich we operate; political conditions and rethactions in the United States
and abroad which may adversely affect our busiaedseconomic conditions as a whole; interruptidridrited States government relations with countimeshich we have or are
implementing materie



agent contracts; mergers, acquisitions and integraf acquired businesses and technologies intompany, and the realization of anticipated foiahbenefits from these
acquisitions; changes in, and failure to managecéffely exposure to, foreign exchange rates, aioythe impact of the regulation of foreign exapaispreads on money transfers
and payment transactions; failure to comply with skettlement agreement with the State of Arizaahijlities and unanticipated developments resulfiogn litigation and regulatory
investigations and similar matters, including cpsigenses, settlements and judgments; failureaiatain sufficient amounts or types of regulatoapital to meet the changing
requirements of our regulators worldwide; detettiorain consumers’ and clients’ confidence in ousibess, or in money transfer and payment servinégers generally; failure to
manage credit and fraud risks presented by ourtagerents and consumers or non-performance byanks, lenders, other financial services providelissurers; any material
breach of security of or interruptions in any of eystems; our ability to attract and retain quedifkey employees and to manage our workforce ssbaiy; our ability to maintain
our agent network and business relationships uedes consistent with or more advantageous toarsttose currently in place; adverse rating actipnsredit rating agencies;
failure to compete effectively in the money transfelustry with respect to global and niche or ichr money transfer providers, banks and other maraasfer services providers,
including telecommunications providers, card asgams, card-based payment providers and electeorddnternet providers; our ability to protect buands and our other
intellectual property rights; our failure to mandbe potential both for patent protection and piliaebility in the context of a rapidly developitegal framework for intellectual
property protection; cessation of various servipesided to us by thirgharty vendors; our ability to resolve tax mattesasistent with our reserves; adverse movementsaiatility
in capital markets and other events which affectliquidity, the liquidity of our agents or clientsr the value of, or our ability to recover ouvéstments or amounts payable to us;
decisions to downsize, sell or close units, ordagition operating activities from one locatioratmther or to third parties, particularly trarmits from the United States to other
countries; changes in industry standards affeaingousiness; changes in accounting standards, anle interpretations; significantly slower growthdeclines in the money transfer
market and other markets in which we operate; agveonsequences from our spin-off from First DaigpGration; decisions to change our business naitgstrophic events; and
management’s ability to identify and manage thesbather risks.

About Western Union

The Western Union Company (NYSE: WU) is a leadeglabal payment services. Together with its Vigda@di Valuta, Pago Facil and Western Union Busrgslutions branded
payment services, Western Union provides consuarasusinesses with fast, reliable and conveniayswo send and receive money around the workkend payments and to
purchase money orders. As of December 31, 201M\éstern Union, Vigo and Orlandi Valuta branded/iees were offered through a combined network girapimately 485,000
agent locations in 200 countries and territorin2011, The Western Union Company completed 22Bomitonsumer-to-consumer transactions worldwideyimg $81 billion of
principal between consumers, and 425 million bugsrmayments. For more information, visit www.westigion.com

WU-F, WU-G



THE WESTERN UNION COMPANY
KEY STATISTICS

(Unaudited)
Notes* 4Q10 FY2010 1Q11 2Q11 3Q11 4Q11 FY2011
Consolidated Metrics

Consolidated revenues (GAA/—YoY % change 3% 2% 4% 7% 6% 5% 6%
Consolidated revenues (excluding TG—YoY% change a N/A N/A N/A N/A N/A 3% 5%
Consolidated revenues (constant curre—YoY % change a 5% 3% 4% 5% 5% 6% 5%
Consolidated revenues (excluding TGBP; constamenay)—

YoY% change a N/A N/A N/A N/A N/A 4% 4%
Agent locations 445,00( 445,00( 455,00( 470,00( 485,00( 485,00( 485,00(

Consumel-to-Consumer Segmen

Revenues (GAAF—YoY % change 3% 2% 5% 8% 6% 3% 5%
Revenues (constant curren—YoY % change g 5% 3% 5% 5% 4% 3% 4%
Operating margil 27.(% 28.4% 28.6% 28.6% 29.(% 28.(% 28.6%
Transaction—(in millions) 56.17 213.7¢ 52.8¢ 56.31 57.6¢ 59.0( 225.7¢
Transaction—YoY % change 9% 9% 7% 6% 5% 5% 6%
Total Principal (—billions) 20.C 75.€ 19.C 20.€ 21.1 20.€ 81.:
Principal per transaction —dollars) 35€ 35¢E 36C 36E 36€ 34¢ 36C
Principal per transacti—YoY % change 3)% 2% 1% 4% 3% (2)% 1%
Principal per transaction (constant curre—YoY % change f ()% 2% 1% 0% 0% ()% 0%
Cros«-border Principal (—billions) 18.1 68.€ 17.1 18.€ 19.C 18.5 73.2
Cros«-border Principe—YoY % change 6% 6% 7% 1% 8% 2% 7%
Cros«-border Principal (constant curren—YoY % change g 7% 6% 6% 6% 5% 3% 5%
International revenues (GAA—YoY % change r 3% 3% 5% 8% 5% 2% 5%
International revenues (constant curre—YoY % change h, 1 5% 4% 5% 5% 4% 3% 4%
International transactio—YoY % change r 8% 8% 5% 5% 4% 5% 5%
International principal per transactior—dollars) r 38¢€ 382 39C 39¢ 401 381 39:
International principal per transact—YoY % change r ()% ()% 2% 6% 4% ()% 3%
International principal per transaction (constantency)—YoY

% change i,r 1% 1)% 2% 1% 1% )% 1%
International revenues excl. US origination (GAAPYeY %

change < 3% 3% 5% 10% 6% 2% 6%
International revenues excl. US origination (consta

currency—YoY % change i, s 5% 4% 5% 5% 4% 3% 4%
International transactions excl. US origina—YoY % change < 8% 8% 6% 6% 5% 5% 6%
EMEASA region revenu—YoY % change t,u (1)% 0% 2% 8% 5% 2% 4%
EMEASA region transactio—YoY % change t,u 6% 5% 4% 4% 3% 3% 4%
EMEASA region operating margin* t,u 28.4% 28.1%
India revenue—YoY % change % 8% 5% 8% 11% 13% 12% 11%
India transactions—YoY % change v 6% 4% 6% 8% 11% 15% 10%




THE WESTERN UNION COMPANY
KEY STATISTICS

Americas region revenues—YoY % change
Americas region transactic—YoY % change
Americas region operating margin

Domestic revenu—YoY % change
Domestic transactio—YoY % change

Mexico revenue—YoY % change
Mexico transactior—YoY % change

APAC region revenu—YoY % change
APAC region transactio—YoY % change
APAC region operating margin*

China revenue—YoY % change
China transactio—YoY % change

Electronic channels reveni—YoY % change

Global Business Payments Segme

Revenues (GAAF—YoY % change

Operating margit

Transaction—(in millions)

Transaction—YoY % change

Bill Payments revenu—YoY % change

Business Solutions reven—YoY % change

Business Solutions revenues (excluding Tc—YoY% change

% of Total Company Revenue

*

*k

Consume-to-Consumer segment revent
EMEASA region revenue

Americas region revenu

APAC region revenue

Mexico revenue

India & China revenue

Electronic channels revenu

Global Business Payments segment reve
Bill Payments revenue

Business Solutions revenu

Prepaid revenue

Marketing expense

(Unaudited)

Notes'
t,w
t,w
t,w

X
X

<<

—
N N N
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dd

t,u
t,w
t,z
y
ee
bh

cc
dd
ff
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4010 FY201C 1011 2011 3011 4011 FY2011
7% 2% 6% 5% 6% 3% 5%
11% 11% 8% 7% 6% 6% 6%
28.2% 28.5%
7% (6)% 8% 9% 9% 7% 8%
29% 28% 21% 19% 14% 11% 16%
3% 0% 1% 1% 5% D)% 2%
3% 2% 1% 1)% 2% 1% 0%
14% 13% 14% 16% 11% 6% 11%
14% 14% 11% 12% 7% 8% 9%
28.71% 28.(%
6% 10% 12% 13% 5% 5)% 6%
7% 7% 5% 7% 4% 1% 4%
19% 14% 24% 3%% 40% 36% 35%
0% 4% 0% 4% 7% 24% 9%
13.2% 17.(% 16.5% 19.9% 17.1% 17.5% 17.%%

105.2 404.¢ 105.¢ 105.¢ 108.( 105.5 425.(
6% 2)% 8% 8% 4% 0% 5%
(5)% (8)% 2% 2% 2% 2% 1%
32% N/A 13% 14% 30% 13(% 49%
N/A N/A N/A N/A N/A 13% 17%
85% 84% 84% 84% 84% 83% 84%
44% 44% 43% 43% 44% 43% 43%
32% 31% 32% 32% 31% 31% 32%
9% 9% 9% 9% 9% 9% 9%
5% 6% 5% 6% 6% 5% 6%
7% 7% 8% 8% 8% 7% 8%
2% 2% 3% 3% 3% 3% 3%
13% 14% 14% 14% 14% 16% 14%
11% 12% 12% 12% 12% 11% 11%
2% 2% 2% 2% 2% 5% 3%
0% 0% 1% 1% 1% 1% 1%
5.C% 4.1% 3.4% 4.1% 4.5% 4.4% 4.1%

See page 15 of the press release for the applibaitereferences and the reconciliation of-GAAP financial measure

Regional operating margins are provided on an driass only.




Revenues:
Transaction fee
Foreign exchange revent
Other revenue

Total revenue

Expenses:

Cost of services (e

Selling, general and administrative
Total expense

Operating incom:

Other income/(expense)
Interest incom«
Interest expens
Derivative gains/(losses), n
Other income, net (¢

Total other expense, n

Income before income tax
Provision for/(benefit from) income taxes

Net income

Earnings per share:
Basic
Diluted

Weighted-average shares outstandinc
Basic
Diluted

THE WESTERN UNION COMPANY
CONSOLIDATED STATEMENTS OF INCOME
(Unaudited)

(in millions, except per share amounts)

Three Months Ended
December 31

Twelve Months Ended

December 31

2011 2010 Chang 2011 2010 Chang:
$1,082.0  $1,058.( 2%  $4,220..  $4,055. 4%
321.7 268.: 20% 1,151  1,018. 13%
27.€ 30.7 (10% 120.( 118.6 1%
1431 1,357 5%  5491: 5102 6%
792. 783. 1% 3,102 2,978 4%
280. 251. 12%  1,004. 914.; 10%
1,072.( 1,034 4%  4106<  3,892. 5%
358. 322.1 11%  1,385.( 1,300 7%
1.6 0.9 78% 5.2 2.8 86%
(47.€ (45.2) 5% (181. (169.€ %
18.7 (3.3 (e) 14.C (2.5 ()
21.F 13. 56% 52. 14.7 ()
(5.9) (33.6) 83% _ (110.9) (154.9) (29%
352.¢ 288.: 22% 12744 1,145 11%
(99.7) 45.7 (e) 109.2 235. (54)%
$ 452.% $ 242 86%  $1,165: $ 909. 28%
$ 075 $ 037 9% $ 188 § 1.37 35%
$ 075 $ 037 97% $ 18/ § 1.3¢ 35%
619.¢ 655.4 630.¢ 666.5
621.7 658. 634. 668.¢

(@) Cost of services includes restructuring andteel expenses of $10.6 million for the twelve merghded December 31, 2011 and $1.0 million andd#b8lion for the three
and twelve months ended December 31, 2010, resphct

(b) Selling, general and administrative includestriecturing and related expenses of $36.2 millarilie twelve months ended December 31, 2011 add $iillion and $44.5
million for the three and twelve months ended Ddoen31, 2010, respectivel

(c) Other income, net includes a gain for the neatibn of the Company's 30% equity interest inftif.r.l. to fair value of $20.5 million for therée and twelve months ended
December 31, 2011 and a gain for the revaluatiche@fCompany's 30% equity interest in Angelo C8std. to fair value of $29.4 million for the tw&months ended

December 31, 201.

(d) Provision for income taxes includes a one-tiemebenefit due to the agreement with the UnitedeStinternal Revenue Service (“IRS”) resolvingiéssrelated to the
restructuring of our international operations if02®f $204.7 million for the three and twelve manémded December 31, 20:

(e) Calculation not meaningfu



THE WESTERN UNION COMPANY
CONSOLIDATED BALANCE SHEETS
(Unaudited)

(in millions, except per share amounts)

Assets

Cash and cash equivalents

Settlement asse

Property and equipment, net of accumulated depieciaf $429.7 and $383.6, respectiv
Goodwill

Other intangible assets, net of accumulated anaidiz of $462.5 and $441.2, respectiv
Other asset

Total asset

Liabilities and Stockholders’ Equity
Liabilities:
Accounts payable and accrued liabilit
Settlement obligation
Income taxes payab
Deferred tax liability, ne
Borrowings
Other liabilities
Total liabilities

Stockholder' equity:
Preferred stock, $1.00 par value; 10 shares autirno shares issu
Common stock, $0.01 par value; 2,000 shares aa#tr619.4 shares and 654.0 shares issued andrulitsg at December 31, 2011 and 2010,
respectively
Capital surplu
Retained earninc
Accumulated other comprehensive |
Total stockholder equity
Total liabilities and stockholde' equity

(@)  Approximately $476 million and $1,250 million waeltl by entities outside of the United States ateébazer 31, 2011 and 2010, respectiv

December 31

2011

2010




THE WESTERN UNION COMPANY
CONSOLIDATED STATEMENTS OF CASH FLOWS
(Unaudited)

(in millions)

Cash Flows From Operating Activities
Net income
Adjustments to reconcile net income to net cashigea by operating activitie:
Depreciatior
Amortization
Deferred income tax provisic
Stock compensation exper
Gain on revaluation of equity intere:
Other nol-cash items, ne
Increase/(decrease) in cash, excluding the eféasquisitions, resulting from changes
Other asset
Accounts payable and accrued liabilit
Income taxes payable (
Other liabilities
Net cash provided by operating activit

Cash Flows From Investing Activities

Capitalization of contract cos

Capitalization of purchased and developed soft\

Purchases of property and equipm

Acquisition of businesses, net of cash acqu

Net proceeds from settlement of foreign currenewéwd contracts related to acquisitic
Proceeds from receivable for securities ¢

Repayments of notes receivable issued to ag

Net cash used in investing activit

Cash Flows From Financing Activities
Proceeds from exercise of optic

Cash dividends pai

Common stock repurchas

Net proceeds from commercial paj

Net proceeds from issuance of borrowil
Principal payments on borrowin

Net cash used in financing activiti

Net change in cash and cash equival
Cash and cash equivalents at beginning of p¢
Cash and cash equivalents at end of pe

(a) The Company made a $250 million tax deposit withIRRS in the first quarter of 201

Twelve Months Ended
December 31

2011 2010
$1,165. $ 909.¢
61.C 61.
131.6 1144
212 28.€
312 35.¢
(49.9) —
(1.4) 2.0
(27.9) 28.1
(43.0 10.
(62.9) (159.9)
(51.2) (37.9
1,174.¢ 994
(96.7) (35.0
(13.0 (25.49)
(52.6) (53.9
(1,218.9 (4.7
20.€ —
— 36.¢
— 16.
(1,360.)) (64.6)
100.0 42.1
(194.7) (165.9
(803.9) (581.9)
297.( —
696. 247.(
(696.9) —
(601.9) (457.9)
(786.9) 472
2,157.c 1,685.;
$1,370.¢ $2,157 ¢




Revenues
Consume-to-Consumer
Transaction fee
Foreign exchange revent
Other revenue
Total Consume-to-Consumer

Global Business Paymen
Transaction fee
Foreign exchange revenues
Other revenue

Total Global Business Paymen

Total Other:

Total consolidated revenu

Operating income/(loss
Consume-to-Consumel
Global Business Paymer
Other (b)
Total segment operating incor
Restructuring and related expenses
Total consolidated operating incor

Operating income margil
Consume-to-Consume!
Global Business Paymer

Total consolidated operating income mar

Depreciation and amortizatio
Consume-to-Consume!
Global Business Paymer
Other

Total segment depreciation and amortiza

Restructuring and related expenses

Total consolidated depreciation and amortiza

THE WESTERN UNION COMPANY
SUMMARY SEGMENT DATA
(Unaudited)

(in millions)

Three Months Ended
December 31

Twelve Months Ended
December 31

2011 2010 Chang 2011 2010 Chang:
$ 920  $ 903 2%  $3580.  $3,434. 4%
253.1 238. 6% 983.1 905.¢ %%
8.6 10.1 (15)% 45.1 432 %
1,181.¢ 1,151.¢ 3% 4,608 4,383.c 5%
149.: 143.7 4% 587.¢ 578.( 2%
68.€ 29.€ (d) 168.1 113.( 49%
6.6 7.9 (16)% 28.€ 30.7 (6)%
224.2 181.2 24% 784.7 7217 9%
25.( 23.€ 5% 98.2 87.€ 12%
$1,431.0  $1,357.( 5%  $5491:  $5192. 6%
$ 331.:  $ 310 7%  $1,316.(  $1,243. 6%
39.2 24.1 63% 140.2 122 15%
(12.9) (L.9) (d) (24.6) (6.2 (d)
358.2 333.1 8%  1,431.¢ 1,359.¢ 5%
— (11.0 (d) (46.5) (59.5) (21)%

$ 358  § 3221 11%  $1,385.(  $1,300.. 7%
28.0% 27.%  1.0% 28.6% 28.5%  0.2%
17.5% 13.9%  4.2% 17.%% 17.0%  0.%
25.0% 23.7%  1.3% 25.2% 25.0%  0.2%

$ 366 $ 33 8% $ 1410 $ 130.% 8%
17.€ 9.2 91% 45.€ 36.C 21%
1.2 1.9 (37)% 4.7 8.5 (45)%
55.2 44¢ 23% 191 175 %%
— 0.5 (d) 1.3 0.8 44%

$ 554 § 45/ 22% $ 192€ $ 175¢ 9%

[€) The significant change in Global Business Paymforeign exchange revenues for the three anlyéweonths ended December 31, 2011 was primamdyesult of the
acquisition of Travelex Global Business Paymeras$ Was completed on November 7, 2C
(b) Total other operating loss includes costs eeldb the Travelex Global Business Payments ac¢iquif approximately $9 million and $21 millionrfthe three and twelve

months ended December 31, 2011, respecti

(c) Restructuring expenses are excluded from thesarement of segment operating profit provided&Qhief Operating Decision Maker for purposessseasing segment
performance and decision making with respect toue= allocation

(d)  Calculation not meaningfu



THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Western Union’s management believes the non-GAA&nfiial measures presented provide meaningful eoppital information regarding our operating restaltassist
management, investors, analysts, and others inrstagheling our financial results and to better aralyends in our underlying business, becausegh®yde consistency and
comparability to prior periods.

A non-GAAP financial measure should not be congden isolation or as a substitute for the mostgarable GAAP financial measure. A non-GAAP finahoi@asure reflects an
additional way of viewing aspects of our operatitivet, when viewed with our GAAP results and theoreiliation to the corresponding GAAP financialarare, provide a more
complete understanding of our business. Usersedfiiancial statements are encouraged to revieviimamcial statements and publidijed reports in their entirety and not to rely
any single financial measure. A reconciliation ohriGAAP financial measures to the most directly pamable GAAP financial measures is included below.

All adjusted year-over-year changes were calculaséuly prior year reported amounts.

4Q10 FY2010 1Q11 2Q11 3Q11 4Q11 FY2011
Consolidated Metrics
(a) Revenues, as reported (GAA $1,357.( $5,192.7 $1,283.( $1,366. $1,410.¢ $1,431.c $5,491.¢
Reversal of TGBP revenues, including foreign cwyemanslation
impact (k) N/A N/A N/A N/A N/A (35.2) (35.9)
Foreign currency translation impact 18.F 36.€ 2.3 (32.5) (18.2) 10.£ (38.0
Revenues, constant currency adjusted, excl. T $1,375.! $5,229.t $1,285.: $1,333.¢ $1,392.¢ $1,406.f $5,418.:
Prior year revenues, as reported (GA, $1,314.( $5,083.¢ $1,232.7 $1,273. $1,329.¢ $1,357.( $5,192.°
Revenue change, as reported (GA 3% 2% 1% 7% 6% 5% 6%
Revenue change, excl. TGl N/A N/A N/A N/A N/A 3% 5%
Revenue change, constant currency adjt 5% 3% 1% 5% 5% 6% 5%
Revenue change, constant currency adjusted, e8P N/A N/A N/A N/A N/A 1% 4%
(b) Operating income, as reported (GAZA $ 322.1 $1,300.: $ 312¢ $ 350.7 $ 363.C $ 358. $1,385.(
Reversal of restructuring and related expense: 11.C 59.t 24.C 8.¢ 13.¢ — 46.¢
Reversal of TGBP integration expense N/A N/A N/A N/A N/A 4.8 4.8
Operating income, excl. restructuring and TGBPgra&on expens $ 333.1 $1,359.¢ $ 336.C $ 359.¢ $ 376.C $ 363.C $1,436.¢
Operating income margin, as reported (GA, 23.1% 25.(% 24.% 25.71% 25.1% 25.(% 25.2%
Operating income margin, excl. restructur 24.5% 26.2% 26.2% 26.2% 26.1% 25.(% 26.1%
Operating income margin, excl. restructuring andBPGntegration
expense N/A N/A N/A N/A N/A 25.4% 26.2%
(c) Operating income, as reported (GA# $ 3221 $1,300.: $ 312.¢ $ 350.7 $ 363.C $ 358. $1,385.(
Reversal of depreciation and amortization 45.2 175.¢ 44.7 46.€ 45.¢ 55.4 192.€
EBITDA (n) $ 367.t $1,476.( $ 357.€ $ 397.c $ 408.¢ $ 413.€ $1,577.¢
Reversal of restructuring and related expensesidixg accelerated
depreciation (m 10.5 58.€ 23.4 8.2 13.¢ — 45.¢
Reversal of TGBP integration expense N/A N/A N/A N/A N/A 4.8 4.8
EBITDA, excl. restructuring and TGBP integratiorperse $ 378.C $1,534.¢ $ 381.( $ 405.f $ 422.¢ $ 418.€ $1,627.¢
EBITDA margin 27.1% 28.4% 27.%% 29.1% 29.(% 28.%% 28.1%
EBITDA margin, excl. restructuring and TGBP inteiya expenst 27.% 29.6% 29.7% 29.7% 30.(% 29.2% 29.6%
(d) Netincome, as reported (GAA $ 242.¢ $ 909.¢ $ 210.z $ 263.C $ 239.7 $ 452.: $1,165.
Reversal of restructuring and related expensegfrietome tax benefi
(m) 7.4 39.3 16.4 5.8 9.7 — 32.C
Net income, restructuring adjust $ 250.( $ 949. $ 226.€ $ 269.] $ 249. $ 452.: $1,197.¢
Reversal of IRS agreement tax provision benefi N/A N/A N/A N/A N/A (204.7) (204.7)
Net income, restructuring and IRS agreement adjt $ 250.( $ 949. $ 226.€ $ 269.] $ 249. $ 247.¢ $ 992.7
Reversal of TGBP integration expense, net of inctareévenefit (g N/A N/A N/A N/A N/A 3.1 3.1
Net income, restructuring, IRS agreement and TGB&yration expens
adjustec $ 250.C $ 949.C $ 226.¢ $ 269.1 $ 249. $ 250.7 $ 995.¢
Diluted earnings per shar“EP<"), as reported (GAAP) —dollars) $ 037 $ 1.3€ $ 032 $ 041 $ 0.3¢ $ 0.7¢ $ 1.8
Impact from restructuring and related expensesphigicome tax benet
(m) (§—dollars) 0.01 0.0¢€ 0.03 0.01 0.0z — 0.0¢
Diluted EPS, restructuring adjustec—dollars) $ 0.3¢ $ 1.4z $ 0.3t $ 0.4z $ 0.4C $ 0.7¢ $ 1.8¢
Impact from IRS agreement tax provision benefit(—dollars) N/A N/A N/A N/A N/A (0.3%) (0.32)
Diluted EPS, restructuring and IRS agreement agijliét—dollars) $ 0.3¢ $ 1.4z $ 0.3E $ 0.4z $ 0.4C $ 0.4C $ 157
Impact from TGBP integration expense, net of incaaxebenefit
() ($—dollars) N/A N/A N/A N/A N/A — —
Diluted EPS, restructuring, IRS agreement and T@B&yration
expense adjusted—dollars) $ 0.3¢ $ 1.4z $ 0.3F $ 0.4z $ 0.4C $ 0.4C $ 157
Diluted weighte-average shares outstand 658.4 668.¢ 652.1 635.¢ 627.1 621.7 634.2




(e)

®

()

(h)

0}

0

THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
4Q10 FY2010 1Q11 2Q11 3Q11 4Q11 FY2011
Consumel-to-Consumer Segmen

Revenues, as reported (GAA $1,151.¢ $4,383. $1,078.: $1,155.: $1,193.: $1,181.¢ $4,608.¢
Foreign currency translation impact 18.C & 2.2 (31.9) (17.9 8.C (39.7)
Revenues, constant currency adjus $1,169.¢ $4,415." $1,080.: $1,123.° $1,175.¢ $1,189.¢ $4,569.
Prior year revenues, as reported (GA, $1,113.7 $4,300. $1,030.: $1,073.: $1,128.: $1,151.¢ $4,383.¢
Revenue change, as reported (GA 3% 2% 5% 8% 6% 3% 5%
Revenue change, constant currency adjt 5% 3% 5% 5% 4% 3% 4%
Principal per transaction, as reporte—dollars) $ 35€ $ 35t $ 36C $ 36t $ 36€ $  34¢ $ 36C
Foreign currency translation impact (I—dollars) 5 1 (1) (14) (11) 2 (6)
Principal per transaction, constant currency adligd—dollars) $ 361 $ 356 $ 35¢ $ 351 $ 35t $ 351 $ 354
Prior year principal per transaction, as repori—dollars) $ 36% $ 368 $ 357 $ 351 $ 35t $ 356 $ 35E
Principal per transaction change, as repc ()% (2)% 1% 4% 3% 2% 1%
Principal per transaction change, constant curraagystec )% (2)% 1% 0% 0% )% 0%
Cros«-border principal, as reported—nbillions) $ 18.1 $ 68.€ $ 171 $ 18.¢€ $ 19.C $ 18t $ 73.2
Foreign currency translation impact (I—billions) 0.3 0.3 — (0.9 (0.6) 0.2 (1.2
Cros«-border principal, constant currency adjuste—Dbillions) $ 184 $ 68¢ $ 171 $ 17.¢ $ 184 $ 187 $ 72.C
Prior year cros-border principal, as reported—nbillions) $ 171 $ 65.C $ 16.1 $ 16.€ $ 17.¢€ $ 18.1 68.€
Crost-border principal change, as repor 6% 6% 7% 1C% 8% 2% 7%
Crost«-border principal change, constant currency adju 7% 6% 6% 6% 5% 3% 5%
International revenues, as reported (GA $ 9724 $3,669.: $ 901.7 $ 962.¢ $ 995.7 $ 995t $3,855.¢
Foreign currency translation impact 18.4 35.C 2.6 (30.9) (17.9 5 (38.0
International revenues, constant currency adjt $ 990.¢ $3,704. $ 904.: $ 932.C $ 978. $1,003.( $3,817.¢
Prior year international revenues, as reported (8} $ 9434 $3,5659. $ 862.C $ 890.¢ $ 944.( $ 972« $3,669.
International revenue change, as reported (GA 3% 3% 5% 8% 5% 2% 5%
International revenue change, constant currenayseet] 5% 4% 5% 5% 4% 3% 4%
International principal per transaction, as remb(—dollars) $ 38€ $ 382 $ 39C $ 39¢ $ 401 $ 381 $ 39:
Foreign currency translation impact (I—dollars) 7 2 (2) (18) (13 3 (8)
International principal per transaction, constantency adjusted ($—

dollars) $ 392 $ 384 $ 38¢ $ 381 $ 38 $ 384 $ 38t
Prior year international principal per transactias reported —dollars) $  39C $ 38¢ $ 381 $ 37¢ $ 384 $ 38¢ $ 382
International principal per transaction changeep®rtec ()% ()% 2% 6% 4% ()% 3%
International principal per transaction change stamt currency adjuste 1% (2)% 2% 1% 1% )% 1%
International excl. US origination revenues, aortgal (GAAP) $ 797.€ $2,990.¢ $ 732z $ 788.¢ $ 822: $ 815t $3,158.¢
Foreign currency translation impact 18.4 35.C 2.6 (30.7) (17.9) 7.5 (38.0
International excl. US origination revenues, constairrency adjuste $ 816.C $3,025.¢ $ 734t $ 757.¢ $ 804.¢ $ 823.(C $3,120.¢
Prior year international excl. US origination reues, as reported (GAA $ 778.C $2,910.¢ $ 699.¢ $ 719. $ 774: $ 797.€ $2,990.¢
International excl. US origination revenue charagereported (GAAF 3% 3% 5% 1% 6% 2% 6%
International excl. US origination revenue charggstant currency

adjustec 5% 4% 5% 5% 4% 3% 4%




THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
2011 Effective Tax Rate
4Q11 FY2011
Effective tax rate, as reported (GAAP) (28.9% 8.6%
IRS agreement tax provision benefit impact 58.1% 16.1%
Restructuring and related expenses, net of incambenefit impact (m N/A 0.2%
Effective tax rate, restructuring and IRS agreenagifistec 29.6% 24.%%
2012 Outlook Metrics

Range
Revenue change (GAAP) 4% 6%
Foreign currency translation impact 2% 2%
Revenue change, constant currency adjt 6% 8%
Operating income margin (GAAI 25%
TGBP integration expense impact 1%
Operating income margin, TGBP integration expemeséed 26%
Operating income margin (GAAI 25%
Depreciation and amortization impact 4%
EBITDA margin (n) 29%
TGBP integration expense impact 1%
EBITDA margin, TGBP integration expense adjus 30%

Range
EPS guidance (GAAP) ($—dollars) $1.65 $1.7C
TGBP integration expense impact, net of tax beifgfi{$—dollars) 0.0f 0.0¢
EPS guidance, TGBP integration expense adjus—dollars) $1.7¢C $1.75

Range
Operating cash flow (GAAP) ($—billions) $ 1.C $ 11
IRS agreement impact (0)—nbillions) 0.2 0.2
Operating cash flow, IRS agreement adjust—billions) $12 $ 1.3

Non-GAAP related notes:

(k) Represents the incremental impact, includirggithpact from fluctuations in exchange rates, wéygplicable, of Travelex Global Business Paymenf&S@P”) on consolidate
revenue

0] Represents the impact from the fluctuationxolrenge rates between all foreign currency denderinamounts and the United States dollar. Constanéncy results exclude
any benefit or loss caused by foreign exchangeuaimns between foreign currencies and the UrBtaties dollar, net of foreign currency hedges, wkiould not have
occurred if there had been a constant exchange

(m) Restructuring and related expenses consistefttand incremental expenses including the imfraat fluctuations in exchange rates associatel veistructuring and related
activities, consisting of severance, outplacemadtather related benefits; facility closure and raipn of the Company’s IT infrastructure; and oteepenses related to the
relocation of various operations to new or exis@@Bampany facilities and third-party providers, indihg hiring, training, relocation, travel, and fassional fees. Also
included in the facility closure expenses are nashcexpenses related to fixed asset and leasehpidiement write-offs and the acceleration of dejateon and
amortization. Restructuring and related expenses wet allocated to the segmer

(n) Earnings before Interest, Taxes, DepreciatiwhAmortization (EBITDA) results from taking opeirg income and adjusting for depreciation and aizatibn expenses.
EBITDA results provide an additional performanceasigement calculation which helps neutralize ticerime statement effect of assets acquired in pedogs.

(0) Represents the impact from the -time tax benefit due to the agreement with the 1&®lving issues related to the restructuring ofioternational operations in 2003
$204.7 million. Additionally, represents the impa€the anticipated tax payments in 2012 of apprately $200 million primarily related to the agremmwith the IRS
discussed abov:

(p) Represents the estimated impact from the fatin in exchange rates between all foreign cugrelemominated amounts and the United States d@ltarstant currency
results exclude any estimated benefit or loss chhgdoreign exchange fluctuations between foreigmencies and the United States dollar, net &ifpr currency hedges,
which would not have occurred if there had beearstant exchange rai

(@)  Travelex Global Business Payments integratiqgrease consists primarily of severance and otheefiis, retention, direct and incremental expemsesisting of facility
relocation, consolidation and closures; IT systertegration; and other expenses such as trainiageltand professional fees. Integration expenss dwlude costs related to
the completion of the Travelex Global Business Payt® acquisitior




THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Other notes:

)] Represents transactions between and withingoreountries (excluding Canada and Mexico), tratisas originated in the United States or Canadhyaid elsewhere, and
transactions originated outside the United Stat€Samada and paid in the United States or Canaddudes all transactions between or within the ehibtates and Canada
and all transactions to and from Mexico as refléate(x) and (y) below

(s) Represents transactions between and withimgfountries (excluding Canada and Mexico). Exetudll transactions originated in the United Statesall transactions to
and from Mexico as reflected in (x) and (y) bel

® Geographic split is determined based upon ¢lgéon where the money transfer is initiated and-éiggon where the money transfer is paid, with gemhsaction and the related
revenue being split 50% between the two regionsiiimse money transfer transactions that are iadiand paid in the same region, 100% of the revénattributed to that
region.

(u)  Represents the Europe, Middle East, Africa andt8ésta region of our Consun-to-Consumer segment, including Ind

(v) Represents all transactions to and from In

(w)  Represents the Americas region of our Cons-to-Consumer segment, which includes North AmericainLAmerica, the Caribbean and South Amer

(x) Represents all transactions between and withitthieed States and Canac

(y) Represents all transactions to and from Mex

(2) Represents the Asia Pacific region of our Cons-to-Consumer segment, including Chil

(aa) Represents all transactions to and from Ct

(bb) Represents revenue generated from electronic clgnvidch include westernunion.com, account basedey transfer and mobile money trans

(cc) Represents revenue from the Company’s BilhfRayts services, which allow consumers to make pafsrie a variety of organizations including utéii auto finance
companies, mortgage servicers, financial serviogigers, government agencies and other busineBsissrevenue is included within the Global BusinBagments segmet

(dd) Represents revenue from the Company’s BusiBekgions services including Travelex Global Besis Payments, which facilitate cross-border, ccossency business-to-
business payment transactions. This revenue isded within the Global Business Payments segn

(ee) Represents all transactions to and from India amdaC

(ff)  Represents revenue from prepaid services. Thiswevis included within the Other segme

(gg) Marketing expense includes advertising, eventsltgyprograms and the cost of employees dedicatethrketing activities
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Safe Harbor

This presentation contains certain statements that are forward-looking within the meaning of the Private Securities Litigation Reform Act of 1995. These
statements are not guarantees of future performance and involve certain risks, uncertainties and assumptions that are difficult to predict. Actual outcomes and
results may differ materially from those expressed in, or implied by, our forward-looking statements. Words such as “expects,” “intends,” “anticipates,”
“believes,” “estimates,” “guides,” “provides guidance,” “provides outlook” and other similar expressions or future or conditional verbs such as “will,” “should,”
“would” and “could” are intended to identify such forward-looking statements. Readers of this presentation by The Western Union Company (the “Company,”
“Western Union,” “we,” “our” or “us”) should not rely solely on the forward-looking statements and should consider all uncertainties and risks discussed in the
“Risk Factors” section and throughout the Annual Report on Form 10-K for the year ended December 31, 2010. The statements are only as of the date they
are made, and the Company undertakes no obligation to update any forward-looking statement.

Possible events or factors that could cause results or performance to differ materially from those expressed in our forward-looking statements include the
following: changes in immigration laws, patterns and other factors related to migrants; our ability to adapt technology in response to changing industry and
consumer needs or trends; our failure to develop and introduce new products, services and enhancements, and gain market acceptance of such products; the
failure by us, our agents or their subagents to comply with our business and technology standards and contract requirements or applicable laws and
regulations, especially laws designed to prevent money laundering, terrorist financing and anti-competitive behavior, and/or changing regulatory or
enforcement interpretations of those laws; the impact on our business of the Dodd-Frank Wall Street Reform and Consumer Protection Act and the rules
promulgated there-under; changes in United States or foreign laws, rules and regulations including the Internal Revenue Code and governmental or judicial
interpretations thereof; changes in general economic conditions and economic conditions in the regions and industries in which we operate; political conditions
and related actions in the United States and abroad which may adversely affect our business and economic conditions as a whole; interruptions of United
States government relations with countries in which we have or are implementing material agent contracts; mergers, acquisitions and integration of acquired
businesses and technologies into our Company, and the realization of anticipated financial benefits from these acquisitions; changes in, and failure to manage
effectively exposure to, foreign exchange rates, including the impact of the regulation of foreign exchange spreads on money transfers and payment
transactions; failure to comply with the settlement agreement with the State of Arizona; liabilities and unanticipated developments resulting from litigation and
regulatory investigations and similar matters, including costs, expenses, settlements and judgments; failure to maintain sufficient amounts or types of
regulatory capital to meet the changing requirements of our regulators worldwide; deterioration in consumers' and clients' confidence in our business, or in
money transfer and payment service providers generally; failure to manage credit and fraud risks presented by our agents, clients and consumers or non-
performance by our banks, lenders, other financial services providers or insurers; any material breach of security of or interruptions in any of our systems; our
ability to attract and retain qualified key employees and to manage our workforce successfully; our ability to maintain our agent network and business
relationships under terms consistent with or more advantageous to us than those currently in place; adverse rating actions by credit rating agencies; failure to
compete effectively in the money transfer industry with respect to global and niche or corridor money transfer providers, banks and other money transfer
services providers, including telecommunications providers, card associations, card-based payment providers and electronic and Internet providers; our ability
to protect our brands and our other intellectual property rights; our failure to manage the potential both for patent protection and patent liability in the context of
a rapidly developing legal framework for intellectual property protection; cessation of various services provided to us by third-party vendors; our ability to
resolve tax matters consistent with our reserves; adverse movements and volatility in capital markets and other events which affect our liquidity, the liquidity of
our agents or clients, or the value of, or our ability to recover our investments or amounts payable to us; decisions to downsize, sell or close units, or to
transition operating activities from one location to another or to third parties, particularly transitions from the United States to other countries; changes in
industry standards affecting our business; changes in accounting standards, rules and interpretations; significantly slower growth or declines in the money
transfer market and other markets in which we operate; adverse consequences from our spin-off from First Data Corporation; decisions to change our
business mix; catastrophic events; and management's ability to identify and manage these and other risks.
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Focus on Execution

Global Consumer Financial
Services
e C2C and Consumer Bill Pay

Western Union Ventures
® \WU.com, Prepaid/Stored

Value, Mobile
®* New products and services

Western Union Business
Solutions
* B2B

MOVING
MONEY FOR

Global Consumer Business
Financial Services Solutions
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2 Billion Consumers Worldwide

Our objective: To be the premier financial
service provider for the underserved

Higher Net Worth
BO0M - 18, Financially sawy, High Vilees to FT's BOOM-18
Underserved
Limitad banking seracos, Lew Valoo to Fi's 700-800M w
Unbanked — -
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bank accownt or card products Iricludes 214M migrants and
650-850M cenar famity mombers
Below the Poverty Line
Less than SLUSD per day income
1.5-2.58B

The underserved — More than just the immigrant population

SOURCE: McKinsey & Co., October 2009; CGAP, 2009; C.K. Prahalad, 2004; Hammond et all, 2007; World Bank 2009, Company analysis



Global Consumer Financial Services

Transition from a transaction based company to
consumer-centric organization

Increase loyalty and add new consumers

Accelerate network expansion in 2012



Electronic Channels

Digital business headquartered in San Francisco

Investing in people and technology to redesign
consumer experience, offer multiple funding and
receive options, and optimize risk mitigation

Grow Westernunion.com from over $100 million in
revenues to over $500 million in revenues by 2015
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Western Union Business Solutions

Focus on growth and integration of Travelex Global
Business Payments (TGBP)

Ended the year with approximately 100,000
customers in 23 countries, including over 500
financial institutions

Significant opportunity to increase market share
e Adding sales resources
e Expanding with verticals and on-line partners
e Utilizing money transfer agents in certain countries
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Positioned for Growth

Global Consumer Financial Services
e Strong foundation and brand
e Expand global network

Western Union Ventures
e Build a world class digital business

Western Union Business Solutions
e Integrate and grow B2B

11
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Revenue

(% in millions)

$1,357 $1,431
$27 ¢ Consolidated revenue up

5%, or up 6% constant

currency adjusted*

¢ Excluding TGBP up 3%, or 4%
constant currency*

e Transaction fees increased
2%

¢ Foreign exchange revenue
increased 20%

® TGBP acquisition aided FX
revenue

$31

Q4 2010 Q4 2011

B Transaction Fee M Foreign Exchange Other

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 13



Consumer -to-Consumer

C2C Transactions

(millions) C2C revenue growth of 3%
reported and constant currency*

56 @ 59 Total Q4 Western Union cross-

border principal of $19 billion

® |ncreased 2% on a reported basis

* |ncreased 3% constant currency*

Principal per transaction
¢ Declined 2% on a reported basis
¢ Down 1% constant currency basis*

Q4 2010 Q4 2011

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 14



Consumer -to-Consumer

Q4 2011
Revenue Transactions

Europe, Middle East, Africa, S. Asia 2% 3%

43% of Western Union revenue

Reported revenue growth moderated from Q3 due to currency and
challenges in Southern Europe and Russia

U.K., France, and Germany performed well

India grew revenue 12% and transactions 15%
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Consumer -to-Consumer

Q4 2011
Revenue Transactions
Americas 3% 6%

31% of Western Union revenue
Domestic money transfer grew revenue 7% and transactions 11%
Mexico revenue declined 1% while transactions increased 1%

U.S. outbound revenue growth improved from Q3
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Consumer -to-Consumer

Q4 2011
Revenue Transactions

Asia Pacific 6% 8%

9% of Western Union revenue

Philippines delivered growth similar to Q3 and Australia delivered solid
growth, though not as strong as Q3

China revenue down 5% and transactions grew 1%
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C2C Transaction and Revenue Growth

Q4 2011

+3%

+3%

[

Transaction Price Reductions Other Mix

Constant Currency Impact Reported
Growth Currency Revenue Growth
Revenue
Growth®

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures
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| Electronic Channels & Prepaid Q4 Highlights

Account-based money transfer

e Over 40% transaction growth

* Agreements in place with over 80 banks globally
Westernunion.com

® Transactions increased by over 30%

e Over 40% transaction growth in international markets
Prepaid

® Nearly 1.5 million prepaid cards in force in the U.S.

® Retail distribution at over 15,000 locations

Electronic Channels Revenue Growth 36%
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Global Business Payments

Q4 2011
Revenue

Global Business Payments 24%

16% of Western Union revenue
Business Solutions revenue growth of 13% excluding TGBP

Consumer Bill Payments revenue increased 2%
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Operating Margin — Q4

DO L. 245% 25.0%
Y . o N
N N N N

4 P P

GAAP Excluding
Restructuring*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

Operating margin excluding
restructuring expense improved
50 basis points*

* Benefits from revenue
leverage, restructuring
savings, Durbin, and lower
marketing expense

* TGBP results negatively
impacted 4Q margin by 100
basis points

» Deal costs related to TGBP of
$9 million in 4Q11
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Operating Margin — Full Year

25 0% o5 20 26.2% 26.1%
. 0 .

GAAP Excluding
Restructuring*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

Operating margin excluding
restructuring relatively flat*

Benefits from restructuring
savings and revenue
leverage offset by foreign
exchange, spending on
initiatives, and acquisition
deal costs
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Other income gains

® Gain of $20 million relating to the revaluation of the Company’s previous ownership
position in Finint and $21 million on foreign currency forward contracts related
primarily to the acquisition of Travelex Global Business Payments

Tax agreement

* Benefit of approximately $205 million related to the agreement with the IRS

¢ Effective tax rate 29.8% excluding the tax benefit*
Q4 EPS $0.73, or $0.40 excluding tax benefit*

e Compared to $0.37, or $0.38 excluding restructuring charges in Q4 2010*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 23



27.0%

Q4 2010

C2C Operating Margin — Q4

28.0%

Q4 2011

C2C 83% of total company revenue

Operating margin increased 100 basis
points from prior year

¢ Benefits from restructuring savings
and revenue leverage
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13.3%

Q4 2010

Global Business Payments

Operating Margin — Q4

17.5%

Q4 2011

GBP 16% of total company
revenue

Operating margin improvement

¢ Revenue leverage, restructuring
savings, Durbin benefit, lower
integration and investment
spending in WUBS

25



Financial Strength

Cash Flow from Operations
Capital Expenditures

Stock Repurchases
Dividends Paid

Cash Balance, Dec. 31, 2011

Debt Outstanding, Dec. 31, 2011

2011

$1.2 billion
$163 million
$800 million
$194 million
$1.4 billion

$3.6 billion

26



2012 Outlook - Revenues

Constant currency revenue growth in the range of 6% to 8%*,
including 4% benefit from a full year of TGBP

GAAP revenue growth 2% lower than constant currency

Consumer-to-consumer trends expected to be similar to fourth
quarter 2011

Western Union Business Solutions approximately low double-digit
constant currency revenue growth compared to pro-forma 2011
results

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 27



2012 Outlook - Margins

Operating margins expected to be similar to 2011
® GAAP operating margin of approximately 25%, compared to 25.2% in 2011

¢ Operating margin excluding TGBP integration costs of approximately 26%, compared
to 26.2%, excluding TGBP integration costs and restructuring expenses in 2011*

Benefits from revenue growth, currency hedges, Durbin, lower deal costs, and
approximately $15 million additional restructuring savings

Offsets from increased intangibles amortization (approximately $40 million), digital
infrastructure (approximately $35 million), and other investments

EBITDA margin of approximately 30%, excluding TGBP integration
costs, compared to 29.6% in 2011, excluding TGBP integration costs
and restructuring expenses*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 28



2012 Outlook — EPS

Net Other Expense expected to increase due to $71 million of non-
recurring acquisition related gains in 2011

Effective tax rate in a range of 16% to 17%

GAAP EPS in a range of $1.65 to $1.70, or $1.70 to $1.75 excluding
TGBP integration expense*

e Compares to $1.57 in 2011 excluding tax benefit and restructuring expenses*

* |ncrease driven by revenue growth and lower effective tax rate, partially offset by non-
recurring gains in Other Income / Expense in 2011

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 29



| 2012 Outlook — Cash Flow

GAAP cash flows from operations in range of $1.0 billion to $1.1 billion,
or $1.2 billion to $1.3 billion excluding estimated tax payments of
approximately $200 million related to the IRS agreement*

Capital expenditures in a range of 4% to 5% of revenue due to key
agent renewals, expected new signings, and investments in
Westernunion.com and technology

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 30



Questions & Answers




onl | Appendix

Fourth Quarter 2011 Earnings
Webcast & Conference Call
February 7, 2012
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Non-GAAP Measures

Western Union's management believes the non-GAAP financial measures presented provide meaningful
supplemental information regarding our operating results to assist management, investors, analysts, and
others in understanding our financial results and to better analyze trends in our underlying business,
because they provide consistency and comparability to prior periods. These non-GAAP financial measures
include revenue change excluding TGBP, revenue change constant currency adjusted, revenue change
currency adjusted and excluding TGBP, operating income margin excluding restructuring, operating
income margin excluding restructuring and TGBP integration expense, EBITDA margin excluding
restructuring and TGBP integration expense, earnings per share restructuring adjusted, earnings per share
restructuring and IRS agreement adjusted, consumer-to-consumer segment revenue change constant
currency adjusted, principal per transaction change constant currency adjusted, cross-border principal
change constant currency adjusted, international revenue change constant currency adjusted, international
principal per transaction change constant currency adjusted, effective tax rate restructuring and IRS
agreement adjusted, 2012 revenue change outlook constant currency adjusted, 2012 operating income
margin outlook TGBP integration expense adjusted, 2012 EBITDA margin outlook TGBP integration
expense adjusted, 2012 earnings per share outlook TGBP integration expense adjusted, and 2012
operating cash flow outlook IRS agreement adjusted.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most
comparable GAAP financial measure. A non-GAAP financial measure reflects an additional way of viewing
aspects of our operations that, when viewed with our GAAP results and the reconciliation to the
corresponding GAAP financial measure, provide a more complete understanding of our business. Users of
the financial statements are encouraged to review our financial statements and publicly-filed reports in their
entirety and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures
financial to the most directly comparable GAAP financial measures is included below.
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Reconciliation of Non -GAAP Measures

4Q1C FY201C 1Q11 2Q11 3Q11 4Q11 FY2011
Consolidated Metrics

Revenues, as reported (GA/ $ 1,357 $ 51927 $ $ 1,366.0 $ 1,410¢ $ 14310 $ 5491
Reversal of TGBP revenues, including foreign cucyemanslation impact ( N/A N/A N/A N/A (35.2; (35.2;
Foreign currency translation impact 18.5 36.€ (32.5) (18.2; 104 (38.0;
Revenues, constant currency adjusted, excl. T $ 1,375t $ 5220t § $ 1,333.6 $  1,392¢ $  1,406.f $ 5418
Prior year revenues, as reported (GA $ 13140 $ 5,083.¢ § $ 1273« $ 1,329t $  1,357.C $ 5,192.%
Revenue change, as reported (GA 3% 2% 7% 6% 5% 6%
Revenue change, excl. TG N/A N/A N/A N/A 3% 5%
Revenue change, constant currency adijt 5% 3% 5% 5% 6 % 5%
Revenue change, constant currency adjusted, e@@F N/A N/A N/A N/A 4% 4%
Operating income, as reported (GA/ $ 322.1 $ 1,300.. $ 312.¢ $ 350.7 $ 363.C $ 358.¢ $ 1,385.(
Reversal of restructuring and related expens¢ 11.C 59.£ 24.C 8.9 13.¢ - 46.8
Reversal of TGBP intergration expense N/A N/A N/A N/A N/A 4.8 4.8
Operating income, excl. restructuring and TGBPdrdéion expens $ 333.1 $ 1,359 $ 336.¢ $ 359.€ $ 376.¢ $ 363.2 $ 1,436.¢
Operating income margin, as reported (GA 237 % 25.C% 244% 257 % 25.7% 25.C% 25.2%
Operating income margin, excl. restructu 245 % 26.2 % 26.2% 26.2% 26.71% 25.0 % 26.1%
Operating income margin, excl. restructuring and3PAntegration expen N/A N/A N/A N/A N/A 254 % 26.2 %
Operating income, as reported (GA/ $ 322.1 $ 1,300.. $ 312¢  $ 350.7 $ 363.C $ 358. $ 1,385.(
Reversal of depreciation and amortizatior 45.4 175.¢ 447 46.€ 45.¢ 55.4 192.€
EBITDA (d) $ 367.t $ 1,476.( $ 357.¢ $ 397.% $ 408.¢ $ 413.¢ $ 85 772
Reversal of restructuring and related expensesudixej accelerated depreciation 10.£ 58.€ 234 8.2 13.¢ - 455
Reversal of TGBP intergration expense N/A N/A N/A N/A N/A 4.8 4.8
EBIDTA, excl. restructuring and TGBP integratiorpexs: $ 378.( $ 1,534 $ 381.C $ 405.2 $ 422.8 $ 418.€ $ 1,627.¢
EBIDTA margir 27.1% 28.4 % 275 % 29.1% 29.C % 28.5 % 28.7%
EBIDTA margin, excl. restructuring and TGBP intetipa expens 27£% 29.€ % 29.7% 29.7% 30.C % 29.2 % 29.6%
Net income, as reported (GAA $ 242¢ % 909.¢ % 210z $ 263z $ 2390 (% 452.% $ 1,165«
Reversal of restructuring and related expensesfriatome tax benefit ( 7.4 39.2 16.4 5.9 9.7 - 32.C
Net income, restructuring adjus $ 250.0 $ 949.2 $ 226.€ $ 269.1 $ 249.¢ $ 452.% $ 1,197.¢
Reversal of IRS agreement tax provision benef N/A N/A N/A N/A N/A (204.7 (204.7
Net income, restructuring and IRS agreement adjl $ 250.0 $ 949.2 $ 2266 % 269.1 $ 249.¢ $ 247.€ $ 992.7
Reversal of TGBP integration expense, net of inctamebenefit (g N/A N/A N/A N/A N/A 3.1 3.1
Net income, restructuring, IRS agreement and TGB&ration expense adjus $ 250.0 $ 949.2 $ 226.€ $ 269.1 $ 249. $ 250.7 $ 995.¢
Diluted earnings per share ("EPS"), as reportedA8N$ -dollars; $ 0.37 $ 1.3¢ $ 03z ' $ 0.41 $ 0.3¢ $ 0.7¢ $ 1.84
Impact from restructuring and related expensesphigtcome tax benefit (c) (- dollars 0.01 0.0¢ 0.0¢ 0.01 0.0z - 0.0¢
Diluted EPS, restructuring adjusted- dollars $ 03¢ $ 14z 3 03t $ 04z 8 0.4C |$ 0.7¢ $ 1.8¢
Impact from IRS agreement tax provision benefit(ge)dollars N/A N/A N/A N/A N/A (0.33 0.32
Diluted EPS, restructuring and IRS agreement a€lig$- dollars; $ 03 $ 14z 8 03§ 04z  $ 0.4C |$ 0.4C $ 1.57
Impact from TGBP integration expense, net of incamebenefit (g) (¢ dollars N/A N/A N/A N/A N/A - -

Diluted EPS, restructuring, IRS agreement and T@B&yration expense adjusted (Bollars $ 0.3¢ $ 1.4z $ 03 $ 0.42 $ 0.4C $ 0.4C $ 1.57
Diluted weighte-average shares outstanc 658.¢ 668.¢ 652.1 635.¢ 627.1 6217 634.2
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Reconciliation of Non -GAAP Measures

4Q1¢ FY201C 1Q11 2Q11 3Q11 4Q11 FY2011
Consumer-to-Consumer Segmer
Revenues, as reported (GA/ $ 1151¢ $ 4383¢ $ 1078. $ 1,155. $ 1,193 [$ 1,181.¢ $ 4,608.¢
Foreign currency translation impact 18.C 328 2.2 (31.4 (17.9 8.0 (39.1
Revenues, constant currency adju $ 11696 $ 441557 $ 1,080 $ 11237 $ 1,175: [$ 1,189.C $  4,569.0
Prior year revenues, as reported (GA $ 11137 $ 430057 $ 1,030: $ 1073. $ 1,128:¢ [$ 1,151.¢ $ 4,383«
Revenue change, as reported (GA 3% 2% 5% 8% 6 % 3 % 5%
Revenue change, constant currency adjl 5% 3% 5% 5% 4% 3 % 4%
Principal per transaction, as reportec- dollars $ 356 $ 355 $ 36C $ 365 $ 36 | $ 34¢ $ 36C
Foreign currency translation impact (b) (8cllars’ 5 1 (1) (14) (11) 2 (6)
Principal per transaction, constant currency adpli$$- dollars $ 361 $ 35€:°. % 3¢ $ 351 °$ 3L | $ 351 $ 354
Prior year principal per transaction, as reporte- dollars $ 365 5 362 S 357 % 35T $ 3E [ $ 35¢] $ 3558
Principal per transaction change, as rept 3)% )% 1% 4% 3% )% 1%
Principal per transaction change, constant currexagyste: Q)% )% 1% 0% 0% M)A 0%
Cross-border principal, as reported (@iltions) $ 181 $ 686 $ 171 $ 186 $ 190 | $ 18.5 $ 73.2
Foreign currency translation impact (b)- billions) 0.3 0.3 - 0.8) (0.6) 0.2 (1.2)
Cross-border principal, constant currency adjuggecbillions) $ 184 $ 68S $ 171 $ 176 $ 184 | $ 18.7 $ 72.C
Prior year principal per transaction, as reporteedollars $ 171 $ 65C $ 161  $ 166 $ 176 |'$ 18.1 $ 68.€
Cros:-border principal change, as repoi 6 % 6% 7% 1C % 8% 2 % 7%
Crossborder principal change, constant currency adijt 7% 6% 6% 6 % 5% 3 % 5%
International revenues, as reported (GA $ 9722 $ 3,669.. $ 9017 $ 962.¢ $ 995.7 | $ 995.£ $ 3,855.¢
Foreign currency translation impact 18.4 35.C 2.€ (30.7, (17.4, 7.5 (38.0;
International revenues, constant currency adijt $ 9906 $ 3,704 $ 9045 $ 9322 $ 978.5 | $ 1,003.( $ 3,817.¢
Prior year international revenues, as reported (8) $ 9437z ~$ 35590 % 862.C $  890.t $ 944C [$ 9722 $ 3,669
International revenue change, as reported (G/ 3% 3% 5% 8% 5% 2 % 5%
International revenue change, constant currenayséet 5% 4% 5% 5% 4% 3 % 4%
International principal per transaction, as rep(-dollars $ 38 $ 38z $ 39C $ 39¢  $ 401 | $ 381 $ 393
Foreign currency translation impact (b)- dollars 7 2 (2) (18) (13) 3 (8)
International principal per transaction, constantency adjusted (- dollars’ $ 392§ 384 $ 388§ 381 _$ 38t [ $ 384 $ 38E
Prior year international principal per transactias reported (- dollars $ 39C % 38 $ 381 $ 37€ $ 384 | $ 38€ $ 382
International principal per transaction changerepmrte ()% ()% 2% 6 % 4% (1)%4 3%
International principal per transaction change stant currency adjust 1% (1)% 2% 1% 1% (1) 1%
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|| Reconciliation of Non -GAAP Measures

2011 Effective Tax Rat

4Q11 FY2011
Effective tax rate, as reported (GA/ (28.3)% 8.6 %
IRS agreement tax provision benefit impac 58.1% 16.1%
Restructuring and related expenses, net of incaméenefit impact (« N/A 0.2%
Effective tax rate, restructuring and IRS agreenseiiste: 29.8% 24.9%
2012 Outlook Metrics

Range
Revenue change (GAA 4% 6 %
Foreign currency translation impact 2% 2%
Revenue change, constant currency adjt 6 % 8%
Operating income margin (GAA 25 %
TGBP intergration expense impact 1%
Operating income margin, TGBP integration expertjestec 26 %
Operating income margin (GAA 25%
Depreciation and amortization impact 4%
EBITDA margin (d 29%
TGBP integration expense impact 1%
EBITDA margin, TGBP integration expense adju: 30%

Range
EPS guidance (GAAP) (- dollars $ 165 $ 1.7¢
TGBP integration expense impact, net of tax berfgji($- dollars’ 0.0 0.0t
EPS guidance, TGBP integration expense adjust- dollars’ $ 1.7C % 1.7¢

Range
Operating cash flow (GAAP) (- billions) $ 1c 3 11
IRS agreement impact (e) - billions) 0.2 0.2
Operating cash flow, IRS agreement adjuste- billions) $ 12 % 13
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Footnote explanations

Non-GAAP related notes:

(@)

(b)

(©

(d)

(9)

Represents the incremental impact, including thgeict from fluctuations in exchange rates, wheniapple, of Travelex Global Business Payments ("TGR® consolidated revenu

Represents the impact from the fluctuation in engeerates between all foreign currency denominatedunts and the United States dollar. Constanenuayrresults exclude any benefit or loss causefbigygn exchanc
fluctuations between foreign currencies and theté¢hStates dollar, net of foreign currency hedgésch would not have occurred if there had beenrstant exchange rar

Restructuring and related expenses consist of tdaret incremental expenses including the impacnhfflactuations in exchange rates associated witrueturing and related activities, consisting @ferance, outplacement ¢
other related benefits; facility closure and migratof the Company's IT infrastructure; and othepenses related to the relocation of various opmratto new or existing Company facilities and dkparty providers, includir
hiring, training, relocation, travel, and professbfees. Also included in the facility closure exges are ni-cash expenses related to fixed asset and leasiepidvement writ-offs and the acceleration of depreciation
amortization. Restructuring and related expenses wet allocated to the segments.

Earnings before Interest, Taxes, Depreciation ambrization (EBITDA) results from taking operatiimcome and adjusting for depreciation and amoitine¢xpenses. EBITDA results provide an additigrerformanc
measurement calculation which helps neutralizeértbeme statement effect of assets acquired in peéoiods

Represents the impact from the dimee tax benefit due to the agreement with the t&®lving issues related to the restructuring ofinternational operations in 2003 of $204.7 miilicAdditionally, represents the impact of
anticipated tax payments in 2012 of approximat@@@million primarily related to the agreement wiitle IRS discussed abo\

Represents the estimated impact from the fluctondtieexchange rates between all foreign currenoypdeénated amounts and the United States dollarstaon currency results exclude any estimated biemefdss caused |
foreign exchange fluctuations between foreign awies and the United States dollar, net of foreigmency hedges, which would not have occurrebddfé had been a constant exchange

Travelex Global Business Payments integration expeonsists primarily of severance and other bemeétention, direct and incremental expense stingi of facility relocation, consolidation and sioes; IT systen
integration; and other expenses such as trainiagek and professional fees. Integration expen®s dot include costs related to the completiothefTravelex Global Business Payments acquis
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