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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, DC 20549

FORM 8-K

CURRENT REPORT

Pursuant to Section 13 or 15(d) of the
Securities Exchange Act of 1934

Date of Report (Date of earliest event reported): pril 24, 2012

THE WESTERN UNION COMPANY

(Exact name of registrant as specified in its chaer)

Delaware 001-32903 20-453118C
(State or other jurisdiction (Commission (I.R.S. Employer
of incorporation) File Number)

Identification No.)
12500 East Belford Avenue¢
Englewood, Colorado 80112
(Address of principal executive offices (Zip Code)

(866) 405-5012

(Registrant’s telephone number, including area code

N/A

(Former name or former address, if changed since $ report.)

Check the appropriate box below if the Form 8-klis intended to simultaneously satisfy the §liobligation of the registrant under any of thédwing provisions
: Written communications pursuant to Rule 425 unberSecurities Act (17 CFR 230.4:

Soliciting material pursuant to Rule -12 under the Exchange Act (17 CFR 240-12)
Pre-commencement communications pursuant to Rul-2(b) under the Exchange Act (17 CFR 240-2(b))
Pre-commencement communications pursuant to Rul-4(c) under the Exchange Act (17 CFR 240-4(c))




Item 2.02. Results of Operations and Financial Conditior

On April 24, 2012, The Western Union Company (tBerhpany”) issued a press release relating to ttmep@ay’s earnings for the first quarter of fiscahy2012 (the
“Earnings Release”). A copy of the Earnings Releasgtached as Exhibit 99.1. The information faheid under this ltem 2.02, including Exhibit 9%thehed hereto, shall not be
deemed “filed” for purposes of Section 18 of theB#ies Exchange Act of 1934, nor shall it be dedrimcorporated by reference in any filing under $ecurities Act of 1933,
except as shall be expressly set forth by spe@fierence to such filing.

Item 7.01. Regulation FD Disclosure

In connection with the issuance of the Earninge&s#, the Company is holding a public conferenitecd webcast on April 24, 2012 at 8:30 a.m. Basteme, during
which Hikmet Ersek, President and Chief Executivic@r, and Scott T. Scheirman, Executive Vice Rfest, Chief Financial Officer and Global Operasowill provide the
presentation attached as Exhibit 99.2. Informategarding access to the conference call and welgsast forth in the Earnings Release. The infoionaurnished under this
Iltem 7.01, including Exhibit 99.2 attached herstmall not be deemed “filedbr purposes of Section 18 of the Securities Exgkahct of 1934, nor shall it be deemed incorporétg
reference in any filing under the Securities Acl®83, except as shall be expressly set forth bgiip reference to such filing.

Item 9.01. Financial Statements and Exhibits
The following is a list of the Exhibits furnisheérewith.

Exhibit

Number Description of Exhibit
99.1 Press release issued by the Company on April 24..

99.2 Presentation of the Company dated April 24, 2



SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the Registrant has duly causiedéport to be signed on its behalf by the undeesil hereunto duly
authorized.

Dated: April 24, 201. THE WESTERN UNION COMPANY

By: /s/  DARRENA. D RAGOVICH
Name: Darren A. Dragovich
Title:

Assistant Secretary



EXHIBIT INDEX

Exhibit
No. Description
99.1 Press release of The Western Union Company dateti2¥p 2012.

99.2 Presentation of The Western Union Company dated 24y 2012.



Exhibit 99.1

WESTERN

maoving money for better

Contacts:

Media Investors

Tom Fitzgeralc Mike Salop

72(-332-4374 72(-332-8276
tom.fitzgerald@westernunion.cc mike.salop@westernunion.cc

Western Union Reports First Quarter Results
Revenue I ncreases 9%, Strong Electronic Channels Growth
2012 Financial Outlook Affirmed
Company Reaches 500,000 Agent Locationsin April

Englewood, Colo., Apr. 24, 2012 The Western Union Company (NYSE: WU) today regaitnancial results for the 2012 first quarter.

Financial highlights for the quarter included:

. Revenue of $1.4 billion, a reported and constameaay increase of 9% compared to last year's fjustrter. Pro forma revenue increase of 4%, or &6tant
currency including Travelex Global Business Paym¢nGBP) in the prior year peric

. Operating margin of 23.9% compared to 24.4% inpttier year. Excluding TGBP integration expense$®million operating margin was 24.3%, compared@®%
excluding $24 million of restructuring expensestia prior year perio

. The decrease in operating margin was primarilytduan increased operating loss in Business Sokitiacluding TGBP intangibles amortization, and@mental
costs related to investments, compliance, and gjrofrcertain expenses. The Company maintains litgéar outlook for GAAP operating margin of appioately
25% and operating margin excluding TGBP integratiosts of approximately 26'

. EBITDA margin excluding TGBP integration expensé2&.9%, compared to 29.7% excluding restructugrgenses in the prior year peri

. Cash provided by operating activities of $215 miiliincluding the impact of tax payments of appmeatiely $65 million relating to the agreement whike tJ.S. Intern:
Revenue Service announced December 15,

. EPS of $0.40, compared to $0.32 in the prior yea$0.35 in the prior year excluding restructuringpenses. EPS excluding TGBP integration expenassilso $0.4
1



Additional highlights for the quarter included:
. Consume-to-Consumer (C2C) revenue increase of 4% reported&ndonstant currency, on transaction growth of

C2C represented 81% of Company reve

North America region revenue increase of

Europe and the CIS region revenue flat with therprear perioc

Middle East and Africa (MEA) region revenue increas$ 6%

Asia Pacific (APAC) region revenue increase of

Latin America and the Caribbean (LACA) region reverincrease of 2¢
westernunion.com revenue increase of &

C2C operating margin of 27.7% compared to 28.6%énprior yea

. Consume-to-Business (C2B) payments revenue increase of 1%tegpand 3% constant currer

C2B represented 11% of Company reve
C2B operating margin of 26.5% compared to 22.6%héprior yea

. Business Solutions revenue of $87 million, compaee$28 million in the prior yee

Business Solutions represented 6% of Company rex
Pro forma revenue increase of 5%, or 4% constan¢iecy, including TGBP revenue in the prior yeaniqe

Operating loss of $15 million, including $14 mili@f intangibles amortization and $6 million of TBtegration expenses, compared to an operatizgab
$4 million in the prior year (prior year does notlude TGBP'

. Electronic channels revenue increase of :

Electronic channels, which include westernunion.caccount based money transfer, and mobile moaegfer, represented 3% of total Company revenue
(included in the various segmen

. Prepaid revenue increase of 1

Prepaid including third party t-up represented 1% of Company reve

«  Agent locations of 495,000 as of March

. Share repurchases of $147 million (8 million shateasn average price of $17.69 per share) andetidsl declared of $0.10 per share or $62 milliathénquarter
(dividend per share increased 25% from prior qup

Additional Statistics

Additional key statistics for the quarter and hiigtal trends can be found in the supplemental gisleluded with this press release.
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Western Union President and Chief Executive OfficeHikmet Ersek commented,“Overall, we started off the year in line with cautiook. Our Consumer-to-Consumer segment
growth accelerated compared to the fourth quaatestrength in North America and the Middle East Africa offset some expected softness in the Beiepd CIS region. We
further expanded our global network, including easing our U.S. banking and European retail presemd in April we reached 500,000 Agent locatiaci®ss the world.”

Ersek continued, “While our core is delivering, are also making progress on evolving our new bgsi® The integration of Travelex Global Businesgiients is on track, as we
continue to establish the foundation for growttBirsiness Solutions. In Ventures, our westernunan.on-line money transfer service delivered alrd@86 revenue growth in the
quarter, and is now available from 23 countries.al¢e advanced our strategy of offering more ses/to more customers with the introduction of Wiy.Finis innovative
electronic payments platform allows on-line shopgerpay for purchases directly from their bankoartt or in cash at Western Union locations. West&ion.com consumers will
also be able to utilize WU Pay to fund on-line mptransfers.”

Ersek added, “Strong capital deployment remainsagify. In addition to reinvesting in the busines® returned over $200 million to shareholdersuigh the combination of share
repurchase and dividends, and we plan to remaiveaeith capital deployment throughout the year.”

2012 Outlook

The Company affirms its full year 2012 financiatlook provided on February 7:

Revenue
. Constant currency revenue growth in a range of #®%8%, including a +4% benefit from the full yeéaclusion of TGBF
. GAAP revenue growth 2% lower than constant curre

Operating Margins
. GAAP operating margin of approximately 2¢

. Operating margin of approximately 26% excluding TRSiBtegration cost
. EBITDA margin excluding TGBP integration costs ppaoximately 30%

Earnings Per Share
e GAAP EPSin arange of $1.65 to $1

. EPS excluding TGBP integration expenses of $1.&Lt@5

Cash Flow from Operations

*  Cash flow from operations in a range of $1.0 hillto $1.1 billion, or $1.2 billion to $1.3 billioexcluding anticipated tax payments of approximag0 million
relating to the IRS agreement announced on Decethe2011



Investor Day
The Company will host an Investor Day Meeting ondiMesday May 9, 2012 in New York City, beginnin@&80 a.m. Eastern Time.

Additional information including event details alodation, registration instructions, and Web pgpttion directions is available on the companyigestor relations website at
http://ir.westernunion.com. A webcast replay wil &vailable following the event.

Non-GAAP Measures

Western Union presents a number of non-GAAP firelmoieasures because management believes thantkeéses provide meaningful supplemental informaiimaddition to the
GAAP metrics and provide comparability and consisgeto prior periods. These n@AAP financial measures include revenue changetanhsurrency adjusted, pro forma reve
change TGBP adjusted, pro forma revenue change T@BBRonstant currency adjusted, operating incoargim excluding restructuring and TGBP integragapense, EBITDA
margin excluding restructuring and TGBP integratapense, earnings per share restructuring, IRSagnt and TGBP integration expense adjusted, @ursto-Consumer
segment revenue change constant currency adj@edumer-tdBusiness segment revenue change constant currdjustead, Business Solutions segment pro forma tevehang
TGBP adjusted, Business Solutions segment pro foewenue change TGBP and constant currency adjudé@ revenue change outlook constant currenaystetj, 2012 operatir
income margin outlook TGBP integration expense stéfl, 2012 EBITDA margin outlook TGBP integratioqpense adjusted, 2012 earnings per share outlo®@eTiGtegration
expense adjusted, 2012 operating cash flow outleSkagreement adjusted, and additional measuresl fiouthe supplemental schedule included with pness release.

Reconciliations of non-GAAP to comparable GAAP mgaes are available in the accompanying schedulésnathe “Investor Relations” section of the Comylarwebsite at
www.westernunion.com

EBITDA

Earnings before Interest, Taxes, Depreciation amdrization (EBITDA) results from taking operatimgcome and adjusting for depreciation and amoitma¢xpenses. The 2012
EBITDA has been adjusted to exclude TGBP integra¢ixpense, and the 2011 EBITDA has been adjustexiclade restructuring expenses and TGBP integratipense. EBITDA
results provide an additional performance measunec®culation which helps neutralize the inconseshent effect of assets acquired in prior periods.
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TGBP Integration

The Company expects approximately $50 million eégmation expense for TGBP in 2012, of which apprately $6 million were incurred in the first quert TGBP integration
expense consists primarily of severance and oteefiis, retention, direct and incremental expewsssisting of facility relocation, consolidationdadlosures; IT systems integrati
and other expenses such as training, travel arfdgsional fees. Integration expense does not iratadts related to the completion of the TGBP attijom.

Restructuring

The Company did not incur any restructuring expsimsehe first quarter of 2012. The Company recdi®24 million of restructuring charges in the figstarter of 2011.
Approximately $7 million was included in cost ofgees and $17 million was included in selling, geai, and administrative expense. The restructwiragges relate primarily to
organizational changes designed to simplify busimpescesses, move decision-making closer to thketmace, and create operating efficiencies. The@amy realized pre-tax
savings from the initiatives of approximately $58lion in 2011, and expects $70 million annualize=hinning in 2012. Restructuring expenses areefletated in segment operating
results.

Restructuring expenses include expenses relateeverance, outplacement and other related berfefiiity closure and migration of IT infrastrucyrand other expenses related to
relocation of various operations to new or exisiB@mpany facilities and third-party providers, indihg hiring, training, relocation, travel, and fassional fees. Also included in the
facility closure expenses are non-cash expensatedeto fixed asset and leasehold improvementwffte and the acceleration of depreciation andréization.

Currency

Constant currency results assume foreign revemusxpenses are translated from foreign currencig®e U.S. dollar, net of the effect of foreignmemcy hedges, at rates consis
with those in the prior year. Constant currencyltssalso assume any benefit or loss caused bigfoexchange fluctuations between foreign currenared the U.S. dollar, net of the
effect of foreign currency hedges, would have bemsistent with the prior year. Additionally, theasurement assumes the impact of fluctuationsr@igio currency derivatives not
designated as hedges and the portion of fair vhlies excluded from the measure of effectivefi@sthose contracts designated as hedges is censigith the prior year.

Investor and Analyst Conference Call and Slide Prestation

The Company will host a conference call and webd@asiuding slides, at 8:30 a.m. Eastern Time todaylisten to the conference call live via telepbpodial 866-450-8367 (U.S.) or
+1-412-317-5427 (outside the U.S.) ten minutesrpddhe start of the call. The pass code is 428918
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The conference call and accompanying slides wilhviglable via webcast at http://ir.westernuniomcdRegistration for the event is required, so pleagéster at least five minutes
prior to the scheduled start time.

A replay of the call will be available approximatélvo hours after the call ends through May 3, 2@GB77-344-7529 (U.S.) or +1-412-317-0088 (owtsite U.S.). The pass code is
4289188. A webcast replay will be available at itpvesternunion.corfor the same time period.

Please note: All statements made by Western Urffarers on this call are the property of Westerndgnand subject to copyright protection. Other th@nareplay, Western Union
has not authorized, and disclaims responsibilitydoy recording, replay or distribution of anyrsaription of this call.

Safe Harbor Compliance Statement for Forward-Lookirg Statements

This press release contains certain statementathddrward-looking within the meaning of the Rti¥ Securities Litigation Reform Act of 1995. Thesstements are not guarantees
of future performance and involve certain risks;entainties and assumptions that are difficultreedjt. Actual outcomes and results may differ mally from those expressed in,
implied by, our forward-looking statements. Wordslsas “expects,” “intends,” “anticipates,” “beles;” “estimates,” “guides,” “provides guidance,ttpides outlook” and other
similar expressions or future or conditional veshsh as “will,” “should,” “would” and “could” arentended to identify such forward-looking statemeRtsaders of this press release
by The Western Union Company (the “Company,” “Wastdnion,” “we,” “our” or “us”) should not rely sely on the forward-looking statements and shoultsiter all
uncertainties and risks throughout the Annual Repoi=orm 10-K for the year ended December 31, 20itluding those described under “Risk Factorsie Btatements are only as

of the date they are made, and the Company undsrtak obligation to update any forward-lookingestant.

Possible events or factors that could cause resufisrformance to differ materially from those egsed in our forwartboking statements include the following: (i) evenglated tc
our business and industry, such as: deteriorati@monsumers’ and clients’ confidence in our businesin money transfer and payment service prasidenerally; changes in
general economic conditions and economic conditiorise regions and industries in which we operiateduding global economic downturns and finanairket disruptions;
political conditions and related actions in the tddiStates and abroad which may adversely affedbuginess and economic conditions as a wholeyrug#ons of United States
government relations with countries in which we édnav are implementing material agent contractspgea in, and failure to manage effectively exposoyéoreign exchange rates,
including the impact of the regulation of foreigrchange spreads on money transfers and paymesatt@ons; changes in immigration laws, interruggionimmigration patterns
and other factors related to migrants; our abiitadapt technology in response to changing ingastd consumer needs or trends; our failure toldpwend introduce new services
and enhancements, and gain market acceptanceto§sndces; mergers, acquisitions and integratfacquired businesses and technologies into ourgaas and the realization of
anticipated financial benefits from these acquisii decisions to downsize, sell or close unit$pdransition operating activities from one looatito another or to third parties,
particularly transitions from the United State®tber countries; decisions to change our businéssfailure to manage credit and fraud risks préseipy our agents, clients and
consumers or non-performance by our banks, lend#rsr financial services providers or insurers/egige movements and volatility in capital markets ather events which affect
our liquidity, the liquidity of our agents or cliex; or the value of, or our ability to recover aurestments or amounts payable to us; any matemégch of security or safeguards of or
interruptions in any of our systems; our abilityattract and retain qualified key employees anthémage our workforce successfully; our ability taimtain our agent network and
business relationships under terms consistentavithore advantageous to us than those currenfliaire; adverse rating actions by credit rating agsn failure to compete
effectively in the money transfer industry withpest to global and niche or corridor money tranpferviders, banks and other money transfer seryo@gders, including
telecommunications providers, card associationsl-based payment providers and electronic andratgroviders; our ability to protect our brands
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and our other intellectual property rights; oultfee to manage the potential both for patent ptadaand patent liability in the context of a rdyideveloping legal framework for
intellectual property protection; changes in taxdand unfavorable resolution of tax contingenaiessation of various services provided to us bggbarty vendors; material
changes in the market value or liquidity of sedesithat we hold; restrictions imposed by our dedigations; significantly slower growth or declsim the money transfer market
and other markets in which we operate; changesduasiry standards affecting our business; (ii) &veglated to our regulatory and litigation envir@ent, such as: the failure by us,
our agents or their subagents to comply with lamdé r@gulations designed to detect and prevent mizneyering, terrorist financing, fraud and otHkeit activity; changes in Unite
States or foreign laws, rules and regulations iiolg the Internal Revenue Code, governmental dcigidnterpretations thereof and industry practieed standards; liabilities
resulting from a failure of our agents or subagémtsomply with laws and regulations; increasedsdsie to regulatory initiatives and changes irslawgulations and industry
practices and standards affecting our agentsjitiabiand unanticipated developments resultingrfgpvernmental investigations and consent agreenetit, or enforcement actio
by, regulators, including those associated with gicance with, or a failure to comply with the settlent agreement with the State of Arizona; the ohpa our business of the Dodd-
Frank Wall Street Reform and Consumer Protection) the rules promulgated there-under and the aneati the Consumer Financial Protection Bureajlitées resulting from
litigation, including class-action lawsuits and 8anmatters, including costs, expenses, settlesn@ndl judgments; failure to comply with regulatioegarding consumer privacy and
data use and security; effects of unclaimed prgpavts; failure to maintain sufficient amounts ppés of regulatory capital to meet the changingiregqnents of our regulators
worldwide; changes in accounting standards, rulesiaterpretations; and (iii) other events, suchedserse consequences from our spin-off from Blegt Corporation; catastrophic
events; and management’s ability to identify anchauge these and other risks.

About Western Union

The Western Union Company (NYSE: WU) is a leadeglabal payment services. Together with its Vigda@di Valuta, Pago Facil and Western Union Busrgslutions branded
payment services, Western Union provides consuarausinesses with fast, reliable and convenieyswo send and receive money around the workkrid payments and to
purchase money orders. As of March 31, 2012, thst¥¥ie Union, Vigo and Orlandi Valuta branded sersiwere offered through a combined network of apprately 495,000
agent locations in 200 countries and territorin®2011, The Western Union Company completed 22Bomitonsumer-to-consumer transactions worldwideyimg $81 billion of
principal between consumers, and 425 million bussrmayments. For more information, visit www.westigion.com

WU-F, WU-G



Consolidated Metrics

Consolidated revenues (GAA- YoY % change
Consolidated revenues (constant currer YoY % change
Agent locations

Consumer-to-Consumer (C2C) Segmen

Revenues (GAAF- YoY % change
Revenues (constant curren- YoY % change
Operating margil

Transactions (in millions
Transaction- YoY% change

Total principal ($- billions)

Principal per transaction + dollars)

Principal per transactic- YoY % change

Principal per transaction (constant currer- YoY % change

Cros«-border principal (- billions)
Cros«-border principa- YoY % change
Cros«-border principal (constant currenc- YoY % change

Europe and CIS region revent- YoY % change
Europe and CIS region transactic- YoY % change

North America region revenu- YoY % change
North America region transactio- YoY % change

Middle East and Africa region revent- YoY % change
Middle East and Africa region transactic- YoY % change

APAC region revenue- YoY % change
APAC region transactior- YoY % change

LACA region revenue- YoY % change
LACA region transaction- YoY % change

THE WESTERN UNION COMPANY

KEY STATISTICS

(Unaudited)
Notes* 1Q11 2Q11 3Q11 4Q11 FY2011 1Q12
4% % 6% 5% 6% 9%
a 4% 5% 5% 6% 5% 9%
455,00( 470,00( 485,00( 485,00( 485,00( 495,00(
5% 8% 6% 3% 5% 4%
€ 5% 5% 4% 3% 4% 5%
28.6% 28.6% 29.(% 28.(% 28.6% 27.1%
52.8¢ 56.31 57.6¢ 59.0C 225.7¢ 56.31
7% 6% 5% 5% 6% 7%
19.( 20.€ 21.1 20.€ 81.2 19.5
36( 36t 36¢€ 34¢ 36( 34€
1% 4% 3% (2% 1% (4)%
f 1% 0% 0% (1)% 0% (3)%
17.1 18.€ 19.C 18.5 73.2 17.5
7% 10% 8% 2% 7% 2%
g 6% 6% 5% 3% 5% 3%
t, u 1% 8% 3% (1)% 3% 0%
t,u 3% 3% 0% (1)% 1% 1%
t, v 4% 3% 5% 2% 3% 5%
t, v 9% % 6% 5% 7% 6%
t, w 1% 6% 5% 2% 4% 6%
t, w 3% 3% 3% 4% 3% 9%
t, X 12% 14% 10% 6% 10% 7%
t, X 10% 10% 7% 9% 9% 6%
, 11% 8% 5% 3% 7% 2%
5% 5% 5% 5% 5% 8%

o~
oo <K<




THE WESTERN UNION COMPANY
KEY STATISTICS

(Unaudited)
Notes*
westernunion.com region revenues - YoY % change t, 2
westernunion.com region transactic- YoY % change tz
International revenues (GAAI- YoY % change ac
International revenues (constant currer- YoY % change h, a
International transactior- YoY % change ac
International principal per transaction- dollars) ac
International principal per transacti- YoY % change ac
International principal per transaction (constantency)- YoY % change i, ae
International revenues excl. US origination (GA/- YoY % change bb
International revenues excl. US origination (constarrency’- YoY % change j, bk
International transactions excl. US originat- YoY % change bb
Electronic channels revenu- YoY % change cc
Consumer-to-Business (C2B) Segmer
Revenues (GAAF- YoY % change
Revenues (constant curren- YoY % change k
Operating margil
Business Solutions (B2B) Segme
Revenues (GAAF- YoY % change
Revenues (constant curren- YoY % change |
Operating margil
% of Total Company Revenue
Consume-to-Consumer segment revent
Europe and CIS region revent t,u
North America region revenu t,v
Middle East and Africa region revent t,w
APAC region revenue t, X
LACA region revenue ty
westernunion.com region revent t,z
Consume-to-Business segment revent
Business Solutions segment reven
Electronic channels revenu cc
Prepaid revenue dd
Marketing expense ee

*

*k

1Q11
24%
19%

5%
5%
5%
39C
2%
2%

5%
5%
6%

24%

2%
L)%
22.6%

13%
8%
(15.9%

84%
23%
22%
16%
12%
9%
2%
12%
2%
3%
1%
3.4%

2011 3011
40% 43%
2%9% 33%

8% 5%
5% 4%
5% 4%
39¢ 401
6% 4%
1% 1%
10% 6%
5% 4%
6% 5%
39% 40%
2% 2%
2% 3%

24.% 21.(%

15% 31%
7% 22%

5.77% (4.8)%

84% 84%
24% 24%
22% 22%
15% 16%
12% 12%
9% 8%
2% 2%
12% 12%
2% 2%
3% 3%
1% 1%
4.1% 4.5%

See page 14 of the press release for the applibititereferences and the reconciliation of-GAAP financial measure
Calculation of growth percentage is not meaningfig to the impact of the TGBP acquisition in Novem2011.
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4011
39%
35%

2%
3%
5%
381
(1)%
(1)%

2%
3%
5%

36%

2%
3%
27.%%

* %

* %

(2.8%

83%
23%
21%
16%
12%
9%
2%
11%
5%
3%
1%
4.4%

FY2011
37%
29%

5%
4%
5%
392
3%
1%

6%
4%
6%

35%

1%
2%
23.%%

* %k

* %

(6.0%

84%
24%
22%
15%
12%
9%
2%
11%
3%
3%
1%
4.1%

1Q12
39%
41%

4%
4%
6%
37¢
(3)%
2)%

4%
4%
7%

38%

1%
3%
26.£%

*k

* %

(17.0%

81%
22%
21%
15%
12%
9%
2%
11%
6%
3%
1%
3.8%




THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED STATEMENTS OF INCOME
(Unaudited)

(in millions, except per share amounts)

Three Months Ended

March 31,
2012 2011 Chang:

Revenues:

Transaction fee $1,040.¢ $ 998.( 4%

Foreign exchange revent 322.¢ 256.1 26%

Other revenue 29.¢ 28.¢ 3%
Total revenue 1,393. 1,283.( 9%
Expenses:

Cost of service 783.( 745.¢ 5%

Selling, general and administrati 277.¢ 224.5 24%
Total expenses (i 1,060.¢ 970.1 9%
Operating incom: 332.t 312.¢ 6%
Other income/(expense)

Interest incom« 1t 1.2 25%

Interest expens (44.9) (43.9) 2%

Derivative gains, ne 1.€ 1.¢ (16)%

Other income/(expense), r (1.7) 2.1 (b)
Total other expense, n (42.9) (38.9) 11%
Income before income tax 290.1 274.5 6%
Provision for income taxe 42.¢ 64.5 (34)%
Net income $ 247 $ 210z 18%
Earnings per share:

Basic $ 0.4C $ 0.32 25%

Diluted $ 0.4C $ 0.32 25%
Weightec-average shares outstanding

Basic 619.1 646.¢

Diluted 621.¢ 652.1

(a) Total expenses includes TGBP integration expen$0.2 million in cost of services and $6.2 ioillin selling, general and administrative for theee months ended
March 31, 2012 and restructuring and related exgea£$6.9 million in cost of services and $17 1liami in selling, general and administrative foetthree months ended
March 31, 2011

(b)  Calculation not meaningfu
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THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED BALANCE SHEETS
(Unaudited)

(in millions, except per share amounts)

December 3:
March 31,
2012 2011
Assets
Cash and cash equivalents $ 1,395.¢ $ 1,370.¢
Settlement asse 3,185.: 3,091.0
Property and equipment, net of accumulated depieciaf $445.2 and $429.7, respectiv 196.2 198.1
Goodwill 3,166.: 3,198.¢
Other intangible assets, net of accumulated anaidiz of $433.6 and $462.5, respectiv 878.2 847.¢
Other asset 375.¢ 363.
Total asset $ 9,197.¢ $ 9,069.¢
Liabilities and Stockholders’ Equity
Liabilities:
Accounts payable and accrued liabilit $ 498: $ 535.(
Settlement obligation 3,185.: 3,091.C
Income taxes payab 259.€ 302.
Deferred tax liability, ne 392.( 389.7
Borrowings 3,633.% 3,5683.0
Other liabilities 261.7 273.€
Total liabilities 8,230.¢ 8,175..
Stockholder’ equity:
Preferred stock, $1.00 par value; 10 shares autdirno shares issu — —
Common stock, $0.01 par value; 2,000 shares au#yr613.9 shares and 619.4 shares issued andraliteg as of March 31, 2012 and
December 31, 2011, respectivi 6.1 6.2
Capital surplus 298.¢ 247.1
Retained earning 794.¢ 760.(
Accumulated other comprehensive | (132.5) (118.F
Total stockholder equity 967.£ 894.¢
Total liabilities and stockholde’ equity $ 9,197.i $ 9,069.¢

(@)  Approximately $723 million was held by entities side of the United States as of March 31, 2
11



THE WESTERN UNION COMPANY
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(Unaudited)
(in millions)

Cash Flows From Operating Activities
Net income
Adjustments to reconcile net income to net cashigea by operating activitie:
Depreciatior
Amortization
Other nor-cash items, ne
Increase/(decrease) in cash, excluding the eféasquisitions, resulting from changes
Other asset
Accounts payable and accrued liabilit
Income taxes payable (
Other liabilities

Net cash provided by operating activit

Cash Flows From Investing Activities
Capitalization of contract cos

Capitalization of purchased and developed soft\
Purchases of property and equipmr

Net cash used in investing activit

Cash Flows From Financing Activities
Proceeds from exercise of optic

Cash dividends pai

Common stock repurchas

Net proceeds from commercial paj

Net proceeds from issuance of borrowil

Net cash used in financing activiti

Net change in cash and cash equival
Cash and cash equivalents at beginning of pe
Cash and cash equivalents at end of pe

Three Months Ended

March 31,

2012 2011
$ 247.% $ 210z
15.: 15.C
48.¢ 29.7
1€ )
(10.7) (11.9
(35.7) (20.2)
(40.7) 41.C
(119 (5.9
215.( 251.¢
(55.€) (7.0
(5.8 (2.9
(14.9) 12.9
(75.9) (21.9
41.2 72.5
(61.6) (44.7)
(146.9) (498.9
53.C —
— 299.t
1114.2) 1171.5)
25.C 58.4
1,370.¢ 2,157«
$1,395.  $2,215

(a) The Company made tax payments of approxim&@bymillion in the first quarter of 2012 due to thecember 2011 agreement with the United Statesriat Revenue

Services “IRS") resolving substiantially all of the issues relatethe restructuring of our international operasiam 2003 “IRS Agreemer”).
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Revenues
Consume-to-Consumer (C2C;
Transaction fee
Foreign exchange revent
Other revenue
Total Consume-to-Consumer

Consume-to-Business (C2B)
Transaction fee
Foreign exchange revent
Other revenue

Total Consume-to-Business

Business Solutions (B2B) (&
Transaction fee
Foreign exchange revent
Other revenue

Total Business Solution

Other:
Total revenues

Total consolidated revenu

Operating income/(loss
Consume-to-Consumel
Consume-to-Business
Business Solutions (I
Other

Total segment operating incor

Restructuring and related expenses

Total consolidated operating incor

Operating income margil
Consume-to-Consumel
Consume-to-Business
Business Solution

Total consolidated operating income mar

Depreciation and amortizatio
Consume-to-Consumel
Consume-to-Business
Business Solution
Other

Total segment depreciation and amortiza

Restructuring and related expenses

Total consolidated depreciation and amortiza

THE WESTERN UNION COMPANY
SUMMARY SEGMENT DATA
(Unaudited)

(in millions)

Three Months Ended

March 31,

2012 2011 Changt
$ 872.( $ 839.¢ 4%
239.¢ 227.¢ 5%
13.2 10.€ 21%
1,124.¢ 1,078.: 4%
$ 147 $ 1447 2%
0.8 0.9 (11)%
6.6 7.6 (13)%
155.1 153.2 1%
$ 6.5 $ 0.8 (d)
80.1 26.¢ (d)
0.2 0.2 (d)
86.¢ 27.¢ (d)
$ 26.€ $ 23¢€ 13%
$1,393+ $1,283.( 9%
$ 311.: $ 308.¢ 1%
41.1 34.€ 19%
(14.¢) (4.2 (d)
(5.) (2.0 (d)
332 336.¢ (V)%
— (24.0 (d)
$ 332t $ 312.¢ 6%
27.1% 28.6% (0.9%
26.5% 22.% 3.8%
(17.0% (15.9% (1.6%
23.%% 24.0% (0.5)%
$ 42¢ $ 332 28%
3.9 5.2 (25)%
15.2 4.4 (d)
2.C 13 54%
63.¢ 44.1 45%
= 0.6 (d)
$ 63.¢ $ 444 43%

(@) The significant change in Business Solutionemees for the three months ended March 31, 2052wenarily the result of the acquisition of TraaelGlobal Business

Payments on November 7, 20:
(b) Business Solutions operating loss includes $6.4amitelated to TGBP integration expense in thstfijuarter of 2012

(c) Restructuring and related expenses are exclisdadthe measurement of segment operating praditided to the Chief Operating Decision Maker fargoses of assessing
segment performance and decision making with régpeesource allocatiol

(d)  Calculation not meaningfu
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THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Western Union’s management believes the non-GAA&nfiial measures presented provide meaningful eoppital information regarding our operating restaltassist
management, investors, analysts, and others inrstagheling our financial results and to better aralyends in our underlying business, becausegh®yde consistency and
comparability to prior periods.

A non-GAAP financial measure should not be congden isolation or as a substitute for the mostgarable GAAP financial measure. A non-GAAP finahoi@asure reflects an
additional way of viewing aspects of our operatitivet, when viewed with our GAAP results and theoreiliation to the corresponding GAAP financialarare, provide a more
complete understanding of our business. Usersedfiiancial statements are encouraged to revieviimamcial statements and publidijed reports in their entirety and not to rely
any single financial measure. A reconciliation ohriGAAP financial measures to the most directly pamable GAAP financial measures is included below.

All adjusted year-over-year changes were calculaséuly prior year reported amounts, unless inditateerwise.

1Q11 2Q11 3Q11 4Q11 FY2011 1Q12
Consolidated Metrics

(a) Revenues, as reported (GAA $1,283.( $1,366.< $1,410.¢ $1,431.0 $5,491.« $1,393.¢
Foreign currency translation impact ( 2.3 (32.5) (18.2) 10.4 (38.0 8.1
Revenues, constant currency adjus $1,285.: $1,333.¢ $1,392.¢ $1,441.° $5,453.¢ $1,401.!
Prior year revenues, as reported (GA, $1,232.7 $1,273. $1,329.¢ $1,357.( $5,192.° $1,283.(
Pro forma prior year revenues, TGBP adjustec N/A N/A N/A N/A N/A $1,338.(
Revenue change, as reported (GA 4% 7% 6% 5% 6% 9%
Revenue change, constant currency adjt 4% 5% 5% 6% 5% 9%
Pro forma revenue change, TGBP adju: N/A N/A N/A N/A N/A 4%
Pro forma revenue change, TGBP and constant cyrajastec N/A N/A N/A N/A N/A 5%

(b) Operating income, as reported (GAA $ 312¢ $ 350.7 $ 363.C $ 358.¢ $1,385.( $ 332t
Reversal of restructuring and related expense 24.C 8.c 13.¢ — 46.¢ —
Reversal of TGBP integration expense N/A N/A N/A 4.8 4.8 6.4
Operating income, excl. restructuring and TGBPgrdaéon expens $ 336.C $ 359.¢ $ 376.C $ 363. $1,436.¢ $ 338.
Operating income margin, as reported (GA/ 24.%% 25.1% 25.1% 25.(% 25.2% 23.%%
Operating income margin, excl. restructur 26.2% 26.2% 26.7% 25.(% 26.1% 23.%%
Operating income margin, excl. restructuring andBPGntegration expen: N/A N/A N/A 25.4% 26.2% 24.2%

(c) Operating income, as reported (GA# $ 312.¢ $ 350.7 $ 363.C $ 358.¢ $1,385.( $ 332:&
Reversal of depreciation and amortization 44.7 46.€ 45.¢ 55.4 192.¢ 63.¢
EBITDA (q) $ 357.¢ $ 397.C $ 408.¢ $ 413. $1,577.¢ $ 396.
Reversal of restructuring and related expense 234 8.2 13.¢ — 45.5 —
Reversal of TGBP integration expense N/A N/A N/A 4.8 4.8 6.4
EBITDA, excl. restructuring and TGBP integratiorperse $ 381.( $ 405 $ 422 $ 418.¢ $1,627.¢ $ 402.¢
EBITDA margin 27.% 29.1% 29.(% 28.9% 28.7% 28.4%
EBITDA margin, excl. restructuring and TGBP intetima expenst 29.1% 29.1% 30.(% 29.2% 29.6% 28.%%

(d) Net income, as reported (GAA $ 210.z $ 263.c $ 239.7 $ 452.: $1,165.¢ $ 247:
Reversal of restructuring and related expensesfrietome tax benefit (¢ 16.4 5.8 9.7 — 32.C —
Net income, restructuring adjust $ 226.€ $ 269.1 $ 249.¢ $ 452.: $1,197.« $ 247:
Reversal of IRS Agreement tax provision benefi N/A N/A N/A (204.7) (204.7) —
Net income, restructuring and IRS Agreement adgl $ 226.€ $ 269.] $ 249.¢ $ 247.¢ $ 992.% $ 247.:
Reversal of TGBP integration expense, net of inctarebenefit (p; N/A N/A N/A 3.1 3.1 4.3
Net income, restructuring, IRS Agreement and TG&PBgration expense adjust  $ 226.¢ $ 269.1 $ 249. $ 250.7 $ 995.¢ $ 251.¢
Diluted earnings per shar‘EP<"), as reported (GAAP) (- dollars) $ 0.3 $ 041 $ 0.3¢ $ 0.7¢ $ 1.84 $ 0.4C
Impact from restructuring and related expensesphieicome tax benefit (o) ($ -

dollars) 0.02 0.01 0.0z — 0.0¢ —
Diluted EPS, restructuring adjusted- dollars) $ 0.3t $ 0.4z $ 0.4C $ 0.7¢ $ 1.8¢ $ 0.4C
Impact from IRS Agreement tax provision benefit(§- dollars) N/A N/A N/A (0.39) (0.32) —
Diluted EPS, restructuring and IRS Agreement adplig$- dollars) $ 0.3t $ 0.4z $ 0.4C $ 0.4C $ 157 $ 0.4C
Impact from TGBP integration expense, net of incdaxebenefit (p) (¢ dollars) N/A N/A N/A — — —
Diluted EPS, restructuring, IRS Agreement and T@Begration expense adjus
($ - dollars) $ 0.3t $ 0.4z $ 0.4C $ 0.4C $ 157 $ 0.4C

Diluted weighte-average shares outstand 652.1 635.¢ 627.1 621.7 634.2 621.¢
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THE WESTERN UNION COMPANY

NOTES TO KEY STATISTICS

(in millions, unless indicated otherwise)

15

(Unaudited)
1Q11 2Q11 3Q11 4Q11 FY2011 1Q12
Consumel-to-Consumer Segmen
Revenues, as reported (GAA $1,078.: $1,155.: $1,193.: $1,181.¢ $4,608. $1,124.¢
Foreign currency translation impact ( 2.2 (31.9 (17.9) 8.C (39.]) 5.2
Revenues, constant currency adjus $1,080.: $1,123.° $1,175.¢ $1,189.¢ $4,569.: $1,129.¢
Prior year revenues, as reported (GA, $1,030.: $1,073.: $1,128.: $1,151.¢ $4,383.¢ $1,078.:
Revenue change, as reported (GA 5% 8% 6% 3% 5% 4%
Revenue change, constant currency adju 5% 5% 4% 3% 4% 5%
Principal per transaction, as reportec- dollars) $ 36C $ 36t $ 36€ $  34¢ $ 36C $ 34€
Foreign currency translation impact (m)- dollars) (2) (19) (12) 2 (6) 8
Principal per transaction, constant currency adpli$$- dollars) $ 35¢ $ 351 $ 35E $ 351 $ 354 $  34¢
Prior year principal per transaction, as reporg- dollars) $ 357 $ 351 $ 35E $ 35€ $ 35t $ 36C
Principal per transaction change, as repc 1% 4% 3% (2% 1% (4%
Principal per transaction change, constant currexgystec 1% 0% 0% )% 0% )%
Cros«-border principal, as reported - billions) $ 171 $ 18.¢€ $ 19.C $ 18t $ 73z $ 17t
Foreign currency translation impact (m)- billions) — (0.8) (0.€) 0.2 (1.2) 0.2
Cros«-border principal, constant currency adjuste- billions) $ 171 $ 17.¢ $ 184 $ 187 $ 72C $ 173
Prior year cros-border principal, as reported - billions) 16.1 $ 16.€ 17.€ 18.1 68.€ 17.1
Cros«-border principal change, as repor 7% 1% 8% 2% 7% 2%
Cros«-border principal change, constant currency adju 6% 6% 5% 3% 5% 3%
International revenues, as reported (GA, $ 901.7 $ 962.¢ $ 995.% $ 995t $3,855.¢ $ 936.¢
Foreign currency translation impact ( 2.6 (30.7) (17.9) 7.5 (38.0 4.8
International revenues, constant currency adjt $ 904.: $ 932.2 $ 978.2 $1,003.( $3,817.¢ $ 941t
Prior year international revenues, as reported () $ 862.C $ 890.¢ $ 944.( $ 972« $3,669. $ 901.7
International revenue change, as reported (GA 5% 8% 5% 2% 5% 4%
International revenue change, constant currenaystetj 5% 5% 4% 3% 4% 4%
International principal per transaction, as repb(t&- dollars) $ 39C $ 39¢ $ 401 $ 381 $ 39¢ $ 37¢
Foreign currency translation impact (m)- dollars) (2) (18) (13 3 (8) 4
International principal per transaction, constamtency adjusted (- dollars) $ 38¢ $ 381 $ 38t $ 384 $ 38t $ 382
Prior year international principal per transactias reported (- dollars) $ 381 $ 37€ $ 384 $ 38¢ $ 382 $ 39C
International principal per transaction changeep®rted 2% 6% 4% ()% 3% ()%
International principal per transaction change stamt currency adjuste 2% 1% 1% )% 1% 2%
International excl. US origination revenues, aortgnl (GAAP) $ 732z $ 788.¢ $ 822 $ 815t $3,158.¢ $ 759.€
Foreign currency translation impact ( 2.6 (30.7) (17.9) 7.5 (38.0 4.8
International excl. US origination revenues, constairrency adjuste $ 734t $ 757.¢ $ 804.¢ $ 823.(C $3,120.¢ $ 764.t
Prior year international excl. US origination reues, as reported (GAAI $ 699.¢ $ 719.: $ 774.: $ 797.€ $2,990.¢ $ 732z
International excl. US origination revenues chargeeported (GAAF 5% 1% 6% 2% 6% 4%
International excl. US origination revenues chamgestant currency adjust 5% 5% 4% 3% 4% 4%




(k)

o

THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)

(Unaudited)
1Q11 2Q11 3Q11 4Q11 FY2011 1Q12

Consumel-to-Business Segmer

Revenues, as reported (GAA $153.2 $153.¢ $155.2 $153.¢ $615.¢ $155.1

Foreign currency translation impact ( i@ 1.1 1.5 2.5 6.4 2.9

Revenues, constant currency adjus $154.5 $154.¢ $156.¢ $156.¢ $622.% $158.C

Prior year revenues, as reported (GA, N/A N/A N/A N/A $610.7 $153.2

Revenue change, as reported (GA (2)% 2% 2% 2% 1% 1%

Revenue change, constant currency adjt 1)% 2% 3% 3% 2% 3%
Business Solutions Segmel

Revenues, as reported (GAA $ 27.¢ $ 31.2 $ 33.€ $ 68.2 $161.1 $ 86.¢

Foreign currency translation impact ( (1.9) (2.2) (2.7) (0.7) (5.7) (0.7)

Revenues, constant currency adjus $ 26.€ $ 29.2 $ 31.E $ 68.1 $155.£ $ 86.6

Prior year revenues, as reported (GA, N/A N/A N/A N/A $106.7 $ 27.¢

Pro forma prior year revenues, TGBP adjustec N/A N/A N/A N/A N/A $ 82.¢

Revenue change, as reported (GA 13% 15% 31% *x *x *x

Revenue change, constant currency adjt 8% 7% 22% *x ** *x

Pro forma revenue change, TGBP adju: N/A N/A N/A N/A N/A 5%

Pro forma revenue change, TGBP and constant cyrajastec N/A N/A N/A N/A N/A 4%
2012 Outlook Metrics Range

Revenue change (GAAI 4% 6%

Foreign currency translation impact 2% 2%

Revenue change, constant currency adjt 6% 8%

Operating income margin (GAAI 25%

TGBP integration expense impact 1%

Operating income margin, TGBP integration expemjested 26%

Operating income margin (GAAI 25%

Depreciation and amortization impact 4%

TGBP integration expense impact 1%

EBITDA margin, TGBP integration expense adjus 30%

Range

EPS guidance (GAAP) (- dollars) $ 1.6% $ 1.7¢C

TGBP integration expense impact, net of tax berefi{$- dollars) 0.0f 0.0%

EPS guidance, TGBP integration expense adjust- dollars) $ 1.7¢ $ 1.7¢

Range

Operating cash flow (GAAP) (- billions) $ 1cC $ 11

Payments on IRS Agreement (r)- billions) 0.2 0.2

Operating cash flow, IRS Agreement adjuste- billions) $ 1.2 $ 1.3
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THE WESTERN UNION COMPANY
NOTES TO KEY STATISTICS
(in millions, unless indicated otherwise)
(Unaudited)

Non-GAAP related notes:

(m)

(n)

()

®)

(@
)

(s)

Represents the impact from the fluctuationxohange rates between all foreign currency dendethamounts and the United States dollar. Constangéncy results exclude
any benefit or loss caused by foreign exchangéuaimns between foreign currencies and the UrStiaties dollar, net of foreign currency hedges, Wwhiould not have
occurred if there had been a constant exchangelngteo forma calculations, also includes the ency impact of $0.3 million for the three monthsles March 31, 2012
associated with the acquisition of Travelex GldBasiness Payment“ TGBF").

Represents the pro forma incremental impa@@BP on Consolidated and Business Solutions segreeetues. Pro forma revenues presents the re$dferations of the
Company and its Business Solutions segment astlagyhave appeared had the acquisition of TGBP cedwas of January 1, 2011. The pro forma informmaiggorovided fo
illustrative purposes only and does not purpogriEsent what the actual results of operations wbald been had the acquisition actually occurretherate indicated. The
results of operations for TGBP have been include@ansolidated and Business Solutions segment uegeinom November 7, 2011, the date of acquisi

Restructuring and related expenses consistedtdand incremental expenses including the imfraat fluctuations in exchange rates associatel veistructuring and related
activities, consisting of severance, outplacemadtather related benefits; facility closure and raipn of the Company’s IT infrastructure; and oteepenses related to the
relocation of various operations to new or exis@Bampany facilities and third-party providers, indihg hiring, training, relocation, travel, and fassional fees. Also
included in the facility closure expenses are nashcexpenses related to fixed asset and leasehpidiement write-offs and the acceleration of dejateon and
amortization. Restructuring and related expenses nwet allocated to the segmer

TGBP integration expense consists primarilg@ferance and other benefits, retention, direcirmrédmental expense consisting of facility relamatconsolidation and
closures; IT systems integration; and other expesseh as training, travel and professional fegsgtation expense does not include costs relatétetcompletion of the
TGBP acquisition

Earnings before Interest, Taxes, Depreciation amdrization (EBITDA) results from taking operatimgcome and adjusting for depreciation and amoitimagxpenses

Represents the impact from the tax benefit@z&nmber 2011 due to the agreement with the IRSvirgsubstantially all issues related to the mastrring of our international
operations in 2003 of $204.7 million. Additionallgpresents the impact of the anticipated tax paysnef approximately $190 million related to theesgment with the IRS
discussed abov:

Represents the estimated impact from the fhiitio in exchange rates between all foreign cugrelenominated amounts and the United States d@tastant currency
results exclude any estimated benefit or loss chbgdoreign exchange fluctuations between foreigmencies and the United States dollar, net aifpr currency hedges,
which would not have occurred if there had beearstant exchange rai

Other notes:

®

(u)
v)
(w)
x)
v)
@)

(aq)

(bb)
(co)

(dd)
(ee)

Geographic split is determined based upon the negltere the money transfer is initiated and théreghere the money transfer is paid. For traneastoriginated and pa
in different regions, the Company splits the tratisa count and revenue between the two regiorth, @dach region receiving 50%. For money transfatmted and paid in
the same region, 100% of the revenue and transacii® attributed to that region. For money trassfatiated through the Company’s websites (“wesiaion.com”), 100%
of the revenue and transactions are attributedablusiness

Represents the Europe and the Commonwealth of émdlgmt State<'CIS”) region of our Consum-to-Consumer segmer

Represents the North America region, includingUinéed States, Mexico, and Canada, of our Cons-to-Consumer segmer

Represents the Middle East and Africa region of@omsume-to-Consumer segmer

Represents the APAC region of our Const-to-Consumer segment, including India, China, and Sésta.

Represents the Latin America and the Caribbeaomnd“LACA") of our Consume-to-Consumer segmer

Represents transactions initiated on westernuroamwhich are primarily paid out at Western Unioemtjocations in the respective regio

Represents transactions between and withéigiocountries (excluding Canada and Mexico), &afigns originated in the United States or Canadbpaid elsewhere, and
transactions originated outside the United Staté€Zamada and paid in the United States or Canaddudes all transactions between or within the &bhiBtates and Canada
and all transactions to and from Mexit

Represents transactions between and witheigorcountries (excluding Canada and Mexico). Eketuall transactions originated in the United Stated all transactions to
and from Mexico

Represents revenue generated from electrbicnels, which include westernunion.com, accousedanoney transfer and mobile money transfer (gdeadun the various
segments)

Represents revenue from prepaid services. Thiswevis included within Othe
Marketing expense includes advertising, eventdsdosadminister loyalty programs, and the costroployees dedicated to marketing activit

17



Exhibit 99.2

Western Union
First Quarter 2012

Earnings Webcast & Conference Call
April 24, 2012




Mike Salop

Senior Vice President, Investor Relations




Q1 New Segment Structure

New segment structure beginning Q1 2012
e Consumer-to-Consumer (C2C) now reporting Six regions:

Europe and Commonwealth of Independent States (CIS)
North America including US, Canada, Mexico

Middle East and Africa

Asia Pacific including India and South Asia (APAC)

Latin America and the Caribbean (LACA)

westernunion.com (from all geographic regions)
e Consumer-to-Business (C2B)

e Business Solutions

e Other (primarily Retail Money Order, Prepaid and Mobile
Money Transfer)



Safe Harbor

This presentation contains certain statements that are forward-looking within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are
not guarantees of future performance and involve certain risks, uncertainties and assumptions that are difficult to predict. Actual outcomes and results may differ
materially from those expressed in, or implied by, our forward-looking statements. Words such as “expects,” “intends,” “anticipates,” “believes,” “estimates,” “guides,”
“provides guidance,” “provides outlook” and other similar expressions or future or conditional verbs such as “will,” “should,” “would” and “could” are intended to identify
such forward-looking statements. Readers of this presentation by The Western Union Company (the “Company,” “Western Union,” “we,” “our” or “us”) should not rely
solely on the forward-looking statements and should consider all uncertainties and risks throughout the Annual Report on Form 10-K for the year ended December 31,
2011, including those described under “Risk Factors”. The statements are only as of the date they are made, and the Company undertakes no obligation to update any
forward-looking statement.

Possible events or factors that could cause results or performance to differ materially from those expressed in our forward-looking statements include the following: (i)
events related to our business and industry, such as: deterioration in consumers' and clients' confidence in our business, or in money transfer and payment service
providers generally; changes in general economic conditions and economic conditions in the regions and industries in which we operate, including global economic
downturns and financial market disruptions; political conditions and related actions in the United States and abroad which may adversely affect our business and
economic conditions as a whole; interruptions of United States government relations with countries in which we have or are implementing material agent contracts;
changes in, and failure to manage effectively exposure to, foreign exchange rates, including the impact of the regulation of foreign exchange spreads on money
transfers and payment transactions; changes in immigration laws, interruptions in immigration patterns and other factors related to migrants; our ability to adapt
technology in response to changing industry and consumer needs or trends; our failure to develop and introduce new services and enhancements, and gain market
acceptance of such services; mergers, acquisitions and integration of acquired businesses and technologies into our Company, and the realization of anticipated
financial benefits from these acquisitions; decisions to downsize, sell or close units, or to transition operating activities from one location to another or to third parties,
particularly transitions from the United States to other countries; decisions to change our business mix; failure to manage credit and fraud risks presented by our agents,
clients and consumers or non-performance by our banks, lenders, other financial services providers or insurers; adverse movements and volatility in capital markets and
other events which affect our liquidity, the liquidity of our agents or clients, or the value of, or our ability to recover our investments or amounts payable to us; any
material breach of security or safeguards of or interruptions in any of our systems; our abilityto attract and retain qualified key employees and to manage our workforce
successfully; our ability to maintain our agent network and business relationships under terms consistent with or more advantageous to us than those currently in place;
adverse rating actions by credit rating agencies; failure to compete effectively in the money transfer industry with respect to global and niche or corridor money transfer
providers, banks and other money transfer services providers, including telecommunications providers, card associations, card-based payment providers and electronic
and Internet providers; our ability to protect our brands and our other intellectual property rights; our failure to manage the potential both for patent protection and patent
liability in the context of a rapidly developing legal framework for intellectual property protection; changes in taxlaws and unfavorable resolution of tax contingencies;
cessation of various services provided to us by third-party vendors; material changes in the market value or liquidity of securities that we hold; restrictions imposed by
our debt obligations; significantly slower growth or declines in the money transfer market and other markets in which we operate; changes in industry standards affecting
our business; (ii) events related to our regulatory and litigation environment, such as: the failure by us, our agents or their subagents to comply with laws and regulations
designed to detect and prevent money laundering, terrorist financing, fraud and other illicit activity; changes in United States or foreign laws, rules and regulations
including the Internal Revenue Code, governmental or judicial interpretations thereof and industry practices and standards; liabilities resulting from a failure of our
agents or subagents to comply with laws and regulations; increased costs due to regulatory initiatives and changes in laws, regulations and industry practices and
standards affecting our agents; liabilities and unanticipated developments resulting from governmental investigations and consent agreements with, or enforcement
actions by, regulators, including those associated with compliance with, or a failure to comply with the settlement agreement with the State of Arizona; the impact on our
business of the Dodd-Frank Wall Street Reform and Consumer Protection Act, the rules promulgated there-under and the creation of the Consumer Financial Protection
Bureau; liabilities resulting from litigation, including class-action lawsuits and similar matters, including costs, expenses, settlements and judgments; failure to comply
with regulations regarding consumer privacy and data use and security; effects of unclaimed property laws; failure to maintain sufficient amounts or types of regulatory
capital to meet the changing requirements of our regulators worldwide; changes in accounting standards, rules and interpretations; and (iii) other events, such as:
adverse consequences from our spin-off from First Data Corporation; catastrophic events; and management's ability to identify and manage these and other risks.



Hikmet Ersek

President

& Chief Executive Officer




Q1 Highlights

C2C revenue growth accelerated

e 4% reported, or 5% constant currency*
Reached 500,000 Agent locations in April

Business Solutions integration on track

¢ Pro forma revenue growth 5%, or 4% constant currency*

Strong progress in Ventures

e westernunion.com money transfer revenue increased 39%

Returned over $200 million through
buyback and dividends

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.



Q1 Highlights

New services
e \WU Pay electronics payment platform launched

Key agreements
e Mobile money transfer to integrate with Ericsson’s platforms

e Acxsys agreement for international account based money
transfer for customers of Canadian banks

e Business Solutions launched pension payment services for
Mercer Outsourcing in the U.K. enabling payments to 80
countries



Scott Scheirman

Executive Vice President
Chief Financial Officer & Global Operations




Revenue

($in millions)

$1,283 $1,393

® Consolidated revenue up 9%
$29 reported and constant currency
adjusted*
® Pro forma revenue increase
4%, or 5% constant currency,
including Travelex Global
Business Payments (TGBP) in
prior period*
® Transaction fees increased 4%
® Foreign exchange revenue
increased 26%

¢ TGBP acquisition aided FX
revenue

$29

$256

Q1 2011 Q1 2012
B Transaction Fee ®Foreign Exchange Other

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 9



Consumer-to-Consumer

C2C 81% of Company revenue
C2C revenue growth of 4% reported, or 5% constant currency*
Transaction growth of 7%

Total Q1 Western Union cross-border principal of $18 billion
® |Increased 2% on a reported basis
® |ncreased 3% constant currency*

Principal per transaction

® Declined 4% on a reported basis
® Declined 3% on a constant currency basis*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 10



Consumer-to-Consumer

Q1 2012

Revenue  Transaction % of Total
Regions Growth Growth Revenue
Europe and CIS 0% 1% 22%
North America 5% 6% 21%
Middle East and Africa 6% 9% 15%
Asia Pacific 7% 6% 12%
Latin America and Caribbean 2% 8% 9%
westernunion.com 39% 41% 2%

11



| Electronic Channels & Prepaid Highlights

Account-based money transfer

® Revenue increased 43%

* Agreements in place with nearly 90 banks globally
westernunion.com

® C2C revenue increased 39%

e Total WU.com revenue increased 37% (includes C2B)
Prepaid

® Revenue increased 17%

® Over $260 million loaded through 600,000 loads

Electronic Channels Revenue Growth 38%

12



C2C Transaction and Revenue Growth

Q1 2012

L ]

+5%

Transaction Price Reductions  Other Mix Constant Currency Impact Reported
Growth currency Revenue Growth
Revenue Growth

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 13



WESTEHN' |
UNION

Consumer-to-Business

C2B 11% of Company revenue
Revenue increased 1%, or 3% constant currency*

Led by growth in South America

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 14



Business Solutions

Business Solutions 6% of Company revenue

Pro forma revenue increased 5%*, or 4% constant currency*, including
TGBP in the prior year period

Strong growth in Australia, softness in North America and the U.K.
New customer acquisitions remain strong

Integration of TGBP progressing on track

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 15



Operating Margin

24.4% 9399,

GAAP

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures.

26.3%

24.3%

Excluding
Restructuring and
TGBP Integration

Expenses*

Operating margin excluding
restructuring expense and TGBP
integration expense declined 200
basis points

Business Solutions results
negatively impacted margin,
including $10 million of
incremental TGBP intangibles
amortization

Higher marketing, additional
investments, compliance
costs, and timing of expenses,
partially offset by benefits from
revenue leverage, currency,
restructuring savings and
reduced bank fees

Expect full year margin to be in
line with financial outlook

16



C2C Operating Margin

28.6%
— 27.7% Operating margin decreased 90 basis

points from prior year

* Increased marketing, Costa and
Finint acquisition related expenses,
investments in WU.com and
compliance costs

e Partially offset by benefits from
revenue leverage, currency, and
restructuring savings

Q1 2011 Q12012

17



onl| c2B Operating Margin

26.5% Operating margin improvement

¢ Primarily due to the benefit of
; lower debit processing expenses
22.6% related to Durbin

Q1 2011 Q12012

18



|| Business Solutions Operating Margin

Operating Loss

® Operating loss of $15 million compared to an operating loss of $4
million in the prior year period

® Includes $14 million of intangibles amortization in current quarter and
$4 million in the prior year period

® |ncludes $6 million of integration expenses in the current quarter

19



Financial Strength

1Q 2012

Cash Flow from Operations*
Capital Expenditures

Stock Repurchases

Dividends Paid

Cash Balance, March 31, 2012

Debt Outstanding, March 31, 2012

* Note: Includes the impact of tax payments of approximately $65 million relating to the
agreement with the U.S. Internal Revenue Service announced December 15, 2011

$215 million
$76 million
$147 million
$62 million
$1.4 billion

$3.6 billion

20
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2012 Outlook

February 2012 Outlook Affirmed

Constant currency revenue growth in the range of 6% to 8%?*, including 4%
benefit from a full year of TGBP

GAAP revenue growth 2% lower than constant currency
Operating margins expected to be similar to 2011

GAAP operating margin of approximately 25%

Operating margin excluding TGBP integration costs of approximately 26%*
EBITDA margin of approximately 30% excluding TGBP integration costs*

GAAP EPS in a range of $1.65 to $1.70, or $1.70 to $1.75 excluding TGBP
integration expense*

GAAP cash flows from operations in range of $1.0 billion to $1.1 billion, or $1.2
billion to $1.3 billion excluding estimated tax payments of approximately $200
million related to the IRS agreement*

*Note: See appendix for reconciliation of Non-GAAP to GAAP financial measures. 21



Questions & Answers




onl | Appendix

First Quarter 2012 Earnings
Webcast & Conference Call
April 24, 2012
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Non-GAAP Measures

Western Union's management believes the non-GAAP financial measures presented provide meaningful
supplemental information regarding our operating results to assist management, investors, analysts, and
others in understanding our financial results and to better analyze trends in our underlying business,
because they provide consistency and comparability to prior periods. These non-GAAP financial measures
include revenue change constant currency adjusted, pro forma revenue change TGBP adjusted, pro forma
revenue change TGBP and constant currency adjusted, operating income margin excluding restructuring
and TGBP integration expense, EBITDA margin excluding restructuring and TGBP integration expense,
earnings per share restructuring, IRS Agreement and TGBP integration expense adjusted, Consumer-to-
Consumer segment revenue change constant currency adjusted, Consumer-to-Consumer segment
principal per transaction change constant currency adjusted, Consumer-to-Consumer segment Cross-
border principal change constant currency adjusted, Consumer-to-Business segment revenue change
constant currency adjusted, Business Solutions segment pro forma revenue change TGBP adjusted,
Business Solutions segment pro forma revenue change TGBP and constant currency adjusted, 2012
revenue change outlook constant currency adjusted, 2012 operating income margin outlook TGBP
integration expense adjusted, 2012 EBITDA margin outlook TGBP integration expense adjusted, 2012
earnings per share outlook TGBP integration expense adjusted, and 2012 operating cash flow outlook IRS
Agreement adjusted.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most
comparable GAAP financial measure. A non-GAAP financial measure reflects an additional way of viewing
aspects of our operations that, when viewed with our GAAP results and the reconciliation to the
corresponding GAAP financial measure, provide a more complete understanding of our business. Users of
the financial statements are encouraged to review our financial statements and publicly-filed reports in their
entirety and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures to
the most directly comparable GAAP financial measures is included below.

All adjusted year-over-year changes were calculated using prior year reported amounts, unless indicated
otherwise. Amounts included below are in millions, unless indicated otherwise.
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Consolidated Metrice

Revenues, as reported (GA/

Foreign currency translation impact

Revenues, constant currency adju

Prior year revenues, as reported (GA

Pro forma prior year revenues, TGBP adjuste

Revenue change, as reported (GA

Revenue change, constant currency adjt

Pro forma revenue change, TGBP adju

Pro forma revenue change, TGBP and constant cyri@djaste:

Operating income, as reported (GA/

Reversal of restructuring and related expenst

Reversal of TGBP integration expense

Operating income, excl. restructuring and TGBPgraéon expens
Operating income margin, as reported (GA

Operating income margin, excl. restructu

Operating income margin, excl. restructuring and3PGntegration expen

Operating income, as reported (GA/

Reversal of depreciation and amortizatior

EBITDA (e)

Reversal of restructuring and related expenst

Reversal of TGBP integration expense

EBITDA, excl. restructuring and TGBP integratiorpexst
EBITDA margir

EBITDA margin, excl. restructuring and TGBP intetijpa expens

Net income, as reported (GAA

Reversal of restructuring and related expensesfnéncome tax benefit (

Net income, restructuring adjus

Reversal of IRS Agreement tax provision benef

Net income, restructuring and IRS Agreement adil

Reverse of TGBF integratior expense nei of income tax benefi (d)

Net income, restructuring, IRS Agreement and TGBBgration expense adjus

Diluted earning pei shart ("EPS") as reportet (GAAP) ($ - dollars’

Impac from restructurini anc relatec expense: net ofincome tax benefi (c) ($ - dollars,

Diluted EPS restructurini adjuster ($ - dollars;
Impac from IRS Agreemer tax provisior benefi (f) ($ - dollars’
Diluted EPS restructurini anc IRS Agreemer adjuster ($ - dollars’

Impac from TGBF integratior expense nei of income tax benefi (d) ($ - dollars;
Diluted EPS restructuring IRS Agreemer anc TGBF integratior expens adjuster ($ - dollars,

Diluted weightedaverage shares outstanc

1Q11 2Q11 3Q11 4Q11 FY2011 TQ12

$ 1283( $ 1366 $ 1410 1,431 5491 |$ 1,393

2.3 (32.5, (18.2) 104 (38.0, 8.1

$ 10850 $ 1333¢ $ 1,392( 1441 5453 |$ 1,40L!

$ 1,232, $ 1273« $ 1,329¢ 1,357.( 5192.. |$ 1,283

N/A N/A N/A N/A N/A | $ 1,338

4% 7% 6% 5% 6% 9%

4% 5% 5% 6% 5% 9%

N/A N/A N/A N/A N/A 4%

N/A N/A N/A N/A N/A 5%

$  312¢ $ 363 358. 1,385 |$ 332f
24.¢ 13.¢ - 46.€ -

N/A N/A 4.8 4.8 6.4

$ 336 §$ $  376.¢ 363. 14360 [$ 338<

— 244%  25.7%  25.7%  250%  252% | 23.9%]

26.3% 26.3% 26.7% 25.0% 26.1% 23.9%

N/A N/A N/A 25.4% 26.2% 24.3%

$ 312¢ $ 3507 $ 363 358. 1,385 |$ 332f

44.7 46.€ 45.¢ 55.4 192.€ 63.¢

$  357¢ $  397: $ 408 213¢ 15776 [$ 3964
23.4 8.2 13.€ - 458 -

N/A N/A N/A 4.8 4.8 6.4

$  38L( §$  405f §  422¢ 218.€ 1627¢ [$ 402¢

27.9% 29.1% 29.0% 28.9% 28.7% 28.4%

29.7% 29.7% 30.0% 29.2% 29.6% 28.9%

$ 210 $ 263 $ 2397 452.% 1165 |$ 2472
164 5.8 9.7 - 32.( -

$ 2266 $ 2691 $ 2492 452.% 1197 |$ 2472
N/A N/A N/A (204.7 (204.7. -

$ 2266 $ 2601 $ 2492 247.€ 9927 [$ 247:

N/A N/A N/A 3.1 3.1 4.3

$ 2266 $ 2691 $ 2497 250.1 995 |$ 25L¢€

$ 03 § 041 $ 0.3¢ 0.72 184 [$  04C
0.0: 0.01 0.0 - 0.0¢ -

$ 03% § 04z $ 0.4¢ 0.7 18 [$ 04C
N/A N/A N/A (0.33, (0.32, -

S 03 04z $ 0.4C 0.4C 157 |$  04C
N/A N/A N/A - s -

$ 03% § 04z $ 0.4¢ 0.4C 157 [$ _ 04C

652.1 635¢ 6271 621 6342 621.<




Consumer-to-Consumer Segmer
Revenues, as reported (GA/
Foreign currency translation impact
Revenues, constant currency adju
Prior year revenues, as reported (GA
Revenue change, as reported (GA
Revenue change, constant currency adjt

Principa pel transactior as reportet ($ - dollars,
Foreigr currenc) translatior impac (a) ($ - dollars;

Principa pel transactior constar currency adjuste: ($ - dollars,

Prior yeai principa pel transactior as reportet ($ - dollars;
Principal per transaction change, as rept
Principal per transaction change, constant curregyste:

Cros«-borde principal asreporte ($ - billions)

Foreigr currenc) translatior impac (a) ($ - billions)
Crossborde principal constar currency adjuster ($ - billions)
Prior yeai cros-borde principal as reportet ($ - billions)
Crost-border principal change, as repoi

Crossborder principal change, constant currency adjt

Consumer-to-Business Segmel
Revenues, as reported (GA/
Foreign currency translation impact
Revenues, constant currency adju
Prior year revenues, as reported (GA
Revenue change, as reported (GA
Revenue change, constant currency adjt

Business Solutions Segme
Revenues, as reported (GA/
Foreign currency translation impact
Revenues, constant currency adju
Prior year revenues, as reported (GA
Pro forma prior year revenues, TGBP adjuste
Revenue change, as reported (GA
Revenue change, constant currency adjt
Pro forma revenue change, TGBP adju
Pro forma revenue change, TGBP and constant cuyriadjoste:

*** Calculation of growth percentage is not mearfirigdue to the impact of the TGBP acquisition inviémber 201:

1Q11 2Q11 3Q11 4Q11 FY2011 1Q12

$ 1078: $ 1155: $ 11931 $ 1,181¢ $ $ 1,124.¢
2.2 (31.4; (17.9, 8.C 5.2

$ 1080. $ 1123. $ 11750 § 1,189 § $ 1,129.€
"$ 1030: $ 1073. $ 112871 §$ 11511 $ 4383: [$ 1078.|
5% 8% 6% 3% 5% 4%

5% 5% 4% 3% 4% 5%

$ 36C  $ 365 $ 366 $ 3§ 36C | 34€
1) (14) (11) 2 6) 3

$ 355 $ 3B $ 3BE$ B S 354 [$  34¢
$ 357 $ 3B1 0 $ 3BE S 3/E . $ 35 [$ 360
1% 4% 3% % 1% @)%

1% 0% 0% D)% 0% @)%

$ 171 $ 186 $ 190 $ 185§ 73z |s  a7e
- (0.8) (0.6) 0.2 (1.2) 0.2

$ 171 $ 176 $ 184 $ 187 $ 72 |s 177
$ 161 $ 16€ $ 7€ $ 181 $ 68€ [s 171
7% 10 % 8% 2% 7% 2%

6% 6% 5% 3% 5% 3%

$ 153z $  153F¢ $  155% § 153¢  $  615¢ |s 1551
13 11 15 25 6.4 2.9

$  154f $  154¢ $  156¢ 1562 $ 622 |$ 158.C
NA NA NA NA . "$ 6107 |5 153:

@)% 2% 2% 2% 1% 1%

D)% 2% 3% 3% 2% 3%

$ 276§ 314§ 3BE S 682 $ 1611 |$ 86
(1.3) (2.2) (2.1) 0.1) (5.7) (0.1)

$ 266 $ 29 S 3LE § 681 $ 155/ |$ 86.¢
N/A N/A NIA A $ 1067 |$ 27

N/A N/A N/A N/A NA |s s2c

13 % 15 % 31 % sk Fkk ek

8% 7% 22 % . . .

N/A N/A N/A N/A N/A %

N/A N/A N/A N/A N/A 4%




|| Reconciliation of Non-GAAP Measures

2012 Outlook Metrics

Range
Revenue change (GAA 4% 6 %
Foreign currency translation impact 2% 2%
Revenue change, constant currency adjl 6 % 8%
Operating income margin (GAA 25%
TGBP integration expense impact 1%
Operating income margin, TGBP integration expemnieste( 26 %
Operating income margin (GAA 25%
Depreciation and amortization impact 4%
TGBP integration expense impact 1%
EBITDA margin, TGBP integration expense adju 30%
Range
EPS guidance (GAAF($ - dollars’ $ 168 $ 1.7c
TGBF integratior expens impact nef of tax benefi (d) ($- dollars’ 0.0% 0.0t
EPS guidance, TGBP integration expense adj ($-dollars; $ 17¢ % 1.7¢
Range
Operating cash flow (GAAI ($ - billions) $ 1C $ 11
Payments on IRS Agreement ($ - billions) 0.2 0.2
Operating cash flow, IRS Agreement adjustec- billions) $ 1.2 $ 1.2
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Footnote explanations

Non-GAAP related notes:

(@)

(b)

(©)

(d)

(©)

Represents the impact from the fluctuation in ergeearates between all foreign currency denominatedunts and the United States dollar. Constanenayrresults exclude any benefit or loss ca
by foreign exchange fluctuations between foreignencies and the United States dollar, net of fpreiurrency hedges, which would not have occurfréitere had been a constant exchange rate.
forma calculations, also includes the currency iotjpd $0.3 million for the three months ended MaBdh 2012 associated with the acquisition of Trexéblobal Business Payments ("TGBF

Represents the pro forma incremental impact of T@BRonsolidated and Business Solutions segmeshtms. Pro forma revenues presents the resudfsesétions of the Company and its Busil
Solutions segment as they may have appeared hatgésition of TGBP occurred as of January 1, 20IHe pro forma information is provided for illmstive purposes only and does not purpc
present what the actual results of operations whalge been had the acquisition actually occurretherate indicated. The results of operations'f8BP have been included in Consolidated
Business Solutions segment revenues from Novem®28171, the date of acquisitic

Restructuring and related expenses consist of tdhredt incremental expenses including the impachfflactuations in exchange rates associated wihrueturing and related activities, consistin
severance, outplacement and other related benfefiftity closure and migration of the Company'sififrastructure; and other expenses related todheation of various operations to new or exis
Company facilities and thi-party providers, including hiring, training, reldizan, travel, and professional fees. Also includethe facility closure expenses are -cash expenses related to fixed asse
leasehold improvement wr-offs and the acceleration of depreciation and amation. Restructuring and related expenses weralfarated to the segments.

TGBP integration expense consists primarily of saree and other benefits, retention, direct anceimental expense consisting of facility relocatiomnsolidation and closures; IT systems integratom
other expenses such as training, travel and priofesisfees. Integration expense does not includésaelated to the completion of the TGBP acquisi

Earnings before Interest, Taxes, Depreciation ambrization (EBITDA) results from taking operatimcome and adjusting for depreciation and amoitina¢xpense

Represents the impact from the tax benefit in DdmaT2011 due to the agreement with the IRS resglsirbstantially all issues related to the restmireguof our international operations in 2003 of 82
million. Additionally, represents the impact otthanticipated tax payments of approximately $190anirelated to the agreement with the IRS disedsabove

Represents the estimated impact from the fluctnatieexchange rates between all foreign curreneydenated amounts and the United States dollarst@ahcurrency results exclude any estim

benefit or loss caused by foreign exchange fluanatbetween foreign currencies and the UnitedeStdollar, net of foreign currency hedges, whichuldaot have occurred if there had been a cor
exchange rate
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